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A BRIEF PROFILE...
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Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
in the year 1986-87 and is a non-profit
organization, with an object to promole, supporl,
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’
sustaining. EPCH’s continued pursuit of

considered a that is sclf-

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards
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and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Message
ref

Development Commissioner (Handicrafts) Ex-Officio Joint

It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

|~
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.

Thank You! Rl e

(Lekhraj Maheshwari)
Chairman- EPCH
|

iy

|51
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From the Desk of the Chairman
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Introductory Note by Executive Director

SRR Tt wHfeaee e

It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook

helpful and informative!

&\_x’\* v LL’_.__ :d:’ﬂ'
(Rakesh Kumar)

Exccutive Director- EPCH
[ |
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The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

R
£ 4

Home Textiles;

K2
%

TFurnishings;

R0
£ X4

Floor Coverings;

K2
£ X4

Furniture;

K2
£ 4

Home

Accessories;

K2
£ X4

Products-

Kol |BE®)

Cane
Bamboo
Iriendly Products;
% Candles & Incense
Sticks;

% FashionJewelry;

% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and
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A Short Note on the Handicrafts Sector of India
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Export Promotion Council for Handicrafts

regional clusters that contribute a major share to

handicrafts exportsinclude:

KD
£ <3

R
o

K2
E. X4

%
**>

K2
£ X4

3 23
** %

K2
£ X4

o
°%

K2
£ X4

Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala
& Jagadhari, Jaisalmer;
Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur
(WB);

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &
Sanganer;

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &
Srinagar;

Marble & Soft Stone Crafts: Agra, Madras,
Baster, Jodhpur;

Papier Mache Crafts: Kashmir, Jaipur;
Terracotta: Agra, Madras, Baster, Jodhpur;
Zari:Rajasthan, Madras, Baster;

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).
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The Apprentices Act, 1961
s TfEfEE, ssus

The Objective of this Act is promotion of new  ©If$sd I JRf€s REFE @« To ARE-*f&q
manpower skills as well as improvement/  F*RTSN ‘j‘éTCﬂINQ\SI PRACH I FAUCT i‘?‘@ﬂm
refinement of existing skills through theoretical — fisel wF i TFe we “ReNfde w3 @3
T 2o T TR0T |

and practical training. The act provides that a

llpﬁh-_
person cannot be an apprentice in O &% SRS (@E 2SR @
any designaied trade unless he ' :Lx,j__]'} v8 qRW T AR
has not attained 14 years of e feffere Twfiea e wRIT
age and satisfies such | L,
\. 3 TFETC] AZJE AFANACT

standard of education and

I s | RICT WS T ACAifere
physica itness as

AT <D 2B T B (IR | 3719 A28
S S AR e e sfcee e
provisions specific to the employment of ST ARCTARRS 2199 A9 @% St feif

Apprentices/ Trainees. el
S AT TS A

prescribed. The act further

provides the rate of compensation and other

For more information:

http://dget.nic.in/acts/emp/ApprenticeAct1961.pdf  http://dgetnic.in/acts/emp/Apprentice Act1961.pdf

The Contract Labor (Regulation & Abolition) Act, 1970

i %S (e o fejeead) wfqfam, ssao

~

The Contract Labor Act was cnacled 1o prevent  Preds SNEAGEY CHEel 7Y FEACeT OE BT FH
exploitation of contract labor and also to introduce  #IREfS #<d7 FRate1 pfaam RS SfRRTL 2ox=
$97 C3LR | 93

better conditions of

work. The Act provides “ ’ wiyfagag  ¢qrefa
for regulation and /_p' ST WS T S
abolition of contract ,2///: fmﬁl@ R C R M s

labor, The underlined gz w Tom | @

policy of the Act is to

Sl TS
IE YR Wi [
gqre S Kol 91 | @2 SREEs e w5

abolish contract Iabor

wherever possible and
practicable. The Act provides for regulated

conditions of work and contemplates progressive

04



abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out

other functions assigned under the Act.
For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

oo D o N FORE 7Y QTS

ATATES Moo 41 (20% B4 93 4997 W& GATHA [[Fe]e
FEALA TR 22 9N (207 | 98 TR RS BT
wfs Socnd #Ifqava AU FAfAE 91 (20T | @3
SR BIIRT 43 WA Foae FATS FYRA
SIS ST T AL AL FE |

[ SEF O AA:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
e =i (Frged =i Repaead) SiliFrE, Ssvry

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children

working for morc than a period
of 3hours without a1 hourbreak.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft
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1< SIS 9IS A
http://www.childlineindia.org.in/pdf/Child-
labour-Act-1986.pdt
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
TG SRS iy S Sy TR i s, ssed

This actis applicable to every establishment which
is engaged in any industry specitied in Schedule |
of the Act or in which 20 or
morce persons arce employed,
Any establishment
employing even less than 20
persons can be covered
voluntarily u/s 1(4) of the
Act.

enjoy a benefit of Social

Employces covered

Security in the form of a non-
revocable financial fund fo
which employees and
employers contribute equally throughout the
covered persons’ employment period. 'This sum is

payable normally on retirement or death.

For more information:
http://www.cpfindia.gov.in/EPTAct1952.pdf

9% SEfEE P s © Tray 25 R Sewiae
TI0e Sige AR 2Af ST T & 0 TTelE i FAoIE)
e 41 RS ey
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g s e dfewic
TYvR[3 <3 SN u/s ( 8) 41T
SR 31 s fe wnfER #fifew |
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A A PR | @3 Ew

fafe cofeane oz i ==
EIRISERIE I (I T2
st s www ez w@ oofee 273 [
BT SRR Gige ok B AR | @ ue
FlbIaTerTa S A TP AIRe wIfRrne a1 27 |

T ST [ A
http://www.epfindia.gov.in/EPFAct1952. pdf

The Employees’ State Insurance Act, 1948

B! e N ST, S > 8Y

The Employces’ Stiatc -

Insurance Act, 1948 provides < -

benefits to the workers in case ar
of sickness, maternity and L.T‘.
employment injury including )
occupational discases, through “'-‘-:i :_*_-- e
a contributory fund. The Act

applies to all factories other than
seasonal factories, using power in the

manufacturing process and employing 10 or
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more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morc information:
http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/SocitySecurity/TheEmployees Act1948.pdf

oo D o N FORE 7Y QTS
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http://labournic.in/upload/uploadfiles/files/Actsand
Rules/SocitySecurity/TheEmployeesAct1948.pdf

The Factories Act, 1948
FAE ST, S5 8b

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of
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approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf

DS
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/oy

AES FE | 328y B9 7T (Tl G5 ST
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http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/The%20Fact
orics%20Act,%201948.pdf

The Industrial Disputes Act, 1947

Tomial fam sfafeaEw, sy 84

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf
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http://labour.nic.in/upload/uploadfil
es/files/ActsandRules/LawsRelatedtoIndustrialRela
tions/THE%20INDUSTRIAL%20DISPUTES%20AC
T, %201947.pdf

The Industrial Employment (Standing Orders) Act, 1946

Tomifa W (9 =om) Sikfems, ss8y

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the
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condiions of employment, by way of standing 3 I “oere ke el RIS Iz |

orders and to ensure awareness to the employecs.  fmsEc 159 FI9 591 T ST Q3 45T 2FS
The employer is required to prepare a draft ~ !
ploy q IS I O AONIe FRAA

standing order, which he

IES S GG R CI SR

proposes to adopt and STRAT J

submit the same to the Mlﬁ_ﬂ_'? wifyd =37 =faa
Ccrlitjyi‘ng C?fficcrs for Fj::r“r? BISIREACICY ﬁ?’il\sﬂlrﬁolﬂ%
ger tifilga tTofl." SR MANAGEMENT ST W P -RTee

employeris required to act '"PERFORMANCE - )
et i 3 SOLUTION ae B AR 6%

in conformi with the
% ViSION

eSS TR SIS R

certified standing orders
in dealing with the day to 39 7 Ol A |
day affairs. The Certified Standing Orders have T W[4 O ATA:

the force of the law similartoany otherenactment.  http://pblabour.gov.in/pdf/acts_rules/industrial_e
For more information: mployment_standing_orders_act_1946.pdf
http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_orders_act_1946.pdf

The Maternity Benefit Act, 1961

1 e wiRET saus

The aim of the act is to protect motherhood by 4% SRR S (277 TSae] NSAPTHeTs QA F919
providing appropriate paid rest period o SR 7 Ngg A A0 B0 | K @A PR
pregnant women employees. Women are eligible o 21 SR T 2

for maternity benetit when she

. . . GLEe ] qBHFH @3 S R
is expecting a child and has | ) » )
worked tor her employer for at e AT | ﬂiﬂﬁzﬂ g 3
least 80 days in the 12 months | = Il e L UCEEERERIES

immediately preceding the P = TS ST Swes o

dateof herexpected delivery. |

R A T S #1119 |

For More Information: T EF O A
http://labour.nic.in/upload/uploadfiles/files/Acts  http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater  andRules /EmpowermentofWomen/The%20Mater

nity%20Benefit%20Act, %201961.pdf nity%20Benefit%20Act, %201961.pdf
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The Minimum Wages Act, 1948

e i< SRy, ss 8y

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review

and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime

premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf
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http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act,%201948.pdf

The Payment of Bonus Act, 1965

[SIDIRIS [ ERIBIE T NS

The Payment of Bonus Acl imposcs statutory

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf
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http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_1965.pdf

The Payment of Gratuity Act, 1972

Tpfh Afaeiiy SRR, S5a%

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or
disablement there is no minimum eligibility period.
For morce information:

http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf

4% GRERE SEpIE Yo A Sreifde FHEEIE W w4
A FRA,  TAFN SE
TIPS Ao 4 RS I
ST 3 3 W T B fifera
caps3fh wifacem wfkq sfer | e @
PO FAOEE T S 0 T 0ld 9 (2
5 TS B SfHieEra 2Icaey (2 1 |
W) IR QTS ¢ TR T F4

TG @ AP 49 TR 2T

91 J QIR SFHICR FQS TTod TSl
AT T’ F |

RISANIERaCRiS el
http://www.mahashramm.gov.in/maha/acts_dow
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The Payment of Wages Act, 1936

lq AR SR, ssoy

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf
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http://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

