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INDIAN HANDICRAFTS
THE MAGIC OF THE GIFTED HANDS

* Houseware, Decoratives & Gifts * Home Textiles, Furnishings & Floor Coverings
* Furniture & Home Accessories = Cane, Bamboo & Eco-Friendly products

* Christmas Decorations, Candles & Incense Sticks

= Fashion Jewellery, Accessories & Bags

EPCH Spearheading Indian
Handicrafts exports globally
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A BRIEF PROFILE...
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Export Promotion Council for Handicrafts
("EPCH”) was established under Companies Act
in the year 1986-87 and is a non-profit
organization, with an object to promole, supporl,
protect, maintain and increase the export of
handicrafts. It is an apex body of handicrafts
exporters for promotion of handicraft exports
from India. EPCH continually cendeavours to
project India’s image as a reliable supplier of high
quality of handicraft goods & services. EPCH has
created necessary infrastructurc as well as
marketing and information facilities, which are
availed both by the member exporters and
imporiers.

The Council is run and managed by team of highly
qualified professionals headed by an Executive
Director. EPCII has a distinction of being
‘Model Council’

sustaining. EPCH’s continued pursuit of

considered a that is sclf-

excellence and the objective of achieving a

hallmark of quality assurancc by exiending

excellent services to all the members and stake

holders has led it to become an ISO 9001:2000

certitied organization.

The activities performed by EPCH include but are

notlimited to:

* Providing commercially useful information
and assistance to members in developing and
increasing exports.

¢ Offering professional advice and services to
members in areas of technology up gradation,
quality and design improvement, standards
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and specifications, product development,
innovation etc.

¢ Organizing visits of delegation of its members
abroad to explore overseas market
opportunities.

¢ Participating in specialized International Trade
Fairs of Handicrafts & Gifts.

¢ Organizing Indian Handicrafts and Gifts Fair
and other product specific shows like Indian
Fashion jewelrv & Accessories (IFJAS) and
Three in one expo titled Home Expo India
covering furniture, House-ware, Furnishing &
Floorings.

¢ [nteraction between exporting community and
Government both at the Central and State level
and representation in almost all the
committees/ panels of Central.

¢ To crcale an cnvironment of awarcness
through Workshops and scminars on Export
Marketing, Procedures and Documentation,
Packaging, Design Development,
Compliances, Certification, Foreign trade
Policies etc.

e Dissemination of Government notification,
orders, information on trade and other relevant
information to members.

e Tobring out monthly newsletter titled ‘Craftcil’
for disseminating information related to
activities, events, policies, trade fairs and

enquiries to member exporters.

Contact:

ExportPromotion Council for Handicrafts (EPCH)
EPCH Housc, Pocket 6&7, Sector “C’ Vasant Kunj,
New Delhi- 110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Woebsite: www.cpch.in
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Development Commissioner (Handicrafts) Ex-Officio Joint

-

il
#’.
F s

It gives me pleasure to know that EPCH has brought outa
guidance book on socio legal and international standards
applicable on handicrafts sector for the use as well as
information of manufactures, entrepreneurs, exporters and
craft persons actively engaged the handicrafts sector both at
production as well as marketing level. In the international
marketing, compliances of infernational procedures and
standards are very much necessary for facing the
competition and enhancing exports of handicrafts products.
‘The handicraft is a decentralized scctor of the Indian
cconomy and scattered all over the country. The concept
of Guidance Book on compliances and that too in all major
regional languages of the country is praiscworthy and
keeping in view its importance for the growth of the
sector and to ensure compliances by the stakcholders,
Office of Development Comumissioner (Handicrafts)
sponsored its publication.

T hope all concerned will find the guidance book as
informative and helpful in their own languages for wider
understanding and dealing in exporis marketing for the
handicrafis products. T congratulate TPCH for coming
oul with an inieresling publicaiion on necessary
compliances.T hope all concerned will find the guidance
boolk as informalive and helpiul in their own languages
for wider understanding and dealing in exports
marketing for ithe handicrafls products. T congratulate
EPCH for coming oul with an interesting publication on

necessary compliances.

fo/
g~

(5. S Gupta)
Development Commissioner

Secretary Ministry of Textiles, Government of India, New Delhi
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Export Promotion Council for Handicrafts

For the last 27 years, EPCH has remained the key
institution for handicrafts exporters for promotion
of exports of Handicrafts from India and
projecting India's global image as a reliable
supplier of high quality handicraft products. Now,
keeping in lines with the global benchmarks,
EPCH seeks to educate and guide handicrafts
exporters in order to achieve the highest level of
Social Compliance Standards.

Through this Guidance Handbook, developed
after extensive rescarch conducted by experts,
EPCH seeks to provide basic know-how for
implementing systems and procedures to ensure
standards that meet the demands of buyers
globally. In its constant efforts to promote India’s
global image, FPCH urges all handicraft exporters
to go through the contents of this Handbook
thoroughly and implement all applicable

standards, laws, rules.

We, at EPCI I, hope that the information contained
herein educaies, guides and assists you in gelting a
step closer to taking the Indian Handicraft
Industry to achicve the highest level of Global
Social Compliance Benchmarks.

Thank You! I —

(Lekhraj Maheshwari)
Chairman- EPCH
|

From the Desk of the Chairman
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Introductory Note by Executive Director
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It is with pride that EPCH offers to vou this
Guidance Handbook which contains chapters
providing knowledge and information of the
applicable laws/ rules as well as the international
standards that pertain to social and environmental
compliance within the industty. As a nodal
organization promoting exports of handicrafts
from the country, I would like to offer my sincerc
gratitude towards O/o Decvelopment
Commissioner (Handicrafis), Minisiry of Textiles,
Government of India for providing financial
assistance for this very important handbook.
utmost attention has been paid to the material
provided herein. The matter within this handbook
has been compiled after conducting an exhaustive
research throughout global databases as well
verified information available over the public
domain. Various sources of primary and

secondary data bave been used in the process.

We hope that you find this Guidance | landbook

helpful and informative!

