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PRESS RELEASE 

EPCH ORGANIZED A SEMINAR ON “E-COMMERCE LED EXPORT – CHALLENGES & 
OPPORTUNITIES AT RAJIV GANDHI BHAWAN, NEW DELHI ON 30TH NOVEMBER’2013 

  
New Delhi – December 01, 2013 -- The Export Promotion Council for Handicrafts (EPCH) organized a 
seminar on “E-Commerce Led Export - Challenges & Opportunities” at Rajiv Gandhi Bhawan, here 
yesterday  to apprise  the exporting community of the benefits of E-commerce led exports so that the 
same can be practiced in day-  to- day business operations by them.  
  
The seminar also discussed in length the intricacies, procedures and system involved in e-commerce led 
exports. 

  
The seminar was chaired by Mr. Rakesh Kumar, Executive Director of EPCH. The speakers who made 
the presentation during the seminar included Mr. Navin Mistry, CBT Head, eBay, Mumbai, Mr. 
Animesh Singh, Business Head, Jabong.com, New Delhi and Mr. Vijay Kaushik of M/s Ticker Plant. 
Over 45 participants comprising member exporters, buying agents and their representatives took part in 
the seminar.   

  
The presentations highlighted the size of market for home products in India through E-commerce; 
Importance of inclination for exporters towards the domestic market where business size is increasing 
multiple-folds each year, Indian e-commerce, Breaking through nascent stage, opportunities for 
exporters, Safety and security mechanism and payment transactions etc. 

 
Speaking on the occasion, Mr. Rakesh Kumar, ED-EPCH stressed on the importance of E-Commerce in 
present scenario of Retail Exports and  further emphasized the need for E-Commerce to provide safe and 
secure business to the exporters.  He was of the view that since India is amongst youngest countries in the 
world having 3rd largest population of internet users in the world, business through web portals offers 
huge opportunity to the exporters to widen their scope of business. 

  
Mr. Mistry from ebay.com said on the occasion that the trend in the world trade is now electronic and 
based on  internet, emails and similar system, e-commerce led exports have acquired added importance 
as these are not only found to be speedy but also less cumbersome. 

  
Mr. Animesh Singh, Business Head (Home & Furniture) of M/s Jabong.com apprised the gathering 
about his portal and highlighted the features which are available to the visitors.  He further stated the 
benefits of doing business with Jabong.com which included easy reach to fast growing online community, 
Unlimited shelf place for products and services and 24x7 availability of shopping online.  

  
Mr. Vijay Kaushik of M/s Ticker Plant also emphasized on the branding of website through google and 
gave vital tips for creating and launching of a new website.  He made a detailed presentation on the use of 
key words, video clips to increase the visibility of website.   

  



The seminar on e-commerce led exports was found to be of great benefit to the exporting community and 
most of the participants expressed keen interest in this system of business.  Many questions were raised 
about the subject which were answered by the experts present at the seminar. 

  
Meanwhile, Mr. Kumar further informed that an awareness seminar on brand image, design production 
and understand new intellectual property challenges was also organised at Kolkata with the key experts 
and professionals and about 40 participants including member exporters, artisans, NGOs took part in the 
interaction.   

  
For more information, kindly contact: 
Mr. Rakesh Kumar, Executive Director, EPCH at : 9818272171 

  

  

 

izsl foKfIr 

bZihlh,p us ^bZ&dkWelZ ds tfj;s fu;kZr % pqukSrh  

,oa volj* fo”k; ij laxks”Bh vk;ksftr dh 
LFkkuh; jktho xka/kh Hkou esa 30 uoEcj dks vk;ksftr gqbZ laxks”Bh 

  

u;h fnYyh] 01 fnlEcjA gLrf’kYi fu;kZr lao/kZu ifj”kn ¼bZihlh,p½ us fu;kZrd leqnk; dks 
bZ&dkWelZ ds tfj;s fu;kZr ds ykHk ls voxr djkus ds fy, dy ;gka jktho xka/kh Hkou esa 
^^bZ&dkWelZ ds tfj;s fu;kZr % pqukSrh ,oa volj** fo”k; ij ,d laxks”Bh vk;ksftr dh] rkfd 
fu;kZrd vius jkst&jkst ds dkjksckj esa bldk bLrseky dj ldsaA  

laxks”Bh esa bZ&dkWelZ ds ek/;e ls fu;kZr dh tfVyrkvksa] izfØ;kvksa vkSj iz.kkyh ij O;kid 
fopkj&foe’kZ fd;k x;kA 

laxks”Bh dh v/;{krk bZihlh,p ds dk;Zdkjh v/;{k Jh jkds’k dqekj us dhA laxks”Bh dks 
lacksf/kr djus okyksa esa bZcs] eqacbZ ds lhchVh izeq[k Jh uohu feL=h] tkcksax MkWV dkWe] u;h 
fnYyh ds dkjksckj izeq[k Jh vfues”k flag rFkk esllZ fVdj IykaV ds Jh fot; dkSf’kd 
‘kkfey FksA fu;kZrd] ckbZax ,tsaV vkSj muds izfrfuf/k lesr 45 izfrHkkfx;ksa us blesa fgLlk 
fy;kA 