The Trade Unions Act, 1926

S 7g TN, vy

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf
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http://labournicin/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
%20Tradc%20Unions %20 Act, %201926.pdf

The Workmen’s Compensation Act, 1923

i wpfose wiyfem, Soo

This Act provides workmen and/or their
dependents financdal relief in case of accidents

arising out of and in the coursc of cmployment and

causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923.pd
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Reference Web-links

ARG (1 foise

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience

and understanding of the reader.
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Statutes Pertaining to Wages & Benefits

TR i AR e RiPng

Particulars (WR7®)

The Minimum Wages Act, 1948
RIS WG TR, S v 8y

The Minimum Wages Rules, 1948
TSN TG (T wIel, s v 8

The Payment of Wages Act, 1936
Mg Ao ez, syoy

The Payment of Wages Rules, 1937
G #Afeeta R, $voq

The Payment of Bonus Act, 1965
TAIS A0 SRR, Sdve

The Payment of Bonus Rules, 1975
AT ATACT s, Shae

‘The Payment of Gratuity Act, 1972
7RG AT SR, S5 4%

The Payment of Gratuity Central Rules, 1972
770 AfRTaTE (FHR PREEE, Y5a

Website link (RI5125 f1e%)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRcelatedtoWages/ 'he%20Minim
um%20Wages%20Act%2C%201948.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The%20Payme
nt%200f720Wages%20Act%2C%201936.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
BonusRules1975.pdf

hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
uity %20Act%201972.pdf

http://hrylabour.gov.in/docs/labourActpdfdocs/
Payment_of_Gratuity_Rules.pdf
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Particulars (fRows)

The Employees’ Compensation Act, 1923
I o7 R, S52 0

The Employees’ State Insurance Act, 1948
1T ATy S, sy ey

The Employces’ Provident Tund &
Miscellaneous Provisions Act, 1952

TiE Tare Wiy SR sy Stery i
i, Svas

‘I'he Maternity Benefit Act, 1961

S FRAT SA 359

The Personal Injuries (Compensation Insurance)
Act, 1963
TGS ST (e[ ) FRI, S v

The Personal Injuries (Emergency) Provisions
Act, 1962
fese ST (SFfEPlate ) AZRT SR, ey

Website link ((RRb1%5 f#iez)

http://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct195
2.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Ma
ternity %20Benefit%20Act%2C%201961.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Others/Thelersonallnjuries%28Com
pensationInsurance %29 Act1963.pdf

http://labournic.in/upload/uploadfiles/files/Act
sandRules/Others/ThePersonallnjuries%28Emer
gency%29ProvisionsAct1962.pdf

Statutes Pertaining to Industrial Relations

Tt e Rigsnz

The Trade Unions Act, 1926
TR LT O, S5

The Industrial Employment (Standing Orders)
Act, 1946
Somifirs e (2 oom) i,

The Industrial Employment (Standing Orders)
Rules, 1946
58 uCrmias e (2R Siom) RIS, Sy8v

bttp://labournic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

http://labour.nic.in/upload/uploadtiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/In
dustrial%20Employment%20%28Standing %200
rders%29%20Act%2C%201946.pdt

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/I
NDUSTRIAL%20EMPLOYMEN'T%20%285TAN
DING%200RDERS%29%20CENTRAL %20RUL
ES%2C1946.pdf
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Particulars (1fR0) Website link (@I5%5 )

The Industrial Disputes Act, 1947 http://labour.nic.in/upload/uploadfiles/files/Act

Gevifere am SR, sv8a sandRules/l.awsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947.pdf

http://aasc.nic.in/acts%20and %20rules %20 %28g
0a%29/Industries%20&%20Commerce%20%20
Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

T'he Industrial Disputes Central Rules, 1957
I oE IR (e foeet, Ss e

The Plantation Labour Act, 1951 http://labour.nic.in/upload/uploadfiles/files/Act
e =R i, s e sandRules/Service_and_Employvment/The%20P1

antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training

e wre afme sfde Ridmz

T'he Apprentices Act, 1961 http://labour.nic.in/upload/uploadfiles/files/Act
5 R, v e sandRules/Employment%26Traning/The Appre
nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment
TES, ST O e i Rtz

The Factories Act, 1948 http://labour.nic.in/upload/uploadfiles/files/Act
FRT Ao T, S5V sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

The Mines Act, 1952 http://labour.nic.infupload/uploadfiles/files/Act

<ffel Safea, Sves sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf

The Dock Workers (Safety, Health & Welfare) htip://labour.nic.in/upload/uploadfiles/files/Act

Act, 1986 sandRules/Service_and_Employment/The%20D

T W (T, FES S el ) WA, S oty ock%20Workers%20%28Safety %2C%20Health%

200026%»20\'\/8'ff:]1‘90029%20Acf002C00201 986pd‘1’

The Air (Prevention and Control of Pollution)
Act, 1981
R (27N 2T I Trgel) SRR, S v

http://www.moef.nic.in/legis/air/airl.himl

The Air (Prevention and Control of Pollution)
Rules, 1982
R (27e! e S TerRrger) e, S by

http://www.moef.nic.in/legis/air/air2. htm!
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Particulars (R7=¥)

The Water (Prevention and Control of
Pollution) Act, 1974
e (2 SAferare S feRrgel) SiHfem, S48

The Water (Prevention and Control of
Pollution) Rules, 1975
e (VA AToCary O ferrgel) e, sha e

The Environment (Protection) Act, 1986

AR () SAR, S5 bry

The Explosives Act, 1884
e wifafams, svos

The Petroleum Act, 1934

feter (e e, v 08

The Indian Boilers Act, 1923
TR AR LT, S5

The Indian Electricity Act, 1910
e Ry WA, 5v0

The Dangerous Machines (Regulations) Act, 1983

fRrfezere caibe (Frrmel) Safms, Sobe

The Manufacture, Storage and Import of
Hazardous Chemicals Rules, 1989

Refeeee TIRAE Teome, THodasl oIF STl
P, sabs

The Energy Conservation Act, 2001

s el AR, 2003

Website link (5185 #eF)

http://www.moef.nic.in/legis/water/watl.html

http://enviornic.in/legis/water/water2.html

http://envfor.nic.in/legis/env/env1.html
http://peso.gov.in/pdf/explosive_%20act_1884.pdf
http://aptel.gov.in/pdf/PETROLEUM%20ACT.pdf
http://www.pbindustrics.gov.in/downloads/The
%20Indian%20%20Boilers %20Act%201923.pdf
hitp://www.cercind.gov.in/IEA1910.pdf

http://agricoop.nic.in/machact1.htm

http://envtor.nic.in/legis/hsm/hsm2.html

hitp://powermin.nic.in/acts_notification/pdf/eca

ct2001.pdf

Statutes Pertaining to Working Hours, Conditions of Services and Employment

= A, TR o S e Rtz

The Factories Act, 1948
T S, S 8b

The Contract Labour (Regulation and
Abolition) Act, 1970
S i (ferrge erier Reamae) wifdfomm, ssao

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf
http://pblabour.gov.in/pdf/acts_rules/contract_l
abour_regulation_and_abolition_act_1970.pdf
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Particulars (FfRc=¥)

The Contract Labour Regulation Rules, 1970

e wifi foxge FrEa, syq0

The Weekly Holidays Act, 1942
ST ef% T ST, S5 8L

The National and Festival Holidays Act, 1963
P e ST I W, Shye

The Bonded |.abour System (Abolition) Act,
1976
ToRINSRI = *rafe (Reyeee) wiea™, s»av

The Child Labour (Prohibition & Regulation)
Act, 1986
Ry 213 (FeTce S forget) SR, Soue

The Children (Pledging of Labour) Act, 1933
Ry (AT THFE) SR, Sy o0

The Equal Remuneration Act, 1976
X AT widfam, ssay

Website link (5125 fres)

http://www.jnport.gov.in/new_site/richt2info/re
gulations/ CONTRACT%20LABOUR%20ACT/c
ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act
sand Rules/Others/WEEKLY %201 IOLIDAYS%20
ACT%2C%201942.pdf

http://dpal.kar.nic.in/24%200f%201963%20%28F.
%29.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/I'he%20Bonded
9%20Labour%20System%20%28 Abolition%29%2
0Act%2C%201976.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/TheChildLabour
Prohibition%26RegulationAct1986.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/The %20Children
%20%28Pledging%200f%20Labour%29%20Act
%2C%201933.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Eq
ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:

PR SR NS I 2ifaF:

labourandemployment.gov.in/LC/factory/procedurc.PDF

Procedure and Details for Obtaining Standing Orders:

i o g IR AR afdsa:

http://labour.nic.in/upload/uploadfiles/files/ActsandRules/LawsRelated tolndustrialRelations/Indust
rial %e20Employment%20%28Standing %200rders%29%20Act, %201946.pdf




oo D o N e FORE 7Y QST

H B B
Chapter - 11
G - 11
International Standard Codes of Conduct
o5 [T eeaeT Teme

CONDUCT




Export Promotion Council for Handicrafts

A Code of Conduct is defined as a set of
conventional principles and expectations that
arc considered binding on any person who is a
member of a particular group. Codes of
Conduct in the manufacturing industry camc
into being as a result of numerous requirements
thai arose out of the Uniied Nations’
conventions. 'I'hese are the basic ethical
practices on which a business owner is expected
to carry out his business. The Codes of Conduct
usually comprise of the following

requirements:
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| | Labor and Human Rights

The human rights of workers must be upheld,
and they must be treated with dignity and
respect as understood by any international
community.
Antidiscrimination

There must not be any discrimination against
any worker based on race, color,
age, gender, sexual orientation,
ethnicity, disability, religion,
political affiliation, union
membership, national origin, or
marital status in hiring and
cmployment practices such as
applications for employment,
promotions, rewards, access to
training, job assignments, wages, benefits,
discipline, and termination. In addition,
workers/ potential workers must not be

required to undergo medical tests that could be
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used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal &
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and
Human Trafficking
Business owners must not traffic
in persons or use any form of
bondcd,

indentured, or prison labor, This |

slave, forcced,
includes the transportation,
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued

oo D o N e FORE 7Y QST
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identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in
legitimate workplace apprenticeship
programs that are consistent with 11.O

standards.