&\ Vi .LL-L,_._ :d:’ﬂ'
(Rakesh Kumar)

Exccutive Director- EPCH
[ |
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The story of Indian handicrafts dates back to one of
the oldest civilizations of the world. Representing
beauty, dignity, form and style, handicrafts from
India are objects of art. 'I'he sheer versatility of the
various materials used lo creale handcrafted gift
items makes them truly unique. Materials range
from wood, stone, metal, grass, paper mache and
glass, to cane bamboo, textiles, clay, terracotta and
ceramic — everything goes into the creation of a
masterpiece. The Indian handicrafts industry
covers a wide range of lifestyle and utility
products, such as:

% House Ware;

% Decorative ltems & Gifts;

<  Home Textiles;

< Turnishings;

% Floor Coverings;

< Furniture;

% Home
Accessories;

% Cane Products-
Bamboo & Eco

Iriendly Products;
% Candles & Incense
Sticks;
% FashionJewelry;
% Accessories & Bags.
The handicrafts sector is important for the Indian
economy as it is one of the largest employment
generators and accounts for a significant share of

the country’s export basket. The states and
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Export Promotion Council for Handicrafts

regional clusters that contribute a major share to

handicrafts exportsinclude:

< Art Metal-wares: Moradabad, Sambhal,
Aligarh, Jodhpur, Jaipur, Delhi, Rewari,
Thanjavur, Madras, Mandap, Becdar, Kerala

& Jagadhari, Jaisalmer;

R
o

Wooden Art-wares: Saharanpur, Nagina,
Hoshiarpor, Srinagar, Amritsar, Jaipur,
Jodhpur, Jagdalpur, Bangalore, Mysore,
Chennapatna, Madras, Kerala & Behrampur

(WBY;

K2
E. X4

Hand-printed Textiles & Scarves: Amroha,
Jodhpur, Jaipur, TFarrukhabad, Sagru &

Sanganer;

%
**>

Embroidered goods: Kutch (Gujarat),
Jaisaimer, Baroda, Lucknow, Jodhpur, Agra,
Amritsar, Kullu, Dharmshala / Chamba &
Srinagar;

Marble & Soft Stone Crafts: Agra, Madras,

Baster, Jodhpur;

K2
£ X4

K2
*

Papier Mache Crafts: Kashmir, Jaipur;

K2
£ 4

Terracotta: Agra, Madras, Baster, Jodhpur;

K2
£ X4

Zari:Rajasthan, Madras, Baster;

o
°%

Imitation Jewelry: Delhi, Moradabad,
Sambhal, Jaipur, Kohima (Tribal);

K2
£ X4

Artistic Leather Goods: Indore, Kolhapur,
Shanti Nikctan (WB).
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The Apprentices Act, 1961
@raladokny @Rdag, 1961

The Objective of this Act is promotion of new 92 TRLIMMI B A} (al2EDIVTHA; 20V
ARl IRIMEDEIFPSS @I My OlROIGUEH)

manpower skills as well as improvement/ _
2OMalaVlHU8  Enld@NUIa0laflan&»®)s  EPEMOHSIals

refinement of existing skills through theoretical ) (4 1, L a0 90 ® o1 ] am 1 & @
and practical training. The act provides that a

person cannot be an apprentice in
any designaied trade unless he '

§2a]PalS)OMHW}e/ MSan)Ss

0210QS1ONIHWA0ET OB

h*

wloaa®lemdo  Elodl..  B0)

' 8]

: &
;4 —
¢ A &N
| - Al am) @O @D )W)

4y Wne
A ‘\‘\J m1der 1009|515 22

0N3L0B0AVEWIN L W)a

1 Y o1 14 oo av”
has not attained 14 years of

age and satisfies such

standard of education and
0O IGlHAUDDW;s DOEIHIT WYy AljHlow

) . mdeslennn|s esalod 8oy @pp Il @REn0Iad
prescribed. The act further SOOIl amom)  lom. @RMIUITUISHTND.

physical fitness as

provides the rate of compensation and other a@rniddleaes, s2ICleaes  cmorionss
yrovisions specific to the employment of  MatiSalelando: . BL®) el AQ Blo &3Sl
I pecific to tl ploy t of MaSalGlhoaeIHB0 Mese)s Q) al3eBBle &Sl b

g r M. ERMIUDONSLINAMENE,
Apprentices/ Trainees. p— i

. ) )53 AIEBU3E:
For more information:
i bt g A B o ¥ ren oA cr196 el http://dget.nic.in/acts/emp/ApprenticeAct1961.pdf

The Contract Labor (Regulation & Abolition) Act, 1970
a0mi5oahg ealnid (owjeaiu® t eRemoglamd) aag, 1970

The Contract Labor Act was cnacled {0 prevent — ¢0MiS0&G  GRINICIOM  aljalisMs  9alQpmOa,
* 8 , ) MSVANTID] @ACDONSIg]>  ©Dald G200
exploitation of contract labor and also to introduce ¢ iy &l APals ,

a0 a0 al @ § s D

better conditions of R0)00;M 1M B0

’ CROMBSISY RN
m 1 o) 2 o

21000 B391015) BB O .
¢BHOMM(SIBG  crlerud

work. The Act provides

for regulation and

abolition of contract //7,}/.
<

labor. The underlined M1 a9 M ®1M ).

policy of the Act is to G0 ) ol 2 e
Ol |} wd Mo,
abolish contiract Tabor 2

m el & ) an )

wherever possible and mowy20w]sa@BgIn),
Gl HN0W  MSEBBIEL.  GHMESIHY  Gelenud
DNEOIWDN0: aPHAN@MOET MR GRSINRWIS;AN MW,
Man.  cRoelmss @lo@sm o oIaSindGud

practicable. The Act provides for regulated

conditions of work and contemplates progressive
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abolition to the extent contemplated under the Act.
The Act provides for constitution of a Contract
Labor Advisory Board to advise the Government
on such matters arising out of the administration
of this Act as may be referred to it and to carry out

other functions assigned under the Act.

For more information:
http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

Af)STSBalIRS (IGRAIHUMB BHDEMIMIGD
6andB a0dMBAonGGaS

@ ®mywoaelae ;v W), Mmoo oml ad
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(el
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http://pblabour.gov.in/pdf/acts_rules/contract_la

bour_regulation_and_abolition_act_1970.pdf

The Child Labor (Prohibition And Regulation) Act, 1986
00210305 eeknid (anoadlnllencd & 0w)oRind) @REF, 1986

The Act addresses itself to the issue of Child Labor.
This Act prohibits the engagement of children
below the age of 14 years in certain employments
as wcll as regulates their
conditions of work. The
salient features of the act
include but are not limited to
prohibiting employment of
children across certain
occupations and processes,
prohibition of children from
working between 1900 hours
till 0800 hours on any given
day, prohibition of children
working for morc than a period

of 3hours without a 1 hour break.