laxks”Bh esa bZ&dkWelZ ds tfj;s Hkkjr esa ?kjsyw mRiknksa ds fy, cktkj ds vkdkj ds ckjs esa rks 
crk;k x;k gh] lkFk gh izfro”kZ dbZ xquk c<+ jgs ?kjsyw cktkj dh vksj fu;kZrdksa ds >qdko 
dh egRrk Hkh crkbZ xbZA laxks”Bh esa Hkkjrh; bZ&dkWelZ] uoksfnr fLFkfr] fu;kZrdksa ds fy, 
volj] lqj{kk ,oa laj{kk ra= rFkk Hkqxrku ds fy, ysu&nsu vkfn ds ckjs esa Hkh ppkZ dh xbZA 

bl volj ij bZihlh,p ds bZMh Jh jkds’k dqekj us [kqnjk fu;kZr dh ekStwnk fLFkfr esa 
bZ&dkWelZ dh egRrk ij tksj fn;k rFkk fu;kZrdksa dks lqjf{kr dkjksckj miyC/k djkus ds fy, 
bZ&dkWelZ ds bLrseky dh vko’;drk trkbZA mudk ekuuk Fkk fd pwafd Hkkjr nqfu;k ds 
lokZf/kd mHkjrs ns’kksa esa ‘kkfey gS] tks baVjusV miHkksDrkvksa dh la[;k ds fygkt ls rhljk 



lcls cM+k ns’k gSA blfy, ;gka fu;kZrdksa ds fy, osc iksVZy ds tfj;s dkjksckj dks O;kid 
cukus dk csgrj volj ekStwn gSA 

bl ekSds ij bZcs MkWV dkWe ds Jh feL=h us dgk fd oSf’od O;kikj esa bysDVªkWfud vkSj 
baVjusV] bZesy vkSj ,slh gh vU; iz.kkfy;ksa ij vk/kkfjr dkjksckj dk #>ku c<+k gSA ,slh 
fLFkfr esa bZ&dkWelZ ds tfj;s fu;kZr dh egRrk vkSj vf/kd c<+ xbZ gS] D;ksafd blds ek/;e 
ls u dsoy ysu&nsu Rofjr gksxk] cfYd blesa =qfV;ka de gksaxhA  

esllZ tkcksax MkWV dkWe ds dkjksckj izeq[k ¼gkse ,oa QuhZpj½ Jh vfues”k flag us vius iksVZy 
vkSj mlesa foftVlZ ds fy, ekStwn Qhpj ds ckjs esa mifLFkr yksxksa dks voxr djk;kA mUgksaus 
tkcksax MkWV dkWe ls dkjksckj djus ds ykHkksa ds ckjs esa tkudkjh miyC/k djkbZ] ftlesa rsth 
ls c<+rs vkWuykbu leqnk; rd vklku igqap] mRiknksa ,oa lsokvksa ds fy, vlhfer txg vkSj 
24 xquk 7 vkWuykbu ‘kkWfiax dh lqfo/kk,a ‘kkfey gSaA 

esllZ fVdj IykaV ds Jh fot; dkSf’kd us xwxy ds tfj;s osclkbV dh czkafMax ij tksj fn;k 
rFkk u;s osclkbV cuokus ,oa ‘kq: djus ds fy, egRoiw.kZ tkudkfj;ka miyC/k djkbZA mUgksaus 
osclkbV dh n`’;rk c<+kus ds fy, izeq[k ‘kCnksa] ohfM;ks fDyi ds bLrseky ij foLr`r izLrqfr 
Hkh nhA 

bZ&dkWelZ ds tfj;s fu;kZr ij laxks”Bh fu;kZrd leqnk; ds fy, cgqr gh ykHkdkjh izrhr gqbZ 
vkSj T;knkrj izfrHkkfx;ksa us dkjksckj dh bl iz.kkyh esa vR;f/kd #fp fn[kkbZA laxks”Bh esa 
lacaf/kr fo”k; ij vusd loky Hkh fd;s x,] ftuds tokc ogka mifLFkr fo’ks”kKksa us fn;sA 

bl chp] Jh dqekj us crk;k fd czkaM best] fMtkbu izksMD’ku ,oa ckSf)d lEink dh u;h 
pqukSfr;ksa dh le> fodflr djus ds fy, dksydkrk esa Hkh ,d laxks”Bh vk;ksftr dh xbZ] 
ftlesa lnL; fu;kZrdksa] nLrdkjksa ,oa xSj&ljdkjh laxBuksa ds izfrfuf/k;ksa lesr djhc 40 
izfrHkkfx;ksa] fo’ks”kKksa vkSj izksQs’kuyksa us fgLlk fy;kA 

vf/kd tkudkjh ds fy, lEidZ djsa %& 

Jh jkds’k dqekj] dk;Zdkjh funs’kd] bZihlh,p] eksckby& $91&9818272171 

 



 

  
 