Juvenile Worker Protection

Workers who are above the legal
minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at
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least one day of rest once cvery
seven days. All overtime shall be
voluntary. Under no
circumstances shall work wecks
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum

wage proscribed by the applicable laws and be

provided with all legally mandated benefits, In

addition to their compensation for regular hours

of work, workers shall be compensated for

oo D o N e FORE 7Y QST
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overtime hours at such premium rates as may be

prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided
with leaves and holidays
consistent with the
applicable laws. All workers

must be paid in a tmely
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manner and should be clearly aware of the basis on

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain
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Export Promotion Council for Handicrafts

collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention

Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
eliminated, appropriate @
engineering controls such as
physical guards, inlerlocks, and
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety
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Health and Safety
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concerns and shall have the right to refuse unsafe
waorking conditions without fear of reprisal until

their concerns have been addressed.

Prevention of Chemical Exposure

Business owners must identify,

evaluate, and control worker
exposure to hazardous chemical,
biological, and physical agents.
Chemical hazards must be
eliminated wherever possible.
Where chemical hazards cannot be
eliminated, appropriate
administrative controls such as safe work
procedures must be established. The concerned
workers must be provided with appropriate

personal protective equipment.

Emergency Prevention, Preparedness,
and Response

Business owners arce expected 1o anticipate,

identify, and assess emergency situations and

minimize their impact by
implementing emergency
plans and response
procedures, including but
not limited to emergency
reporting, worker
nolification and cvacuation
procedures, worker training
and drills, appropriate first-aid supplies,
appropriate fire detection and suppression
equipment, adequate exit facilities, and recovery

plans.
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Occupational Safety Procedures and Systems

Business owners must establish procedures and
systems to manage, track,
and report occupational
injury and illness. Such
procedures and  systems
should encourage worker
reporting, classifying and
recording injury and illness
cases, followed by
investigating cases and implementing corrective
actions to eliminate their causes, provide
necessary medical treatment, and facilitate the

workers’ return to work.

Ergonomics

Business owners must identity, evaluate, and
control worker exposure to

physically demanding tasks,

including manual material N
handling, heavy lifting, .
prolonged standing, and
highly repetitive or forceful

assembly tasks.

Awareness and Education of Health &
Safety Procedures & Standards

In order 1o fosler a safe work environment,
Business owners shall provide workers

with appropriatc workplace health and

safcty information and training,
including but not limited to written

health and safety information and
warnings, in the primary language of

the workers.
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Worker Health and Safety Committees
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Workers must be encouraged to create and f’.l" c_-;a ﬁgc' WA FET SF T W A o

participate in worker health and safety
-q

commitices Lo enhance ongoing health and 7

safety education and to encourage worker k!

]
input regarding health and safety issues in ;

Sustainability is the key to preventing or reducing

the workplace.

the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,
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they shall identity and manage substances that
pose a hazard if released to the environment and
comply with applicable labeling laws and

regulations for recycling and disposal.

Solid Waste Management

Business owners must manage and
dispose of non-hazardous solid
waste generated from operations in
accordance with the procedures
prescribed under the applicable

laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,
and treat wastewater generated from
operations before discharge as required
by applicable laws and regulations. They shall
take appropriate precautions to prevent
contamination of storm waltcr runoff from their

facilities.

AirEmissions Management

Business owners shall characterize,

monitor, control, and treat air
emissions of volatile organic
chemicals, aerosols, corrosives,
particulates, ozonce-depleting
chemicals, and combustion by-
products generated from
operaiions, as required by applicable laws and

regulations, before discharge
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Provided below are certain checklists that
would educate, guide, create awareness
and assist in monitoring the
implementation of the requisite standards
as prescribed under the aforesaid Codes of

Conduct.
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY

SCAIne Y SF JTHR G

Section I: Fire Safety - (a) Equipment

SR 1: SR = - (F) TG

Factory must have the necessary equipment and facilities for extinguishing fire

FFCE FIAS A3 o4 TG o2 Qifea fal= |

Factory must Inspect necessary equipment and facilities for extinguishing fire on a regular basis
IR T2 RS ST G2 IR P FRATII A7ie S |

Fire Extinguishers must match the potential fire hazard

YR S SRR WY feafeR SRgE e il e aiaa |

Fire Extinguishers must be located within 75 ft of every worker

4o 2T ¢ o 7ea e =if FRfere 7 2w wifer |

Fire kxtinguishers must have maintenance tags attached to them and indicate the date they

were last checked and serviced

S forfefe TS ©graa Tl #NIfa] A1 =I5 T TSI #9156 S SIS 152 e ol Trae i |

Battery-operated emergency lights must be placed in useful locations in order must light
aisles, halls, and stairways along cvacuation routes

(@A) BIfeTS SATIHRA N 2B AEE] A SIS S [ ST oA 2FTaINE RIS
TREARS G3IA G FEK AN |

Factory mustinstall a separate fire-alarm that may be heard throughout the factory and has a

back up battery or an uninterruptible power supply

FRAATIRE €l 51 TG @R A | AL AT IR, AP #f20 FRI GAT M5 29
3T *[% PSS CHIATAR |

Factory must install a visible fire-alarm in work areas where workers are required must wear
hearing protection

FRAME AR T2 2N M 5 S G2 P13 97 20 (ST S20aS Tl (o1 SIEAIRe TR
G R A |

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed
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Section I: Fire Safety - (b) Training and Records
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Factory must train workers on all shifts on using the Fire Extinguishing equipment
PR FETHE a1 RREDT e peTe Sl STl g™ TaRqs A g =ior |

Factory must hold emergency evacuation drills often enough that workers know the drill
procedure and consider it routine

FEA FE#FE, RTTTS SATGFA ST Sefeiiem S A o ifsw SR Afaa o
FREE 4% TG TG =1 21 g SToFIq 77 |

Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (e.g., the time the last person exited the building, an accounting of all
workers, any issuesnoticed during evacuation, plans must correct such issues)
FEAYFCARS TSI ST [Gerd T A e f3E | 9% @FGe Geia AR 1 (A
T MTE G @R T, AT AP REKE, TR HITS (IR (L] AN SE FIAA7
AR AR T

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan

SR | S FAH- (7) TS A0, AFAIE P HPR AT 501

Emergency exits must be unlocked during working hours so workers may exit during

emergencies

FIAG RS FFHNE SR AR AME AR Seoete aZgiaiq e <4 afa

Factory must have enough exits must safely serve the number of workers and the height and
type of building or structure

AT Y WP FRIFS AT RS 2IeTar & A HF GBI AL P S| F
T SN SIS 2 A |

Aisles and exits must be keptclear and unblocked atall times

FECA ACS G 60K NE ARGREAR AR SRF A0 7% -CTE1 FI4 2«1 27 A6 |

All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation
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Exitdoors mustbe atleast81 cm (32" wide
APTTFR RCAE b S THIGRG] I2E 2’ A9 |
Exit routes mustbe atleast91 cm (36 in) wide
2T AT IS b S THHRGR 7271 2 F M5 |
Aisles must be atleast 91 cm (36 in) wide
WG9 AGCAR FCIS S S THDHINHIE 927 2* /M9 |

All signs and markings must be in a language(s) that can be understood by all workers.
Lettering must be at least 15 em (6 in) high, brightly colored, contrasting with surrounding

surfaces, illuminated to makethem more visible

SR eRb% AN & (11 SRN(TT)E o712 AHR | SRR ol FCNe 3 @ BIBHoME,
Togel 96, AR 67 (10T FINET O Sems cHIE 41 912 FaI wf |

Any door, aisle, or stairway that is NOT an exit or does NO'I' lead to an exit and may be
mistaken for an exit shall be posted with a sign that reads “NO EXIT.”

fRars @, =i a1 bfecai qiiegtst G= 118 A i a1 AZR<E FoeS TR GIRLIED 2Fwar e $al
TR CTRCIS 2T 727" " [ =71 A5pIo2 A Ao |

An assembly area must be assigned outside the factory so that evacuated workers can be

accounted for in an emergency

AIATSFIeTS BEPAIS =T (ol Y GrEr4e Jfe S35 g 2l +AlfHT 0w LTS A ers
1T P11 |

Factory must have an emergency cvacuation plan, and cvacuation routes must be posted in
each work area

R FAACS OF ST SR S AT FAG SF AR A HE UTSTF FHFET
TAFE AL S5eTS Gy A o |

Section II: First Aid - (a) First-Aid Boxes

g |1: g DR - () Afi Bkt I

Factory must provide at least one first-aid kit per 100 workers
TR FEFFD AME S 00 T AR AGS FCNG S BT 2B IR A6 79 #Mifor |
First-aid kits mustbe fully stocked with the appropriate items

2N OB TFOLAE AR STRCTCIN FANA A =TI |
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Section II: First Aid - (b) Training, Records and Procedures

Y |I: AREF BRI -(¥) afirss @6 9% *&fe

Factory must have written procedures to treat workers needing first aid
RIS R Al e fwata farfde famm i = e |

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in
first aid
R TR AR 7247 ¢ 0 0 TLP TN T FRAMCAE FAS S % FHoIA1 21T By e
A anfeq |

First-aid training should be documented. Certificates should be given to workers who

successfully complete the firstaid course

=123 6B Afwmpecar ferforam i< =iem | e Biees aiféese oo a1 B A7
fra=Afae |

Factory must maintain up-to-date written records of injuries, including minor injuries. These

records mustinclude a description of circumstances, injuries and treatment

IS SAFIRA CATA SO TS (PG 4 =TI T S AN SIS (L § Twe e | 92
(AT LA SRS (A #1117, 27 = b Reea Afweem e #11fs |

Section 111: Electrical Safety and Training

SR 1] - LIIeT T o Al

Allelectrical wires must be properly insulated

S LAPRET SRCIN NS A Wi a1ee Fq #1iar |

All electrical junction boxes must be covered

SR LA S PG BT 11T |

Ground Fault Circuit Interrupter (GFCI) is used in areas where moisture is present or
humidity ishigh

AT FITT AT % 0 BIF SHIR17BI4 S9N wiala |

All clectrical connectors musi be in good condition

ST (I NGE FILATICAI T B 37 T A% |

Allelectrical equipment mustbe properly grounded

STECEA LGRS AN SRICP ATE[ 9 BIAQ &A1 |
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40

41

All electrical panels mustbe properly labeled

AT (AT LGNS ST (s S50 &5

N

Electrical panels should always be closed and locked. Keys for electrical panels should be kept

in a centralized arca and made available only to authorized personnel

LApTEe (HCTeTCard I Q1M AR | (et g ANGFCACR (PN SICd CATEN BIRCT o4 A |

Provide maintenance workers with electrical safety training atregular intervals

O F41 HWiAprpera ARG ©Id (Ayfes TR o} FEwd W BTife |

Section IV: Machine Guarding and Training

SR IV: o S Wi aiffrwet

All machinery with exposed, moving, mechanical parts must be equipped with safety devices.