For more information:
hitp://www.childlincindia.org.in/pdf/Child-
labour-Act-1986.pdft

ENIDEIGAILIDINS AlUSMIBBI MY MWD HOHHIBYo
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{alWOM MO AU E W o @ BB,
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)5 MED 0lo1sBUdes:

ildlincindia.org.in/pdf/Child-

hitp://www.ch
labour-Act-1986.pdf
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The Employees’ Provident Fund & Misc. Provisions Act, 1952
el epoalwadd aned & dlavegmlans spnallead g, 1952

This act is applicablc to every establishment which ~ ®R20019al alglo,@1G3 1 @3 aloWD  2RODIO;

. ; - T e 1R OROITLOVEMIM;e  EPALEICE 20 &0 @ERSIFIWlHEN0
is engaged in any industry specitied in Schedule | . _
i 21MENBIBS  aBHMOO) MVLLIaINABIM MY amlwd.

of the Act or in which 20 or oW ano®lol @, e.
mlwaomle el 1 o)
QA Imavala] 20 @ @9
alyaplexed  emoell  ealypam

morc persons arc Clllpl()y()d,
Any establishment

employing even less than 20 ABO®00)  aSICoaln@TIN].

persons can be covered moIGEOW®O oY M.
aRIOWDDTNDO UMMM,
MNP nioldloled  oweyan
2lama20dey Ay lw)es
oIS} ®orierigemIrsmia.

o @ o0 ¢ leadsl ;o

voluntarily u/s 1(4) of the
Act. Employces covered
enjoy a benefit of Social

Security in the form of a non-
OMIFIBIZOVHMY  DINILNIW)

DR E| S

which employees and @118 2, S I A OM O D> 0 T

employers contribute equally throughout the MWIM@amls MBI OMENTE S @0,
TUOEANY-TVIAOHO  GDGe  LIBY20DAN). DD Dy,

revocable financial fund to

covered persons’ employment period. 'This sum is :
¥ aLoWIeam oWl Dol Mo ad AlQ}EMIOEYO

payable normally on retirement or death. DOIMP|SIEMINESD @S MEinye.
For more information: @5, ONoIaBUdG:;

http://www.cpfindia.gov.in/EPTAct1952.pdf http://www.epfindia.gov.in/EPFAct1952.pdf

The Employees” State Insurance Act, 1948
af)sow Iy aied @danodal @ydg, 1948

The Employces’ Siatce i B0} EHoMSInISo] anMElEN®S, ¢EIws, MdroaimiLe,

. { ol £ AMIFIO MOID;MBOW  CRIVASIND) @10 )0d
Insurance Act, 1948 provides < S Ut e T S
3 af)WlaATss  af)ep@Ins Ve @Mal;0mday

benefits to the workers in case X

BRDG, 1948 dDOFILIOGE 0D MG e DEBODAN). 10

Al : L2 ' o
of sickness, maternitv and .. . | 80 @RDBIFIWHENT  dOMOCIFIOHE RSB  OONR
) 53 i ~

el 4 alelows)afloo;an®)s  9elalo3m
tal (@] ®an o @) nl 01 @

-

Dalc®ONTHNI Mo @y

employment injury including . .+ -

[ Sl .}
occupational discases, through ...

a contributory fund. The Act mlavaned  @eooem  ofnId

applies to all factories other than Rk e ey B
LMW N6 . nQ} ™D

seasonal factories, using power in the % 4
M OsalMEB @ Qlyalavor,

manufacturing process and employing 10 or oemlzzy, 003kl  @RERD;GE
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more persons and factories not using power but
employing 20 or more persons. The Act contains
enabling provisions under which the ‘appropriate
authoritics’ arc cmpowered to extend the
provisions of the Act to other classes of
establishments - industrial, commercial,
agricultural or otherwise. Under this provision,
most of the State Governments have extended the
provisions of the Act to - Shops, hotels,
restaurants, cinemas including preview theatres,
road motor transport agencies, newspapers
establishments cte. employing 20 or more persons.
For morc information:
http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/SocitySecurity/TheEmployees Act1948.pdf

Af)STSBalIRS (IGRAIHUMB BHDEMIMIGD
6andB a0dMBAonGGaS
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hifp:/abour.nic.in/upload/uploadfiles/files/Actsand
Rules/SocitySecurity/TheEmployeesAct1948. pdf

The Factories Act, 1948
A0S0 @R, 1948

The Factories Act is a
social legislation which
has been enacted for
occupational safety,
health and welfare of
workers at work places.
This legislation is
enforced by Inspectors -
of Factories, Dy. Chief
Inspeciors of Factorics
who work under the

control of the Labor Commissioner of Respective
State Governments. This act is specific to the
manufacturing industry and provides for
numerous requirements under health and safety

standards as well as regulatory requirements of
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approval and licenses. The act also regulates the
wages and compensation of workers. Enacted in
1948, this act has undergone several amendments in
order to meet the manufacturing industry’s cver
changing requirementsand continuestoevolvetill date.
For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/I'he%20Fact
ories%e20Act, %201948.pdf

@PAURYDLD LU TNREDL0O)HL®e  HalOPAD, @D
DN HDOFIFDGEBR)DS BOIDMOG Me¥iSa ITla0000N,
194803  ldVI® D MIWA.,

o1y 01TV EM 1 H 30

DSl Mwawlonyam,.
2N aldnm o)W Ca|09]s
@ (2§ h @ h UGB

Moo,

200l ®»oomelalen)am
a9 11e:0len;m oy Imawl el
9219)0I03TD), MGEA|0P)e R @SB,

)58 ellaie@Buded:

http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/Service_and_Employment/The%20Hact
ories%20Act,%201948.pdf

The Industrial Disputes Act, 1947
oadwmigloe wlmlays oyad, 1947

The Industrial Disputes Act was enacted in 1947.
Its provisions are based on the Trade Dispute Act,
1929. 1t provides for establishment of the
Industrial Tribunals and the
Works

objective of sctiling industrial

Commitices with the

disputes. These committees
are to be constituted of
workers’ representatives with
the intent to ease the
communication process and
promote harmonious
relations between

employer and emplovee.

For more information:

http://labour.nic.in/upload/uploadfiles/files/Actsan
dRules/LawsRelatedtolndustrial Relations/THE %20
INDUSTRIAL%20DISPUTES%20ACT, %201947 . pdf

1947 IoeM  @awmislead  allatalyys
0 DMISNNWES. 1929 oF1 ¢l adlavalyg @ySFlom
DANPEl WD ND:E  2BID,
amo¥I03 DABNEIRUD 2 1Bl60BBN B af)TD DEFUILEENOS]
@51 OBwrSlosd
o13aNTT SonQlend)s Opo alanemenan

ARG
@RSITVICINAIOF Q6T

Sl M En & B3)s

o o M M3 oAl en)any.
OD®OFIO3BIV D M0 P®IPINIIIY, 5
@ o] 63 cwIRlae|}2e SN N 6813 U3

Glal2@0ad Tl am @1Tm ).
@y w o a1 m 1 a2 W
VWA 2009 ;D@1 )20 W7 &y
& Qe 31 @8
Lt ®1TmTw]l & 8
DUB6q [S)CAM NG,

Mo 1IPIOR MBS
@) S

&))@ aflaiessudess:
http://labour.nic.in/upload /uploadfiles/tiles/Actsan

dRules/LawsRelatedtolndustrialRelations/THE%20

INDUSTRIAL%20DISPUTES%20ACT, %201947 pdf

The Industrial Employment (Standing Orders) Act, 1946
padwmniclond ageniooin migomuld adewdm epag, 1946

This Act makes it obligatory for emplovers of an
industrial establishment where 50/ 100 or more

workers are employed to clearly define the

08
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conditions of employment, by way of standing
orders and to ensure awareness to the employceces.
The employer is required to prepare a draft
standing order, which he
proposes to adopt and STRAT ;
MISSION
GOAL
PLANNING

submitl the same to the
Cerlifying Officers for
The

employer is required to act

certification.

'PERFORMANCE
SOLUTION.

in conformi with the
% ViSION

certified standing orders
in dealing with the day to
day affairs. The Certified Standing Orders have
the force of the law similar to any other enactment,
For more information:

http://pblabour.gov.in/pdf/acts_rules/industrial_e

mployment_standing_orders_act_1946.pdf

MANAGEMENT

Af)BTNSBalIRS (IGRAIaHUM BHDMMIGD
6andB a0dMBAonGGaS
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o ol @

POLICY

T adalleonmso;aoan .

MDA 31TM OB 6aB U

OOD:00)c  §alW;EAUIUD
a®o 9l ol 300 & @M
TdgloRanal  Qomasl.yl
fdcavda  @emyaualaf
(nI0I3OIEBHMREICINIDIEN.  AGPHMOCY MWD,
Galddl  qudgloeanal  aUQOMAUlY)  BIdGALEaVIM.
WD (nI0MIEN . DMIAIENTHMmIMND.
)S)@M aflaioanrudas:

http://pblabour.gov.in/pdf/acts_rules/industrial_e
mployment_standing_orders_act_1946.pdf

The Matemity Benefit Act, 1961
2egdavldl mimadly GRS, 1961

The aim of the act is to protect motherhood by
providing appropriate paid rest period to
pregnant women employees. Women are eligible
for maternity benetit when she
is expecting a child and has
worked tor her employer for at
least 80 days in the 12 months |
immediately preceding the

date of herexpected delivery.
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For More Information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity%20Benefit%20Act, %201961. pdf

9219153026103 AAIBES 2EBeIG]
@30S,

aDImarilg)d i3

)8 AN E:

http://labournic.in/upload/uploadfiles/files/Acts
andRules/EmpowermentofWomen/The%20Mater
nity %20Benefit%20Act, %201961.pdf
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The Minimum Wages Act, 1948
dwlae. sama’ @@y, 1948

The Minimum Wages Act 1948 provides minimum
statutory wages for scheduled employments with
a view to obviate the chances of exploitation of
labor through payment of very low and sweating
wages. The Act also provides for the
maximum daily working hours, weekly
rest day and compensation at
premium rate for overtime hours
worked. The State Governments
have been empowered to decide
wages for different classes of
emplovees -skilled, unskilled,
clerical, supervisory, etc. emploved in
any Scheduled employment and to review

and revise the same from time to time. The Act
provides that for any scheduled employvment in
respect of which minimum rates of wages have
been fixed, the Government shall decide the
number of working hours constituting a normal
working day, inclusive of one or more intervals,
provide for a rest day with wages in every period
of 7 days and provide for payment for work on a
rest day at a rate not less than the overtime
premium rate of compensation.

For more information:
hitp://labour.nic.in/upload/uploadfiles/filcs/Acts
andRules/LawsRelatedtoWages/The%20Minimu
m%20Wages%20Act, %201948.pdf
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m%20Wages%20Act,%201948. pdf

The Payment of Bonus Act, 1965
Saidoand eoad csmneal @aag, 1965

The Payment of Bonus Acl imposcs statutory

liability upon the employers of every
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establishment covered under the Act to pay bonus
to theiremployees. It further provides for pavment
of minimum and maximum bonus and linking the
payment of bonus with the
production and productivity. The
Actapplies to every factory where
10 or more workers arc working
and every other establishment in
which 20 or more persons are
employed, on any day of an
accounting year (April 1st to
March 31st).

For morc information:
http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_19635.pdf
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http://pblabour.gov.in/pdf/acts_rules/payment_of
_bonus_act_1965.pdf

The Payment of Gratuity Act, 1972
Paidpandd @oad oQalldl @Rdhg, 1972

This Act provides for the payment of gratuity to
workers cmployed in every
factory, shop & cstablishments or
educational institution employing
10 or more persons on any day of
the preceding 12 months. Ashop or
establishment to which the Act has
become applicable shall continue
to be governed by the Act even if
the number of persons employed
fall below 10 at any subsequent
stage. All the employees irrespective ot status or
salary are entitled to the payment of gratuity on
completion of 5 years of service. In case of death or

disablement there is no minimum eligibility period.
For morce information:

http://www.mahashramm.gov.in/maha/acts_dow

nload/Payment_of Cratuity_Act_1972.pdf
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nload/Payment_of_Gratuity_Acl_1972.pdf
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The Payment of Wages Act, 1936
andeaddd @al euET) @RHF, 1936

This Act has been enacted with the intention of
ensuring timely payment of wages to the workers
and for payment of wages without unauthorized
deductions. The salary in factories/establishments
emploving less than 1000
workers is required to be paid
by 7th of every month and in
other cases by 10th day of every
month. A worker, who either
has not been paid wages in Hme
or an unauthorized deduction
has been made from his/her
wages, can file a claim cither
directly or through a Trade
Union or through. an Inspector under this Act,
before the Authority appointed under the
Payment of Wages Act. The power for hearing and
deciding claims under this Act has been vested
with the Presiding Officers ot a Labor Courts.

For more information:
hiip://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf
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http://pblabour.gov.in/pdf/acts_rules/payment_of
_wages_act_1936.pdf

The Trade Unions Act, 1926
el oerlodal aydag, 1926

The Act provides for registration of trade unions
which include associations of employers. The Act
also contains certain restrictions, protections and
privileges to registered Trade Union. The Act
provides that any 7 or morc employces acting as an
associalion may by complying with the provisions
of this Act, apply for registration as a Irade Union

under this Act. Recently the Act has been amended
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and a proviso has been added to the section
relating to the registration of trade unions which
provides that no trade union of workmen shall be
registered unless atleast 10% or 100 workmen
whichever is less, engaged or
employed in the establishment
or indusiry with which it is
connected are the members of
such trade union on the date of
tiling the application for
registration.

For more information:
http://labour.nic.in/upload/uploadfiles/files/Acts
andRules/LawsRelatedtoIndustrialRelations/The
9%20Trade%20Unions%20Act, %201926.pdf
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The Workmen’s Compensation Act, 1923
aidadandm eamomideavaed @yeg, 1923

This Act provides workmen and/or their
dependents financdal relief in case of accidents
arising out of and in the coursc of cmployment and
causing cither death or disablement of

workmen. The Act applics to numerous

employee, including those employed
through a contractor, who is engaged
for the purposes of an employer’s
business and who suffers an injury in
any accident arising out of and in the
course of his employment, shall be
entitled for compensation underthe Act.
For morc information:
hitp:/labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/I'heWorkmenAct1923.pd
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Reference Web-links
aV)ald Oalei-efls:)eud

The complete text of the statutes referred to in this chapter may be downloaded from the web-links
provided below. The details of some other web-links have also been provided for the convenience

and understanding of the reader.