For these parts, allrequired protective guards mustbein place

R bR TF T W 578 ST A AIF SRR W) FFRACARE F5F| G2 707
a9 |

Factory must assess the hazards of new and existing equipment to determine whether existing
guards are effective in protecting workers, or if other machine guards should be added to
control hazards
1T A AN AIEF| ToTfiTe] T |

Workers must be given machine guarding safety training on the machines they operate

RS TSR BLART (RGNS AT (et Tl 2Afermse o =1ifar |

Section V: Chemical Safety and Training

YR V: PR T #1112l

Chemicals must be stored and used in designated areas which are well ventilated
TR PIRIS 7 4 3] belbel F41 Fre ALqHS Hie oA |

Chemical storage areas must have the following safety features:
AR G5 < ] TF1F €6a® (TN QU A1e =foa:
« Safety shower/cye wash nearby;, within a 10 sccond walk

* 50 (HIPST TIFS M-THE T 5 4 #€1 *ffeTg e
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e Spill kits with materials for containment and absorption

o PR ¥ Wied =<1 A

e Fire-fighting equipment, fire hoses and/or fire extinguishers

o =y &t 77

e Signs indicating PPE required to work in arca

e PPE 31% I T

¢ Sccondary containment, with the capacity tohold 110% of the largest volume
o TGS #fra, R SRR 56 % LaTHTS =5

Employees who work with chemicals must be provided with appropriate face and body
protecton (such as respirators, safety glasses, gloves or clothing) as specified in the MSDS and
training in proper chemical handling and emergency procedures

MSDS © Stz 1 TART ¥EE TS W 1 20T T S *(314 5P [ Soae 77d aAfamd (e
@FMeaba, JH oI, NG SF ARE) WE TRE AN qARE FlACE TP AP
ATz CIReT Ffaetet wfiaTpes afse fra =naa |

Chemicals and chemical containers should be disposed of properly and in accordance with all

legal requirements
P 7 S 29 AL A A S 7w g fr=eifa faq =nfe |
All chemicals must belabeled in thelocal language of the worker

PIE TRIAR AT @ AR FITE SRS (67e e s1ifaid |

Material Safety Data Sheets must be kept on site, available in the language(s) spoken by
workers
ST S Tl G wgfene wfcs e ceiia errs it =A1isi |

Ventilation system must be provided in all chemical storage areas
PR B A A 12 TR SeTbal F [0 7' F 7Afe |

Chemical mixing must take place in a well-ventilated or open area, using appropriate personal
protective equipment

SIETCS Y A5 1 F 9 TP GRICANS (Rel SR i i 2ifaes Feew! Sopael foifFa =iford |

Chemical containers should not be stacked any higher than three (3) meters. Chemical drums
should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets between layers

TIElE TR AT GBI S GBI Aea Tovel @ B wiftre 27 Teiifa | “Aracia et
(1@ (F3 FTAACH] 27191 FICA IR A | GRAR G5 €9[@e GG B4 Ho[ Sweltacae 49
A9 | YRR e (AL AT Bfbo |
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Section VI: PPE and Training
T VI: PPE &1 2if¥sa

30 Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified
T5mIGs = METRa 21 1 AT TR TSR B NG T GoRael ol Afqq =fifora |

51 Factory should train workers who are required to wear personal protective equipment on
when the cquipmentisnecessary, what equipment is necessary (and required), how to usc and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the
equipment

T Sora Poifera wen 1 Wi @i T e PR, & Semed e, @i e

i e <l a1faiq, Beime FiRzel, ToRmeRe (el TF 919 519t Toiv ok fRac di st
Al o ofare |

Section VII: Signs and Signals
ST VII: TPIOR NE ALFS

52 Factory must establish a procedure for using signs and labels to communicate workplace hazards

TR FAFR RATRT JHRLA To<bT W T STl Aahe @51 AR F A1 |

33 Workers must be trained to recognize and understand the meaning of the hazard warning
signsand labels in use atthe factory

AeES [fed Pz e @t bare Ffaaie s e «ietet afsmrd frg e |

54 Factories must ensure there are an adequate number of signs and labels to communicate

hazards. In addition, signs and labels mustbe:

SIS [AREE A0 Ao 7' 0eT #R1e A Meeiibe S (st 2 sifae | 23 Aifkeas
5D I (AT

¢ Displayed clearly

o ARFECT Ll T AT |

¢ |.arge enough.to be visible to those intended to see them

e U37AF AT T' 9 AN IS AFCeAE @2 219 e

¢ Written in a lanuage (s) that can be understood by all workers
o MR (& ¢l SRS 1A anfe
¢ Constructed so they resist corrosion and weather cffects

o T Tl SR A5 ACS 2T SRR S 7079 2SS #171 S AR #ITq
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Section VIII: Housekeeping

S VI ZSOR1R

Factory mustensure there are no lint deposits
A5 (R MR FRATS (F GG A G AACH
First-aid kits mustbe fully stocked with the appropriate items
21 TORRETT T AR ISt TAICa “Af=jef s afar
Section IX: Health and Safety Committee
WG IX: T O T ARS
Factory must have active safety committees

FRYAPTIES S [ AARie 2o |

Safcty committees mustmeet at least once per month, and more often if needed

T AN AT G QT N ST 2’ 751 SC911E I AL oAl |

Safety committees must include management representatives, workers from various factory

operations, and union representatives

HEH ARG AED- 77 Al ofel 4 SR [Rieq SRR S o 5o 2f Hew Ay 2
e |

A written record of the safety committee meetings must be agreed upon by the committee
leaders, posted in a workplace location for factory workers to read, and kept on file for a
minimum of five (5) ycars

7! ST TSR @ fofe el fifedas TR Tfow Qi < T =R | oF @33

FRAWE @R G158 ARTTRCa G 21903 Wi 4’ T AR WE F13a76 @3 710 {99993 T8 @
TZIQ AMA LA Twa =4 |

Section X: Health and Safety Documents
SR X: T S AW AR

Factory must obtain Drinking Water Potability Test Reportfrom a Competent third party agency

FRAF FTHEFS (RIC SROPTHH GOl % UR(6T #[@1 AR [Kame “_Era fasi’ b orea
R AR |
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64
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66
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68

1

Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third
party agency

FIT FH#E T LI PERI 21 (e #1 CXRAiena remet +Fa o 5 (f6 & cwp,
REAE, FCATR, SLA CFa ) W29 F144 A1 |

Noise Monitoring Testing Report (DG Set, Compressor, computer embroidery area,

Production arca)
@7 i AR 900 5 (S % 0=xb, FC=ema, ISR GUFeela] ¢Fa, SR ¢Fd)
Valid Stack Emission Reportfor DG Sets

fE f& cvba rca Cae The wfiresy R B

Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and
chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG set
operator/ Pantry worker/Chemical handling, etc)

Roiege<e ST T S = (7o o 766 weieab@, A aia, T7aWE w1 ke =1
2onf) e Tt AR R S (Tow, W9, 249, IF O 2P AT e 359 3 -794)

Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler
Operator, Computer Embroidery Operators, etc)

TEImd *o@ geda sz ¥y 9w cpe [ (fE & o0 SomabE, 969 FA4anE,
FEPBHR GFRSIA TACIBGN Zorir)

Installation/Commission certificates to be given by the state clectricity board for DG Set, Boiler
fe f& b e e 2on ara fens fipe @es TFhere Se S =g g anfaa

Valid Inspection report for Boiler, Compressor, Litt, DG Set

T, B foreh, 6 f&7 (5B Twmifua Q1R £y wAfeda faet’

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
TR S FHO7IR LAl o 3
Section I: Wages

Wl:ﬂqﬁ

Factory must provide minimum wages ot higher to all workers

T TGS T WSS Jfon MGG 1 ST (@R NG AR B #A1f17
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Factory must ensure that minimum wages paid are in accordance with the skill category of
the workers

F TR 50 SR AR @ AR FFo SIS e TG Ay F91 (2R

Factory must pay on or before 7th of every month (in case the total strength is less than 1000)
and on or before 10th of every month (in case the total strength is more than 1000)

FR P 2AfEACR 4 CIRCY qN T@ ACT(ANFY TR S000 I I 20a) AT AGHAZT S0
TR (AR AT S 060 TR Y Ta) MEHH WG4 R4 FRQ a1 o

Wages must be provided in current currency note/coins or by cheque or by crediting the
wages inworker's bank account

[ BT 2P YU o5 A1 AW [ 6 B N AR (AP GFEDC T FIG AT

Overtime wages must be provided to workers who work overtime hours
HCE TSGR FH FleCa TobRIE TG ATRCH1x F47 w115
Overtime wages must be compensated at a premium rate (@ 200% of regular wage rate)

STOIABIRNT Wi TG Tegf<a 009 Al 2o s Fiea s

Overtime calculation must be done on the number of actual working days in a month not on
the total number of days in the month

faaN

S[SIAGIENT 91 2Afeed 2 e fsfae '3 /5[, & W2 12 W Tofes 2°9 @riea

Factory must provide minimum or higher time rate ywages to piece rate workers
FRYAR ToFFE TFA| W s q1 TS THET B[A WG AR F9T A6
Contract Workers must be paid in front of a Factory Management Representative
peas wfies FHW AREEmew A wre (oSt Tgfy Afce s ik
Contract workers mustbe paid on time