D @ALPVEDIGE M)aila(laflg88 MIVNEES}HS al;BINBOWV al0: MO MEIHIVIGSS Sl elldh)Hs1o3 MIM;s
WHAMERIDAS &5 1ZOONINEAEM. 0BWMING}HE AUDBHEIETIM). @ooloflerIammoX] 0d +lF1 aoDi-rFilE)ea18s

oNo1es3RWd GBSl Mriayan.

Statutes Pertaining to Wages & Benefits
SO MUMaLN®B)e Menly) oo

Particulars (oloiosms)

The Minimum Wages Act, 1948
dlmln, EOIRAV @YaH), 1948

The Minimum Wages Rules, 1948
Al 2s eumaS 03D, 1948

The Payment of Wages Act, 1936
PalOAMS ol GAURAT @YY, 1936

The Payment of Wages Rules, 1937
90 1FONMBO 800l GOIBMS 0j08MY, 1937

The Payment of Bonus Act, 1965
HaIWeAMBS BIal CMIMI @RS, 1965

The Payment of Bonus Rules, 1975
DolOHAMS Bal GMNIENAV NS, 1975

The Payment of Gratuity Act, 1972
DaIFIRMS @oal (OQOIQl @G, 1972

The Payment of Gratuity Central Rules, 1972
IS Ral (NIQVIF HAVAD ST MUBAD, 1972

Website link (@00 eaavg eilo:)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRcelatedtoWages/ 'he%20Minim
um%20Wages%20Act%2C%201948.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The %20Minim
um%20Wages®%20_Central_%20Rules1950.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/The%20Payme
nt%200f720Wages%20Act%2C%201936.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
WagesRules1937.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRclatedtoWages/ThePaymentof
BonusAct1965.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtoWages/ThePaymentof
BonusRules1975.pdf

hiip://nckkanti.in/pdfs/Paymenti%200{%20Grat
uity %20Act%201972.pdf

http://hrylabour.gov.in/docs/labourActpdfdocs/
Payment_of_Gratuity_Rules.pdf
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Particulars (oflo1osms)

The Employees’ Compensation Act, 1923
0()oCGqoW M GL:IOMIMETVHM @YSQ, 1923

The Employees’ State Insurance Act, 1948
2)o090 18 MJeEQq Mada)omay Bryhd, 1948

The Employces’ Provident T'und &
Miscellaneous Provisions Act, 1952

0()aGq oINS G 100l onenE & alad
DALORINIY  E10Qlau@TS @RydHG, 1952

The Maternity Benefit Act, 1961
2¢93MIG aanmarld @Ry 1961

The Personal Injuries (Compensation Insurance)
Act, 1963

Go IPaAVEME3  em NOTM3
DWBaM)OMBIS )@YHG, 1963

(CDIOMIMEIVHG

The Personal Injuries (Emergency) Provisions Act, 1962
Gal$mem@d  memyolm (ap2dozadavl)
G 1201lan® @ys:Q. 1962

Website link (20101 aamug Fils)

http://labour.nic.in/upload/uploadfiles/files/Actsa
ndRules/SocitySecurity/TheWorkmenAct1923.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct194
8.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SocitySecurity/TheEmployeesAct195
2.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Ma
ternity %20Benefit%20Act%2C%201961.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Others/Thelersonallnjuries%28Com
pensationInsurance %29 Act1963.pdf

http://labournic.in/upload/uploadfiles/files/Act
sandRules/Others/ThePersonallnjuries%28Emer
gency%29ProvisionsAct1962.pdf

Statutes Pertaining to Industrial Relations

HBWANSIVWE IEGRIAHMBIV AustIMWla] TR

The Trade Unions Act, 1926
c¢sal WaTIos @Ry, 1926

The Industrial Fmployment (Standing Orders)
Act, 1946

MBIV ESIWE af)oGaloBenms (migoadauslears
B0AGALEAT) @Ry0;g; 1946

The Industrial Employment (Standing Orders)
Rules, 1946

MBWIVSIWE3 af)otolddenadd (qugoadoules
80QcaLda’) oyudav, 1946

bttp://labournic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrial Relations/T
he%20Tradc%20Unions %20 Act%2C%201926.pdf

http://labour.nic.in/upload/uploadtiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/In
dustrial%20Employment’%20%28Standing %200
rders%29%20Act%2C%201946.pdt

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/LawsRelatedtolndustrialRelations/I
NDUSTRIAL%20EMPLOYMEN'T%20%285TAN
DING%200RDERS%29%20CENTRAL %20RUL
ES%2C1946.pdf
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Particulars (oiloiosm.)

The Industrial Disputes Act, 1947
MMBMiSIwed Wlave S @R, 1947

The Industrial Disputes Central Rules, 1957
amBdamsloed awlabe INGMS oL SH3
0) AT, 1957

The Plantation Labour Act, 1951
QOGO crigNI @G, 1951

The Apprentices Act, 1961
@oa|Bnlay @yahqg, 1961

1'he Factories Act, 1948
arodhQolms @by, 1948

The Mines Act, 1952
2R @RyE:g, 1952

The Dock Workers (Safety, tlealth & Welfare)
Act, 1986

ewod  QIBeHnEm  (cavalql,
®aIcicand) @Rdhg, 1986

MaoeiaD &

The Air (Prevention and Control of Pollution) Act, 1981
aod ((wilonldaund GRBAS LEERIWB &0l

S0 DRIINB) @RyH), 1981

The Air(Prevention and Control of Pollution) Rules, 1982
a)od ((wloumBauml @B bheEnRud &oal
S0 0eIoHa3) 0}¢3av, 1982

Website link (90101 eaavg eils)

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/L.awsRelatedtoIndustrialRelations/T
HE%20INDUSTRIAL%20DISPUTES%20ACT%
2C%201947 .pdf

http://aasc.nic.in/acts%20and %20rules %20 %28g
0a%29/Industries%20&%20Commerce%20%20
Deptt/The%20Industrial%20Disputes %20%28Ce
ntral%29%20Rules, %201957. pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20P1
antation%20Labour%20Act%2C%201951. pdf

Statutes Pertaining to Employment and Training
a®oslal. aldleleiman. av.sniawla] Mol

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Employment%26Traning/The Appre
nticesAct1961.pdf

Statutes pertaining to Health, Safety and Environment
@YEOIWYs, MO, oIBlTVICID] aVeshITWla] alonesyd

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories %20Act%2C%201948.pdf

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20M
ines%20Act%2C%201952.pdf
htip://labour.nic.in/upload/uploadfiles/files/Act
sandRules/Service_and_Emplovment/The%20D
ock%20Workers?%20%285afety %2C%20Health%
20%26%20Welfare%29%20 Act%2C%201986. pdf

http://www.moef.nic.in/legis/air/airl.himl

http://www.moef.nic.in/legis/air/air2. htm!
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Particulars (ollo1osms)

The Water (Prevention and Control of
Pollution) Act, 1974

01953 ((aNlOnIBatad @YMBA HEEMRIWB B0al
D0 DAEIIAIMD) B>, 1974

The Water (Prevention and Control of
Pollution) Rules, 1975

01053 ((alonIadaumd @3l HEEMRIW §0al
DB I-UdD) Myudad, 1975

The Environment (Protection) Act, 1986
nfBaNcwomdnands (GnIoegoMaB) @d:d 1986

The Explosives Act, 1884
af) MG omVIaIay @Rya:d, 1884

The Petroleum Act, 1934

0o 16(SoglWe @RHY, 1934

The Indian Boilers Act, 1923

MayMB e RVNGAISas @Ryeh), 1923

The Indian Electricity Act, 1910
DanyB weiSIMAg) @agd, 1910

The Dangerous Machines (Regulations) Act, 1983
G0y HlaHladad  (90WERIUIT) @RS, 1983

The Manufacture, Storage and Import of
Hazardous Chemicals Rules, 1989
201a00® A, VGRG0 @RBAL MEMNIIdS
800 a0MVOAALAT S:0ld@d 03T, 1989

The Encrgy Conscrvation Act, 2001
aNM3LE) SHABAVREQUMD BYHG, 2001

Website link (20101 aoaug eils)

http://www.moef.nic.in/legis/water/watl.html

http://enviornic.in/legis/water/water2.html

http://envfor.nic.in/legis/env/env1.html
http://peso.gov.in/pdf/explosive_%20act_1884.pdf
http://aptel.gov.in/pdf/PETROLEUM%20ACT.pdf
http://www.pbindustrics.gov.in/downloads/The
%20Indian%20%20Boilers %20Act%201923.pdf
hitp://www.cercind.gov.in/IEA1910.pdf

http://agricoop.nic.in/machact1.htm

http://envtor.nic.in/legis/hsm/hsm2.html

hitp://powermin.nic.in/acts_notification/pdf/eca

ct2001.pdf

Statutes Pertaining to Working Hours, Conditions of Services and Employment

OmIY1Id LA, CILVAIMAR. CROelW]e V.MUl MIVW26BY3

The Faclories Act, 1948
a00&5Q01V @wd;qg, 1948

The Contract Labour (Regulation and Abolition) Act, 1970
COEMBOL  GRINIA  (HOWIEPINMM  @Igdal
@EUORNa1B) @yssg, 1970

http://labour.nic.infupload/uploadfiles/files/Act
sandRules/Service_and_Employment/The%20F
actories%20Act%2C%201948.pdf
http://pblabour.gov.in/pdf/acts_rules/contract_l
abour_regulation_and_abolition_act_1970.pdf
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Particulars {(ailoiesmo.)

The Contract Labour Regulation Rules, 1970
GHMOENROHG GRIMIG COWERIaH 0B, 1970

The Weekly Holidays Act, 1942
2eslell easoglenndal @y, 1942

The National and Festival Holidays Act, 1963
MIUENEI AR HanIVQIIs Eaodgleauas
@YY, 1963

The Bonded Labour System (Abolition) Act, 1976
Geniognzal celeni@ avlavge (@uasnioeilauad)
@Y, 1976

The Child Labour (Prohibition & Regulation)
Act, 1986

al@ladal  celendd  (©ddaolanilavm &
DOWEFIENE) @RYLr), 1986

The Children (Pledging of Labour) Act, 1933
niladwad (aqlaledlead 00 crienId) @Ry,
1933

The Equal Remuneration Act, 1976
DVHIG HODYNIMEOHAD BRYG, 1976

Website link (acieni aoavg eiles)

http://www.jnport.gov.in/new_site/richt2info/re
gulations/ CONTRACT%20LABOUR%20ACT/c
ontract%20labour%20act%20main®%20page.htm

http://labour.nic.in/upload/uploadfiles/files/Act
sand Rules/Others/WEEKLY %201 IOLIDAYS%20
ACT%2C%201942.pdf

http://dpal.kar.nic.in/24%200f%201963%20%28F.
%29.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/I'he%20Bonded
9%20Labour%20System%20%28 Abolition%29%2
0Act%2C%201976.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/TheChildLabour
Prohibition%26RegulationAct1986.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/SectionoftheSociety/The %20Children
%20%28Pledging%200f%20Labour%29%20Act
%2C%201933.pdf

http://labour.nic.in/upload/uploadfiles/files/Act
sandRules/EmpowermentofWomen/The%20Eq
ual%20Remuneration%20Act%2C%201976.pdt

Procedure for Obtaining a Factory License:

andasol HoLIMaS cIdenmM@Imes mSalSl@aa:
labourandemployment.gov.in/LC/factory/procedure.’DF

Procedure and Details for Obtaining Standing Orders:
algoadausleti eadeandal emS)MGIMEs mSasi@aay. oflaeaBg).:

http://labour.nic.in/upload/uploadfiles/files/ActsandRules/LawsRelated toIndustrialRelations/Indust
rial%20Employment%20%28Standing %200rders%29%20Act, %201946.pdf
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Export Promotion Council for Handicrafts

A Code of Conduct is defined as a set of
conventional principles and expectations that
arc considered binding on any person who is a
member of a particular group. Codes of
Conduct in the manufacturing industry camc
into being as a result of numerous requirements
that arose out of the Uniied Nations’
conventions. 'I'hese are the basic ethical
practices on which a business owner is expected
to carry out his business. The Codes of Conduct

usually comprise of the following

The human rights of workers must be upheld,

requirements:

and they must be treated with dignity and
respect as understood by any international
community.
Antidiscrimination

There must not be any discrimination against
any worker based on race, color,
age, gender, sexual orientation,
ethnicity, disability, religion,
political affiliation, union
membership, national origin, or
marital status in hiring and
cmployment practices such as
applications for employment,
promotions, rewards, access to
training, job assignments, wages, benefits,
discipline, and termination. In addition,
workers/ potential workers must not be

required to undergo medical tests that could be
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used in a discriminatory way cxcept where
required by applicable laws or regulations or

prudent for workplace safety:.

Fair Treatment

Business owners must commit to a workplace free
of harassment. Workers must not be threatened
with or be made subject to harsh or inhumane
treatment, including but not
limited to sexual harassment,
sexual abuse, corporal
punishment, mental coercion,
physical coercion, verbal
abuse, or unrcasonable
restrictions on entering or
exiting company-provided
facilities. llarassment and unlawful
discrimination in the workplace must be

prohibited.