S Wi TR Af{ee1y 3R afem

Therce should not be any illegal, unauthorized or disciplinary deductions made from wages

of workers

AP TG #41 SA, SIS | SIHPTITES 6ol e TR
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12 There should not be any deductions made from wages of a worker who has not been able to
achicve targets allotted to him/her
(L] PP AW (TG GO 7R T 7% M PR A1 (TTG (OET NG 191 (FICA] 417 T
P TR

13 Arrear payments mustbe disbursed to workers completely and on time

HTRF IO 4 <l I TR S ARy i e

14 Tull and Final Payments must be scttled in a complete and timely manner
7sjef ST U AR r)ef ST TR S 7 e
15 Factory must pay workers who are on trial for all the days of trial

CRRIZ 2faE SIS [REEI 22a1 {5199 Iiaebd A€ (04F WG4 #/f{zNy 3 =Afas

Section II: Benefits

S Ml FRAPTR

16 Factory must provide wages to workers during Ieave periods

AL FEPHL MRS Bfb (AR SRRICEIEICS] TG e #Afara

17 |  Factory must provide Annualleave with wages to the eligible workers
AR FHTHE TP WAEE TG 208 RS go W 2riform
18 Any Earned Leaves accumulated over and above 30 must be encashed to the workers

TS g6 wo g Sk caNfl 21eat 2w o1F qam TgiQ ~A€eey sfaa 1o

19 All the Eligible workers must be covered under Employee Provident Fund Scheme

AT @SR Wi SR sare iy st smee wRka wifia

20 All the Eligible workers muslt be covered under the Employee State Insurance Scheme

STECA| @ISR Hfs FHoE! qfere 0 Fblg TGH & Fe A

21 Factory ensuring that all the workers have a bank account so that any ESI remittance or the

EPF refund can be deposited in the workers account

AR P2 P68 T @ AT 1wa (@5F @RI =R Ao ES| @ ¢o47e w1 497 91 EPF @
Teo3 i o A G T T 1 2

In case the Factory is not under a Zone covered by ESI, the Factory must ensure that the

19
[N

workers are covered under the workers compensation/ health insurance scheme

W SR SGEI ES| @ SIS (oI W %1 s =19/09 7908 S9N FEoHpE s 34 @ 7ace
AT TSI ] T I (Gl TGHE 1 (2R
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Factory must not bifurcate minimum wages in order to reduce its share of social security
bencefits

SR FEHEHE S 71 FeTed R (@ STaIcs e wiall Sie=iq A1 3P ST grere
[ TEl5] FIR IR

Factory must deposit ESI and EPF amounts with the concerned departments on time
FIRATE FEFL ES| S EPF 3 41 sTorepnan »1efa e s ofea smfara

There must not be any evidence that the workers shown on monthly salaried workers are
actually pc rated workers or vice versa and shown on exaggerated salaried so that the
principle employer does nothave to pay the social security benefits as per law

@R FA (G 2N A1 KN & AR 7R G AP T SIANE 2] %W AFecs
it wfire 1 Rt o codrenes 979 fe wawe) fraicet (rye Care TS g SRS ] SIS
05 feTCa BRI ST F{e! QTR elfelet oap 4w #ffeete 19 o 72zl

Working on National/Festive Holidays must be compensated ata premium rate

AR S TA gfhe I TE TR 2qe Woveel e AT

All the Eligible workers (Onroll, On Contract) mustbe entitled to "Bonus” payments

T ST XNES T 3 FE S 2wl Fa Tioa
Maternity Benefits mustbe provided to Eligible Women Workers
TR CIATEITE A2 2fS T AP 2 (4 =l

Factory must provide Gratuity Benefits to all Eligible workers

FIRAFAR FEFL FECA! TP g Wi b3l A< o wiaa =fam

Section ITT: Documentation

SR 111 AR
Factory must have a written Wage Policy
PR FEFFL G4 falle Tafa Te qwm Fieq =1ifarg
Factory must clearly mention wages and other benefits to be provided to the workers in the
Appointment Letter

Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,

Payment of Bonus Act, Payment of Gratuity Act, ctc) on the Notice Board

DR TGS AT B2 GBI by erael 2efer e srifera (W5 sifaey, e Ty s,
eI sifarene sifaferm cahiafb fafs Senfi)
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33

34

e

Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other

rclevantrecords must be maintained by the Factory for all On-Roll and Contract workers

SR FEFFL TG S SHR AHCe 2511 =Wa WGl 2ff, T =i O (qerdrq
FIFE I |

There must not be any discrepancy between wage records, muster roll records, leave
records, time records, other relevant records and worker interviews

NS WG (@G, AP (@ @G, FH9 (TF, T (T, T @TF6 T A F A HF{E

QAT (FICAT SEARIS e 1= |

All workers must be provided with a Pay Slip in the local language

T NS T SErs (ffel i wfae |

SUGGESTED CHECKLIST ON HOURS OF WORK

o TR SIS I8

Section I: Restriction on Hours of Work — Regular Hours

S I A o1 FARFS Rt o w6t

No adult worker shall be required to work in the Factory for more than 48 hours a week

T AN TR WAGE FRANS GAYRS 8 THOLE (R W FALa il 72’ I

Noadultworker shallbe required or allowed towork in a factory for more than nine hours
inany day

TR A 3 HWCP @eTe F THrelE @R W FE @i

Working Hours shall be so fixed that no period shall exceed five hours and that no worker

shall work for more than five hours before hehashad an interval for rest of atleast half an hour
T D1 AT T4 1 2" A (TR A6 TS (@R P F1RE A W 21 #1T5 ThE Tqo
RIKAOIEE IR

Work shall not be carried on in any factory by means of a system of shifts so arranged that
more than one relay of workersisengaged in work of the same kind at the same time

TRED S g Efae i #1917 ACE TR 4941 PN 0T GRS WNTF A5Te @R fee
2’7 GRICA |
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No woman shall be required or allowed to work in any factory except between the hours of 6
AM.and 7PM
T TR HRCT MG @ T #A71 AH @ T AR O IS A S AT

Section II: Restriction on Hours of Work — Overtime Hours
S 1I: T TS Mt & SRbN ol
Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per
quarter mustbe respected

s o SbiER WfiTs oG, CTATE 32 TH TIE I AEFS @0 TH

Section IIT: Policy and Procedures

S Ml S T S

Factory must have a written policy on "Hours of Work"

o T g ey 49 ke M i =i

Factory must have a policy on Overtime working and Overtime approval procedures
TR FEPERE SOIGHIETT GATS SIF B4 S0 GS IS 2{pl*] pfaa AN

Working hours must be clearly documented in the employment contracts or must be
displaycd in the factory

FRIE bofqaTe Te[bIeNa AN Tray A1 #AieE 91 SR 2w e 29 w16

Factory must have a system to ensure that Overtime is Voluntary

TR FEeRE TS R AT @ STSRGIRN (e (FRIHARCE

Section IV: Record Keeping
W IV: 36 3

Factory must have an effective Time Recording Svstem

TR TR G PRI S TG s LRI < Ao

Time cards, swipe cards, palm readers or other forms of time recording must be used by

individual workers themselves at the beginning and end of the work shift

BIEs T, TS FIE, 7T ST 1 S G199 T (TFE 1 #1ai10 AT *IB7a [o77e P S = 57
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13

14

There must not be any evidence of unaccounted workers or contractors whose names are
found in various production documents/parallel muster rolls but there is no document

through which their working hours or number of days worked could be verified

T e s AT 2 1 WE (TS 2l AT 1 e T 25 S €1 A1 [ (TG 41 72
T ANFF IR TR BT 2ANTS R 3T (oI (851 947 (=1 +17%eA

There must not be any discrepancy between wage records, muster roll records, leave
records, time records and worker interviews

TR @E, TMHT @61 @G, B (@FE, T (@ O WP AFFRTEI NS (PICa] CABTCR(E
SISSICIEIISG!

o1

SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED
Ao 33 Tl St @6 e w41 T

General
RN

Factory lLicense

Standing Order

T =

AccidentRegister

o e

Minimum Wage Notification

TSN T e

Register of Advances

St EfeEa

Register of Fines

SR (S fEET

Unclaimed Wages

Deduction of damages

“Froq T

Maternity Benefits

eifs wema et TR
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17.

18.

185,

20.

21.

27,

23},

24,
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Registration Certificate to employ contract workers

P Wi Fnea A AGRe aaHm

Contractor License

AR S G

Contract agreementbetween factory and Contractor
TR WA1F s Aee ea

Shift Working Approval

AT T T3 ST

Staggered weekly off Approval from Government (if applicable)
PR O #q1 AT Mafes 5 S (3 vzaen)
NOC from fire authority

w3 Fafes sgoma a7 = f

Pollution control board certificate for Water/ Air

el ST TS I 27 ol 376 21l ofa
Hazardous waste storage and handling authorization
Rl S A% WE IR S

Fxplosive material storage permission.

AR ST S%edq Sohe

Approved List of National and Festival Holidays

T O T I AR TS SIA]

Stability Certificate
el e
Health, Safety and Environment
TG, TTH A #fIc
Fire protection equipments service record
@iz A AR O (TG
Fire Evacuation drill record
[fe ST SRR (T
Fire training records
wifz] oo efermd qms TR
Certificate of workers trained on fire fighting

oY) Fiaferea e aiffreet cermat =i T etsia
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25, Evacuationmaps inlocal language
TN TS S#PIRER TH6E
26. Firstaid training record
A et afrme @@ %
27. Certificate of workers trained on first aid

AT BT 1Ca AlERa) Caan Wi s s
28. PPL training records

fo1 11 8 aifwrmer E
29, Health, Safety and Environment mecting minutes
LS, T SF ST TR AR 7wl
30. Minor Injury records
BRI e
31. First-aid issuc records
2R ofReaT @iiq 541 v
5% AIDS awareness program
9ETD AEOT! FROIE!
33 Canteen worker’s health certificate
T(Bel T FES Ao
34. Drinking water test report
35. Electrician License
ST eI

36. Boiler Attendant Competency Certificate
R 2P ol Afq

37. Boiler Certificate

A ANIAG
38. Generator Installation Certificate
THCTLAB SHGCETE ANToa
SO Noise Level monitoring reports
1 %9 el sfocrm
40. Stack Emissions monitoring for boilers and DG sets

T o TS & (oB Qe 75 @fiee foarpst
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42.