Prevention of Involuntary Labor and
Human Trafficking
Business owners must not traffic
in persons or use any form of
bondcd,

indentured, or prison labor, This

slave, forcced,
includes the transportation,
harboring, recruitment, transfer,
or receipt of persons by means of
threat, force, cocrcion, abduction, fraud, or
payments to any person having control over
another person for the purposc of exploitation. All
work must be voluntary and workers must be free
to leave work or terminate their employment by
providing rcasonable notice. Workers must nol be

required to surrender any government-issued
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Export Promotion Council for Handicrafts

identification, passports, or work permits as a
condition of employment. It must be ensured that
third-party agencies providing workers are
compliant with the provisions of the applicable
laws. The contracts for both direct and contract
workers must clearly convey the conditions of
employment in a language understood by the

worker.

Prevention of Underage Labor

Child labor is strictly prohibited. No
business owner shall employ children.
The minimum age for cmployment or
work shall be 15 years of age. This Code
does not prohibit participation in
legitimate workplace apprenticeship
programs that are consistent with 11.O

standards.

Juvenile Worker Protection

Workers who are above the legal
minimum age for employment but
are yet to attain adulthood may be
cmployed, on the condition that the
health, safety and morals of such
young persons concerned are fully
protecied and that such young
persons have received adequate
specific instruction or vocational

training in the relevant branch of activity.

Working Hours

Exceptin emergency or unusual situations, a work
week shall be restricted to 60 hours, including

overtime, and workers must be provided with at
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least one day of rest once cvery
seven days. All overtime shall be
voluntary. Under no
circumstances shall work wecks
exceed the maximum permitted
limit prescribed under the

applicable laws.

Wages and Benefits

All workers must be paid at least the minimum
wage proscribed by the applicable laws and be
provided with all legally mandated benefits, In
addition to their compensation for regular hours
of work, workers shall be compensated for
overtime hours at such premium rates as may be
prescribed by the applicable
laws. There must not be any
deductions from wages as a
disciplinary measure. All
workers must be provided
with leaves and holidays
consistent with the MR
/wask [
UM / i

applicable laws. All workers
must be paid in a tmely
manner and should be clearly aware of the basis on

they are being paid.

Freedom of Association

Business owners must respect
the right of workers to associate
frecly with, form, and join
workers’ organizations of their
own choosing, seek

representation, and bargain
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collectively, as permitted by and in accordance
with applicable laws and regulations. There must
not be any discrimination with respect to
cmployment based on union membership and
employment must not be subject to the condition

that the worker relinquish union membership or

Attention to health and safety is not just about

agreenottojoinaunion.

being socially responsible. It also makes good
business sense and should be regarded just as
important as the achiecvement of any other key
business objective. Integrating sound health and
safety management practices into all aspects of
business is essential to maintain high morale and

improved productivity.

Occupational Injury Prevention

Physical hazards must be eliminated wherever
possible. Where physical hazards cannot be
eliminated, appropriate @
engineering controls such as
physical guards, inlerlocks, and
barriers must be provided. Where

appropriate engineering controls .
are not possible, appropriate
administrative controls such as
safc work procedures must be
established. In all cases, workers must be provided
with appropriate personal protective equipment.

Workers must not be disciplined for raising safety
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concerns and shall have the right to refuse unsafe
waorking conditions without fear of reprisal until

their concerns have been addressed.

Prevention of Chemical Exposure

Business owners must identify,

evaluate, and control worker
exposure to hazardous chemical,
biological, and physical agents.
Chemical hazards must be
eliminated wherever possible.
Where chemical hazards cannot be
eliminated, appropriate
administrative controls such as safe work
procedures must be established. The concerned
workers must be provided with appropriate

personal protective equipment.

Emergency Prevention, Preparedness,

and Response
Business owners arce expected 1o anticipate,
identify, and assess emergency situations and
minimize their impact by
implementing emergency
plans and response
procedures, including but
not limited to emergency
reporting, worker
nolification and cvacuation
procedures, worker training
and drills, appropriate first-aid supplies,
appropriate fire detection and suppression
equipment, adequate exit facilities, and recovery

plans.
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Occupational Safety Procedures and Systems

Business owners must establish procedures and
systems to manage, track,
and report occupational
injury and illness. Such
procedures and  systems
should encourage worker
reporting, classifying and
recording injury and illness
cases, followed by
investigating cases and implementing corrective
actions to eliminate their causes, provide
necessary medical treatment, and facilitate the

workers’ return to work.

Ergonomics

Business owners must identity, evaluate, and

control worker exposure to

physically demanding tasks,

including manual material - "
: _\.

handling, heavy lifting, "\ 1

prolonged standing, and '-‘“?

highly repetitive or forceful

assembly tasks.

Awareness and Education of Health &
Safety Procedures & Standards

In order 1o fosler a safe work environment,
Business owners shall provide workers

with appropriatc workplace health and

safcty information and training,
including but not limited to written
health and safety information and
warnings, in the primary language of

the workers.
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Worker Health and Safety Committees

Workers must be encouraged to create and f’.l" r:‘:a

participate in worker health and safety
-q

commitices Lo enhance ongoing health and f;

safety education and to encourage worker k!

input regarding health and safety issues in

Sustainability is the key to preventing or reducing

the workplace.

the effect of environmental issues. There is now
clear scientific evidence that humanity is living
unsustainably, and that an unprecedented
collective effort is needed to return human use of
natural resources to within sustainable limits.
With proper environmental management, there
are various ways by which environmental impact
could be minimized and significant savings be
created. Using sustainable resources and
employing proper recycling and waste reduction
measures can not only have a positive effect on the
environment, but can also improve profitability as

well as reputation with customers.

Hazardous Substance Management and

Restrictions

Business must comply with the
applicable laws and rcgulations
prohibiting or restricting the use or
handling of specific substances. To
cnsurce safe handling, movement,

storage, recycling, reuse, and disposal,
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they shall identity and manage substances that
pose a hazard if released to the environment and
comply with applicable labeling laws and

regulations for recycling and disposal.

Solid Waste Management

Business owners must manage and
dispose of non-hazardous solid
waste generated from operations in
accordance with the procedures
prescribed under the applicable

laws and regulations.

Wastewater and Storm

Water Management

Business owners must monitor, control,
and treat wastewater generated from
operations before discharge as required
by applicable laws and regulations. They shall
take appropriate precautions to prevent
contamination of storm waltcr runoff from their

facilities.

AirEmissions Management

Business owners shall characterize,

monitor, control, and treat air
emissions of volatile organic
chemicals, aerosols, corrosives,
particulates, ozonce-depleting
chemicals, and combustion by-
products generated from
operaiions, as required by applicable laws and

regulations, before discharge
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Provided below are certain checklists that
would educate, guide, create awareness
and assist in monitoring the
implementation of the requisite standards
as prescribed under the aforesaid Codes of

Conduct.
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SUGGESTED CHECKLISTS
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SUGGESTED CHECKLIST ON HEALTH AND SAFETY
@YEAININNo AVJOSUWe TVoeMWI2] MIBEEUlBN)M™M Halddelady

Section I: Fire Safety - (a) Equipment
afllrow, I: @lalls)a® qVEHU - (af) Dald06M.