43.

45.

46.

49.

50.

51.

52.

Ei3k

54.

558

56.

Material Safety Data Sheet (MSDS) for chemicals
Waste Inventory records
Layoutof drainage/ ETT Plant
sRigzerat =< & b f+1 20rGa (=’ omes
Environmental Policy
iz Tife
Time, Wages and Benefits
T, TR O AR
PF payment remittance Challans
fo1 @zF sfareng To@e ST
Form 5-Returns of contribution
T ¢ - Teror IRl 4w
ESIpaymentremittance challans
3 b w3 QY A< e
Bonus records
QT @
Annual Leave records
it e s
Tull & Final Settlement
il W o #IfReaTy
Payroll (Wage records)
' @ (TGE @TFE)
Time in/out records
] [ ] ST (I
Pay slips
¢o* et

Group/ medical [nsurance for ESl exempted workers

3 b W13 ARIS 2 P S FE A
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Production Records
Bestrm =6
37 Material Inward & Outward record from December 2011 to tll date
303 S 59 TSOTR M2T 2T STEeTss TG 2-TS SF 66 (TG

38. Material issue and receive records
ST T2 O 21 PN TS
S Inspectionreports
AR @
60. Daily packing records
et coifes 1 v
6l. Machine maintenance records
[AIECACHERICRe L
Others
e 5T
62. List of subcontractors
BIAPCEEA (TG
63. Sexual Harassment prevention commitlce
T TRA IR (@G
64. Grievance redressal commitiee
RIS REENCEIRIC
6. Canteen Committee (if applicable)
TR e (A 2vEe)
66. Works Committee
TF6 HHID
67. Welfare officer committee (if applicable)
T Sl SIS (M 27e)
68. Safety Officer (if applicable)
T Sl (I AearE)
69. Trained Nurse Assistant
ARG 6 TRRE
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EXAMPLES OF BEST PRACTICES

II Taw oz Trreget

Notice Board- Important events,
Policies/ Abstracts of Laws
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Approved Work Timings

SRS W TR

Trars. 1 e Sl
& A W A R
R DB T

e e P g |

T
TIEPY L

Display of Instructions/ Rules

DGR ERDERE T

Electronic time recording machine

Information on Fire Extinguishers

wife foaiee aga e w2y

GELa s

aexas
SHifE 52

Display of Wage Ratcs as Per Skill Level
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Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/
<15 ST STl TR Display of First-Aid Trained Personncl
e BTG feraraer Afufe e
TEH IAMH A = TS

TRETR 2w (=T FAGIAPE

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
TS 4P IPIfeers AW BiFLT A6 S ST SIS D

Emcrgency Light/ Exit Opening Outwards Fire-Fighling Equipment
TSR 125 S 1397 FICH (AT AFRT wife feafoier g
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Evacuation Plan Display Instructions for Usc of Fire Extinguisher

AR 2AfRFE =Y fedto T9a @z FoEe

Instructions on Special Security First-Aid Instructions Display

\Area and Restricted Areas e o R
R > o o feifia owa

Emergency Assembly Area Displaved Emergency Fire Alarm Point

SOTEF A T CFd SIS Sy FeF Rieq Fiel
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Mesh Gloves Used by Cutting Operator Gloves and Face Masks Used by
<2 FoATCABICT T2 1 FrocarE! Glue Sticking Workers
ST AN WS T2

41 2reCAE S T

.

PPE’s Used By Worker PPE Used By Workers
xfics TR i 4 f4 g i TREE 9 4 9 g

Material Safety Data Sheet Chemical Storage Area- Caution Signage,
HTCae b ©iol X Fire Extinguisher Nearby

PIRE 9 TGS F4q1 CFa
AT - It fo=fors 77 §vece wiT



oo D o N e FORE 7Y QTS

Chapter - 111
S - 101

| | | Important International Regulations
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I | Notable International Regulations For Handicrafts Exporters

AT LIS N SCEIcEIoy Sy Egat

EU Timber Regulation i@ T= PR
Since March 2013 the requirements of the EU Wb 205 57 #[41 3 5 B9 (33007 FRIFH (20 |

Timber Regulation has come into force. This new  w(34 B 4TS FA1 s2-421 FI5 3 59 59 [fer
legislation prohibits 1

FIE CFES  WCINEE

placing timber on

A T B -l
the EU market if it :

oitqr Y R[KiE @
faatast @@ fas
TR |

was illegally
harvested. To :
achieve this, it sets 1 H;
out procedures Eu timmr regl'IlatIa L
which those trading

timber within the EU must put in place to

minimize the risk of illegal timberbeing sold.

Vriksh =
An indigenous Certification of Due Diligence w79 2gm Iaf@RpRca R @@ Sp{Re 71

regarding procurement of wood from legal s T b
FR[AH @F TR & YT Sl

sources helps in providing certification

based on the standards formulated

keeping in view the challenges

well managed forests that AfEq5F  ASTd (AT

AAfsifers R #iat ey dferaa

provide environmental, social
and cconomic benefits and the
wooden handicrafts are made from FT TR9e 91 2302 DGIT- <39
legally harvested timber. Export

Promotion Council for |landicratts has been A5 TS 59 ST AE FS TN

nominated by DGFT as the nodal agency to  «rwfs fasica wonfie wf{ez wies Rot crom=ee




provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The
tests for harmful
substances arc bascd on
a test catalogue which
includes the list of
mandatory tests
according to Oeko-Tex
and the limit valucs of Test-No HKLO 064384
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements
of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act

On May 22, 2008, the U.S. Congress passed a
groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100

oo D o N e FORE 7Y QTS
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

i
ﬁ‘
Eh&J e

THCAEE RAEI] PRELE  (FEAIEES Sl

~

QANECR | G2 ST S

SIS I
PR ST 12d (S Fa1 (PE =TT W 5129 21feq =T
T FRIAEH |

W

6T e Gl (2R AR G TG, e,

T S MNEaSee (REACH - Registration,

Evaluation, Authorisation and Restriction of
Chemicals) | 2004 519 S GeIq 791 43 TE4 PGS
030 | 3 T AL IR B TES 207 O
AT Fiel | &9 =74 PIRSF G971 Mo2d T

environment from the 11 S I HAfcER e
| I

risks that can be posed @F feqms o=

by chemicals, the Feowiel ST 7R A

promotion of

allernative {cst -

the free
of

methods,
circulation
substances on the
internal market and ¥
cnhancing

competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.

itoe 41 t27 | @3
FE B LIS
JqrF “Mafe, WA
IGES AN e
GHIGH, BIRIFT

AT CIIMST HI<=

TeRas TeAfze S
720% | @3 S STMIPTRE PIROH Ua59 #[€1 29

91 TPNG LT S @IRg AT B0 | ZFG AT
T @3 SR SRe[E R SS@AR w3 wihs
e~ B9 RRcs She e 9T 259 T 214 |
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Toxic Substances Control Act of 1976 (United e v e Wﬂﬁ?ﬁ, YAy (snﬂw W
States Environment Protection Agency) 'Tﬁ@‘lw Fla:i0))

Toxic chemicals and their impacts through fRate w3y forgel ofaferm, Svqu-3 (TSCA) 7t Rare

manufacture, use, and disposal are generally ,
W JEER W Wfs sen fRfre F4

TSCA authorizes EPA to, under

certain conditions, require

testing of chemicals by
manufacturcrs; to collect

information on studies

indicating human health
risks or CXPOSU res of concern;
to collect data on chemical use
(including most recently

information on chemical use in products

for children); and to restrict chemicals of high ] gl

CONCCIT.
The Federal Hazardous Substances Act @0r Reewwe w3y otz (FHSA), Ssvo,
(FHSA) of 1960 (United States of America) (RS TeB)

A~ ~
This act requires the labeling of <2 wifaferrs SEpA FRCE e

s e e, waars, g
(@A AW R S
s w9 s wrEre i,
A5 27 F A, AT SIS 229 FRLA
= 2" AT 2 FHCACIR @S
e WK AR | @3 e
fFgm wfe Reemaa «5 R
ingestion. The Act also allows FfCA CPSC & Sralve] &=i2CR,
the CPSC to ban certain products (called “banned  iqe) W3 o519 391 OIS (A (T (T¢I STONCAD.
hazardous substances”) that are so dangerous that sz ST 2 B T |

hazardous products that are
toxic, corrosive, combustible, or
otherwise hazardous, and that
have the potential to c cause
substantial personal injury or
illness as a result of reasonably

foreseeable handling, use, or

labeling isnotadequate to protect consumers.
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Children's Toxic Metals Act 2010

(United States of America)
'The H.R 4428: Children’s Toxic Mctals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or
antimony in the United States.
The bill requires that any
children’s jewelry containing |
the heavy metals of cadmium,
barium, or antimony shall be
treated as a hazardous
TFederal Hazardous

substance under the

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law

defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a
hazardous subsiance if a child can gain access 1o

the substance.

i
ﬁ‘
Eh&J e

3 TR Rare uig wfdfam, 2ov0
(RE= 318 )

B> WM 883y MeT A e gy Wi

(O, 7R 1 GFBRl A sigen e i
Teove, fale W@ faeqd Wi
I UER rrm | @3 i
WP FORRIN, RIS
aFBat 4t ferag srzen fvrese<s

el fAeas FR 93T Taw
PR |

Berera o aww WA (CPSA), S»aR (W
T&13)

2 SEFTRRATT CPSC 3 212 #1f 7+1fF =g Faww
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TG e feiefd Pl (SR #1e1y F=h SNl ) F
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Labeling of Hazardous Arts Material Act
(United States of America)

oo D o N e FORE 7Y QTS

Reofea Fa1 ANAT SORS AR (A3
SR (TR T )

The L.5. Consumer Product Safety

Understanding Hazardowus

T PGB TR #1903 w1 = (U.S.

Commission (U.S. CPSC) regulation
16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act

(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism

CPSC) =139 16 CFR 1500.14 (b)(8))
S SR bR W (BER 99
wibfReas (ASTM  D-4236)
oigae  Adesas o TEAR @sqe

RICLARE

FCAE GACTA ST ST AR

92’ T |

C-TPAT

C- TPAT (2% 5 THRIHE bIFR-JGTR A& taw
Sl T NGO S s 8{eT eri<E qfbe]

FEAE Sl T e Nee Tecaeiemers 7o
S (ORI, 399 GNe 9 W S w9 570

ST, AT, TR, STYetlo A1e7 5 o

ferrf R W(a AR (Ao N[ SBe G IRT
Afegiarace TR
STPTRIGE FTAC T A
JA G3 TIRCE AT
HRAEY NNe I"@ S

Fgfeoare | @3 TR

HRACS W TSR AA@s S A1 5T 7909
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| |
INDIA (S/<)
Export Promotion Council for G AN W IR T C@EFI*E'GB LR
Handictrafts(EPCH) dqs)
EPCH House ESTRTRCEVE S
Pocket 6&7, Sector “C’ TG 6&7, T5H
Vasant Kunj,

T T8,

o Ml - Secao

T 491-11-26135256/57/38/75
TSI +91-11-26135518 & 19

New Delhi- 110070

Phone: +91-11-26135256/57/58/75
bHax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in & (9% mails@epch.com
FEEIETR http://www.epch.in

Development Commissioner (Handicrafts)

Ministry of Textiles, Government of India R E (=)

West Block No. Vii I I, SIS B9

R.K. Puram % # e. VII

New Delhi-110 066 RIS AL

Email: dchejs@nic.in Tyl Tl - S360%y

Phone: +91-11-26106902 EXCEGE dchejs@nic.in

TFax: 011-26163085 CFI: +91—11—26106902,
Website: http://handicrafts.nic.in 7T 011—26163085

Central Board of Excise & Customs RR‘I'D‘I?%: http://handicrafts.nic.in
New Delhi WWW@W@W
CBEC, Department of Revenue, CCl il

North Block, New Delhi - 130, ws [

110 001 o g, ol fREN -3 %0 00

Tele Fax: 011-2309 2351 o1

Website: www.cbee.gov.in GBI www.cbee.gov.in

Director General of Foreign Trade CIRER (O O Wtﬁ@
Ministry of Commerce & Industry feren ST Somial WgeeTd

Government of India SESEERE

Udyog Bhawan, H-wing, Gate No-02, TomgIel O, G35 ©BL, (5135 A8 - b
Maulana Azad Road, New Delhi-110011 TS ST ETE, T & -SS0 cos
Phone No. 011-23061562 T 011—23061562

Fax No. 011-23062225 T 011—23062225
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INDIA (SI9)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in
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aw G TG Rt Feriicem o Rean Frfaices
(&)

QFCAS GG, SoNFE'q

TR #FD, TH12 - 800 0%

CF[4: 66590500 /66590510

T (022) 66590517 /0546

3 CV:S\T'I 5 wcbmasier@ccgc‘in

OIS O IR Gt T Seaf e (9%
i g W)

T rfery

Tarfe Sqw, s wet g W,

s g feTs we @EeER [efRce
?lb;_-\lfﬁ - 550 6@A

C&Te: +91-11-46042222, 26150101-04,

CFH: +91-11-26148194, 26150077

3 (W5 fieo@nda.vsnl.net.in; fieo@fieo.org,
TABI3D: www.fieo.org

e 3R

(I QIG5 OIeIChe T15f

Tew Wil -110 001

CFI: 0091-11-23765085, 23487278, 23487236,
23487411, @rH: 0091-11-23320714, 23721504
% (NZE: investindia@ficci.com

[CRITEUR www.investindia.gov.in

3 T8 TR

e s, IR @TE,

v -244001 €%

Tl 91-591-6532354, TF¥: 91-591-2460131
% (& riclindia@gmail com

v 1 STeT ST
TSt Sa, el frat -110 007

CFle: 91-11-23062261 CFI: 91-11-23063418
T@E5I35: www.commerce.nic.in

N S FLTET T

X #& S

afs waf, wrge et -110 001

e 91-11-23717515,23710240

CFH: 91-591-2460131

TEABIE5: www.labour.nic.in
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INDIA (SR®)

Ministry of Textiles

Udyog Bhavan,

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estote,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-23379321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php
Sentio Advisory Initiative Private Limited
CSR Adyvisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,
Nirvana Country, South City II, Golf Course
Extension Road,

Sector 50, Gurgaon, Haryana- 122018
Phone: +91- 124- 4115550

Email: Info@sentioadvisory.com

TF AU

Towel e,

o gl -110 011

TFIT: 91-11-23061338 / 18 / 14

TP 91-11-23063711 / 23063681

TEABIEE: www. texmin.nic.in

(izoufoant B BckicRtoRs Jac e e
(a= f5 & 12 1)

43, ST T A0,

(el e e omeereet )

ST FE 3, e w1 -110 020

TR 91-11-26821262 / 5

T 91-11-26821260

3 AT ncdpd@ncdpd.com
TIRTIG oo = A

DG o) L givars Rivsrgmaes’ 1,

2 - R R e s,

o gl 110002, <

Cl«1: 91-11-2337 9321, 2337 9260

TF: 91-11-2337 8678 3 (W3 info@qcin.org
[SEIIEDT http://www.qgcin.org/index.php
b yoeikEsl dRftribe Attt Pifiche
T <5 IR GTSIITH & FACTHHE

D5 604, 5 F, FEALLT REAb T A,
TSt g, ST oM |1, 5 (6 GITH @1,
X ¢ o, %618, AR -122018

TRl +91- 124- 41153550

3 (231: Info@scntioadvisory.com

ARGENTINA (SIC&51)

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1

1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312
Email: aicra@aicra.org.ar

Website: http://www.aiera.org.ar

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)

o1 Avenida Belgrano 124, Piso 1

1092 JCI=TH SIS

Gl +54-1-43420010, F3A: +54-11-43421312
ESCETE aiera@aiera.org.ar

<<b 1" b: http://www.aiera.org.ar
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ARGENTINA (Stei5aT)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

Camara Argentina de Comercio

%: Avda. Leandro N. Alem 36
C1003AAN IG5 RTE

TFI: +54-11-53009000

CFH: +54-11-53009036

TAIBIE5: hilp://www.cac.com.ar

Secretaria General de la Comunidad Andina
SIfbe 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, Eliet

ferar 27

& +511—4111400, FH: +511—-2213329

% (W& contacto@comunidadandina.org
[CSRITCUR http://www.comunidadandina.org

AUSTRALIA (Sicfem)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

oo™ A R (SHERw)
S GIEE 201, 70 26, (asd 23
e a3 5301

oo, @e @b TEE 2000, SEHT
CFH: +61—2—93202000

CFI: +61—2—93902052

3 (W% info@austrade.gov.au
Z@?SI?T?: http://www.austrade.g

BRAZIL (JifewT)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF
Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br
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Agencia de Promocao de Esportacoes (APEX)
Sectro Bancario Norte, SBN Quadra 02-
Lotell

Ed, Apex-Brasil

70040-020 BRASILLA, fGa%

CFI: +55—61—34260202

CF3: +55—61—34260263

$ (W&+: apox@apexbrasil.com.br

[ERIEETF http://www.apexbrasil.com.br
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BRAZIL (/%)

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar
20021-130 fT=1@ & cecafas’

CZFH: +55—21—25440048

CFH: +55—21—25440577

% (W&+: acbbras@ach.org.br
TAIGIEG: http://www.aacb.org.br

CANADA (Fre1)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

G whRftem wis e av o 5)
¢y =& UG, 516 woo,

ORI, ST 59 e s, TG

CFI: +1-613-2333925

CFH: +1-613-2337860

3 (NE: tfoc@tfoc.ca

CHILE (fofeh)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba

SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

g, B

TZFI: +562-5659000

FH: +562-5659083

3 @1 infowprochile.dl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba
cofeBata’ , fofer

TZFI: +562-3913100

TFH: +562-3913200

3 (W3e: mail: sofofa@sofofa.cl
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CHINA (B¥)
China Council for the Promotion of BT IISATE FT O AN F LDRCACLHA
International Trade ( CCPIT ) G (f6 5 f iy f3)
1, Fuxingmenwai Street '>,_ Tﬁﬂ\‘hﬂﬂz Ed \?TZ
BEIJING 100860, CHINA REE S 00¥v0, TR

Phone: +86-10-68013344
Fax: +86-10-68030747
E-mail: cepit@cepit.org

F: +86-10-68013344
TFH: +86-10-68030747
3 (W% copit@ccpit.org

COLOMBIA (F=1f&3)

Associacion Colombiana de Medianas y
Pequenas Industrias { ACOPI)

Carrera 15, No. 36-70

BOGOTA, D.C., COL.LOMBIA

Phone: +57-1-3204783, Fax: +57-1-2688965
E-mail: comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar
(ANALDEX)

Calle 40 no. 13-09, Piso 10

BOCOTA, D. C., COLOMORBIA

Phone; +57-1-3700600, Fax: +57-1-3700600
F-mail: analdex@analdex.org

Woebsite: hitp://www.analdex.org

Associacion Colombiana de Medianas y
Pequenas Industrias ( ACOPI )

@@ se, R 9u-40

34", .55, , wwt

T +57-1-3204783, TTH: +57-1-2688965
3 Cﬂi‘?{ { comunicaciones@a COPL.OTE.CO
Associacion Nacional de Comercio Exteriar
(ANALDEX)

TFE 8o W, Se-ay, PH’ S0

77 @, .16, =

Tl +57-1-5700600, TFI: +57-1-5700600
3 g analdex@analdex.org

TRABEG: http://www.analdex.org

CROATIA (&’ o)

Trade and Investment Promotion Agency

( APIU)

Address: Andrije Hebrangya 534

10000 ZAGREB, CROATIA

Phone: +385-1-4866-000, Fax: +385-1-4866-009
E-mail: info@croinvest.org

THO O THTSEAD TRt «oerie (@ P )
ESRIRCRBIERCSEIRIREOICE

Soo00 HILHE, B RIBA!

TFIH: +385-1-4866-000, TFH: +385-1-4866-009
ESCEGE info@croinvest.org

CZECH REPUBLIC (0% fReiiafer)

Czech Trade Promotion Agency (Czech Trade)
Address: Dittrichova 21

Po. Box 76, 128 01 Prague, Czech Republic
Phone: +420-2-24907500

Fax: +420-2-24907503

E-mail: info@czechtrade.cz
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CRFIH: +420—2—24907500

CFH: +420—2—24907503

% (%8 info@czechirade.cz
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DENMARK (i)

Danish Import Promotion Programme (DIPP)
Danish Chamber of Commeree, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK

Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk

Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K, DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

FRANCE

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

(O, Tl 2 cenem(R ey ot )
(T (FFR S PR, TEN -MOCRENRATY
3259 B LTI (F, TG

TFW: +45-33746000, TF3: +43-33746080

3 %7 dipp@danskerhverv.dk

7qa125: http://;www.dipp.cu

TofR 1S e

«foarfog grem

$ 88 ' THAFBICHA (F, TLNP

T +45.33920000

CFI: 45.32540533

% (%1 um@um.dk

7qab120: http://www.cksportraadet.dk

@)

RHRCTH (TR TF IR

we-ge IfSS T8 72Abres Toag
¢Sy coifam, F%e

TE: 433 (0) 149532828

3 +33 (0) 14953 28 59
TABI3D: hitp://fwww.iccwbo.org/

GERMANY (St

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

Deutsche Gesellschaft fur Technische
Zusammenatbeit (GTZ)

Address: Dag-Hammarskjold-Weg 1 -5
Postrach 5180, 65760 ESCHBORN

kil

T +49-6196-791229

T +49-6196-796150

3 (%71 jochem.Jange@gty.de, info@gtz.de
[CSETE http://www.gtz.dc/english
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JAPAN (&)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

B FCIL THG FICRE & (JFTC)

T 5 O AR, © '3, 8-, BNNIG-TH,
2-ch, TN=IG’ -3

e soe, @

PI: +81-3-34355952

T +81-3-34355979

TAA135: http://www.ijftc.orjp

WP GSOICe LGS SR (JETRO)

© T, SR - ORI WS- F, i’ -y
BT y04 voou, TWHW

T +81-3-35825770

(I 00+81-3-35825770

3 I webinfo@jetro.go.jp

LCEIETE http://www.djetro.go.jp

KOREA (cz1f<3m)

Korea International Trade Association (KITA )
Trade Tower, Room 604, 139-1, Samsung-
dong, Kangnam-ku

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr

Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu

PO.Box 101, SEOUL, KOREA

Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr
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(el 82.2.60005269

G 82.2.60005161

% (N3F: admin@kita.net

TAABIED: http://www.kita.orke

R (GO-SCSATD 2 W' = TE™ (KOTRA)
51 v, fEafemesiag, woest- 37

. 3W soy, BT, i

CFIeT: +82-2-34607114

P +82-2-34607777

3 (@38: hecho@kotra.or.kr

TAABIEG: http://www.kotra.or.kr
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THE NETHERLANDS (CISCe1R)

Centre for the Promotion of Imports

from Developing Countries ( CBI )
WTC-Beursbuilding, Beursplein 37, 5th Floor
P.O. Box 30009

3001 DAROTTERDAM, NETHERLAND
Phone: +31-10-2013434

Fax: +31-10-411408

E-mail: chi@cbi.eu

OO T G A" " = O XD W (ereAtae
i (CBI)

WTC-TE6 s, 86025 04, ¢ #'3

. =’ I woood

€00 S T IGRCEH, CATIRCE S

TIT: +31—10—20113434

TFH: +31—10—4114081

% (q5e1: chi@chien

PANAMA (A1)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

Associacion Panamena de Exportadores
(APEX)

a7MH’© obSH-00u8Y

BRIl

TFI: +507—2300169

G +507—2300805

3 Cﬂzﬁ\?‘[ apex@cableonda.net

PERU (1<)

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina
Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

I.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

316 TECN TN Qe 8 oIl Sbr, 746

CFI=: +51—1—4225784, CFH: +51—1—4225942

3 (N3E: comexperu@comexperi.org,. pe
[GEEEVE hup://www.comexperu.org.pe
Secretaria General de la Comunidad Andina
SifoeTl, 18-1177, Paseo de la Republica 3895
Esq. SRR, i+ 3f6G"

ol R4, T

CFI=: +511-4111400

CFH: +511-2213329

3 (¥3e: conlaclo@comunidadandina.org

GEIEI http://www.comunidadandina.org
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RUSSIA (<1f5am)

Ministry of Economic Development and ﬁﬁ@miwﬁ@ TOTSHHTTD 9% Zf@

Trade Ovchinnikovskaya Nab. 18/1

Ovchinnikovskaya Nab. 18/1 WCHI, 113324 1foan

MOSCOW 113324, RUSSIA T +7—495-9501892, TFH: +7—495—9501867

Phone: +7-495-9501892, [ax: +7-495-9501867

E-mail: manakin_em@gov.ru
2

g GIZE: manakin_em@gov.ru

Website: http://www.economy.gov.ru TIIBIRD: http://wwiw.economy.gov.u

SOUTH AFRICA (73 =0fF<)

Department of Trade and Industry (DTI) Roetibzars == e @e e (DTI)
Private Bag X 84 2Zceh [fee X 84
PRETORIA 0001, SOUTH AFRICA A5 W ooo s, BIEL !

TR +27—12—4287905

(Y +27—12—428798

3 (.‘féﬂ: contactus@thedti.gov.za
7abIEh: http://www.thedii.gov.za
BIEY SN FH16 B ez

Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za

Website: hitp://www.thedti.gov.za

South African Chamber of business

(SACOB)

P.O. Box 213 {\SAC()B)

SAXONWOIL.D 2132, SOUTH AFRICA =" TR )
THIE Q S O3, TToY HIFP

Phone: +27-11-4463800,
Fax: +27-11-4463847
Website: hitp://www.sacob.co.za

TR +27-11-4463800,
T +27-11-4463847
7qab120: http://www.sacob.co.za

SPAIN (%)

Camara Official de Comercio e Industria de
Madrid

AT 71241, 56, 28042 WEE

T +34—91—5906000, TFH: +34—91—5906908
% (W3eT: info@cscamaras.es

‘CZl?ITSI:ﬁ?: http://www.camaramadrid.es
Instituto Espanol de Comercio Exterior Instituto Espanol de Comercio Exterior
(ICEX) (ICEX)

Paseo de la Castellana, 14-16 Paseo de la Castellana, 14-16

28046 MADRID, SPAIN 28046, TGT, 773

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es

70

CFFIel: +34—90—2446006, CFH: +34—90—2349000
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SWEDEN (5%7%w)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se

EXPORTRADET

B0 C:BG CF@F{. Klarabergsviadukten 70
9, =" 99 380

30338 BFR'V, HRCT

Tl +46—8—58866000

CFH: +46—8—58866190

% (W%1: CIC@swedishtrade.se
7AA630: http://www.swedishtrade.se

SWITZERLAND (}2®9C1%)

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm

525 T #° ' 42 (SIPPO)
Stanpfenbachstrasse 835,

fo1, = q; 2804

rox s, §iRY, pREAAY

CF: +41-44-3655200,

CFH: +41-44-3655202

3 (W& hitp://www.sippo.ch
T (T (5O

Palais dcs Nations

SY VS, THIASl Yo, RGeS

CFI: (41-22) 730 01 11 TFH: (41-22) 733 44 39
TAAEIRG:  http://www.intracen.org/
(B ST TAAE, 98 78 #06" S8
CH-1211, 780l & 5, DREIA01Y

CFI: +41 (0)22 739 51 11

TEFE: +41 (0)22 731 42 06

mﬁ: http://www.wio.org/index.htm

TURKEY (3%)
Export Promotion Centre of Turkey G T oW O O TR
(IGEME) (IGEME)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr

SIS RBCEFCHNCID T4 T I THC, MoibIs (5,
vo, ffeca

0Y8R 0, WAL, TH

T +90-312-4172223, (T3 +90-312-4172233
ESCECE igemecge@igeme.org,.tr

TAABIEG: http://www.igeme.org.tr
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UNITED KINGDOM (£&1e5e Risow)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk

T = GO 99 TexTH

e 2TH, vu-as, orFw &

o7« SWIE 6SW

T +44—20—72158000, TFH: +44—20—78281281
3 (% enquirics@uktradeinvest.gov.uk
7<Ab195: http://www.uktradeinvest.gov.uk

UNITED STATES OF AMERICA (V¥4 3&<g)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/

72

o

ZTHI2COG CEHE SBIRCICaT ThT FEs (LSITC)
@oo 3 H, SW G, T Qosoy, 3T ¥p @
RIB12D: hitp://www.usitc.gov/index.htm
TINBCHS TG fEABES =14 G5 (DOL)
260, FHBLEH GTEf1S

NW, Sif*Ge, T8 15 20210, TS @5 @

TRFIeT: 1-866-487-2365

743ab120: http://wwiv.dol.gov/

SRFD TG W BETBLHE 76 CRT b
(USTR)

voo, S4B NW,

QG e B 200w 3T @b 9
TFIT: 202-395-6843
_CWT?{-D http://www.ustr.gov/




EPCH Offices & Contact Points

winewd 2pchuin

Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127



EXPORT PROMOTION COUNCIL FOR HANDICRAFTS | 1T o' 4" ¥ F18fm 31

"EPCH HOUSE®, Pocket 547, Sector 'C', LSC, | “um e’ wcah » wre 4, oW W', am @ ,
Vasant Kunj, New Delhi-110070 | 78 34, 757 filf-3 10040
Tel: +91-11-26135256 Fax: +91-11-26135518 & 19 T +91-11-36135256, TFm: +91-11-261355158 =mF 19

Email: mails{@epch.com, Website: www.epch.in B0 majle@epch com, TS www.epchin

(Published under Financial Assistance of Office of Development Commissioner (Handicrafts),

Ministry of Textiles, Government of India)