Factory must have the necessary equipment and facilities for extinguishing fire

@1 HDS)OMINEINIY] 200D:SO1VIEE ERMIVAUUBLR0D Dald@EMA. TLDLAYERS), DNZOWITLONEM:
Factory must Inspect necessary equipment and facilities for extinguishing fire on a regular basis
O] HSSOMADOIDBSE ADOROAURIY DalchATNEBSE)s TVADWlAHE) a1dilal BRSIAULLINONGE ~1816003W) 2 |GlEHEM.
Fire Extinguishers must match the potential fire hazard

1 HD:5;EDB MNWOMEIBUB MBIV B 1ailS)OD BRAID:STVOWD W06 GO 2 |DODEMs

Fire Extinguishers mustbe located within 75 ftof every worker

@ HASADDTI TONWIMEU BOEED GERONlAN0OM;> (n 00 N30 Dilwa 75 @RS] @AM I MEBSINDVIDlE06M.

Fire Extinguishers must have maintenance tags attached to them and indicate the date they
were last checked and serviced

@1 9350 DnloWlhSIod 92RIBONMRATS 5065 EoIBTFI SO, @RAUTVIM.  alGlGUROW]EO) B0
TGS §2103HW: Haly DTV BGNE V)2l flafld)ensm.

Battery-operated emergency lights must be placed in uscful locations in order must light
aisles, halls, and stairways along evacuation routes

MRQADoME  podemilenm  aprdRaall  aarigud s, noomud, Tiagudcoisd,
aajlencd oMleud opmmkEBamW;an @msaERGled ao@lag M3 OlWERI3 Do IEWINE IBRIT
aU1NOMERBSI03 a1 N ila Jlolaaems,

Factory mustinstall a separate fire-alarm that may be heard throughout the factory and has a
back up battery or an uninterruptible power supply

a00M:SOl B)PAUMB GO WBONIAMM  B2) WICDY0: D1adllS)@D GRAINDs alfdkbSIIVITI  MSLO0A l0m)0:Vs
AR B0) RI0VO,] MIIRAIV]. DSTURAISITN DDA Cl®oEMAN: DEN0VIGIINW) EGAIEM.
Factory must install a visible fire-alarm in work areas where workers are required must wear
hearing protection

aN0&5310163 31wy 20w AlwERIENs8 @lnilsiam GREId: MSNallajlalensm., @nilos amoleIns]e:ud
GhU3al nlolodm. Walaflélesama

Factory must post “Danger,” “Warning,” and “No Smoking” signs where needed

v e

@AM ST “@ald:Ss”, “MaNOlRla]™, “anealell a19518]” af)In ASWIBMU al@lajlTlsnem.
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Section I: Fire Safety - (b) Training and Records

alleowe I @ladlsyam qvyeet  (anil) alvlwleimale H0EENIBAL:S)o

10 Factory mustirain workers on all shifts on using the Fire Extinguishing equipment
@ 9HS;OMEIMBS  DaldEENOWIHNG0 DalGRIWs TVNIMWIa] af0SS0lVNOEI af)ed sHlafiglealw),

2202050306 alBlueIN. MEIDIV1T0PaN.

11 Factory must hold emergency evacuation drills often enough that workers know the drill
procedure and consideritroutine

ABlod MSe1Sl@Ne TueaDINSla] ¢20FN1ER006% @POI0T olshaym@lmow] msoils apslwme 6¢1s leoni
AN 5A1VIE3 MSTD)HWjo al@1AUOW] alBlWaMIBN)E:) 0 GAlaM.

12 Factory must Keep records of emergency evacuation drills. These records should include
details about the drill (e.g., the time the last person exited the building, an accounting of all
workers, any issues noticed during evacuation, plans must correct such issues)

aslome  8¢lgleand  WINNe@Ns o1l o0rd@sol el Idlesame.  (Wed  avsmiauwly)
AlBo.wemud DBIG DWBealSIlwean. (837, ddhglglsoriled W ERAITLVIMH O GRS a4l la]
aaWe, afeld ce0elondo;osw;. 6a) @OIIDMELY,  a8¢h(osad MaAVGE (WBEla] agomEeslal,
 IBMEERYI, BROMAs (» IBMEIUB 0181000EHIMIBH o 1IBLAIHU3)

Section I: Fire Safety - ( ¢) Aisles, Exits and Evacuation Plan

allegaw. I: @lailsjom cveau - (M) @smodladd, mldwam mdwsaBuw, 83¢lallendd alzu®)

13 Emergency exits must be unlocked during working hours so workers may exit during
emergencies
ce20ell TuaYaE @rsSleane MIGam DB @IPINISIGIVIMS, RIS ER@YICID TLBIET]TI
¢2202il090308 Al}00mMDHSINIMOD)

14 Factory must have enough exits must safely serve the number of workers and the height and
typce of building or structure
H@0F1C10810:, U300 DalGROWTNNIMODLIMMN AWADIT HLSISOTIHMWOCVO CLISMOASEYO DVRABIM)-
®ROTKNY> @2IFaT @RYIUDY 20D MWIBW2AM 203NEBUD 200;S01VNE3 23NV NNEM.

15 Aisles and exits must be kept clear and unblocked at all times
M3eam 2030sIAB W] I IPRBRG). @STLEEICENERMIV] ~(RIPDE |99} TVl flAlensms

16 All Exit doors must open outward (in the direction of the way out of the building). They must
require no special operation
o0 MIBWIM CRMING:Sie oKoeONS EOMIClEnaM. (9&glsamado o ocomenns Fwoed).
@ROIBS ' IGDYHNOW (n INIBEMM®. QmoelEenn)®

17 Exitdoorsmustbe atleast81 cm (32") wide

MBOAD EWIN GBS SH0am@ 81 aaual (327) s gameoxldlenam,
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Exit routes mustbe atleast91 cm (36 in) wide

®IBHNM 0)5)0HUBB5 BHJ0HD 91 HaLAT (36 M) 01N RN2oWBIENM.

Aisles mustbe atleast91 cm (36in) wide
MsMoFledas 91 oaual (36 memi) aN®) 9aEoVBlenem,.
All signs and markings must be in a language(s) that can be understood by all workers.

Lettering must be at least 15 cm (6 in) high, brightly colored, contrasting with surrounding

surfaces, illuminated to make them more visible

ORI @ERSWIBMRY. o ileiBg)e OMIFIFIOGE]D;0305 ADAIFID0) AN 20U (200H0,6E103 )
AR VNG BN . ERAUAEBUWHS 0D 15 HaLR1 (6 M) PVEAN., MGl POSIDW)BG
mIooRe , S RYMBS (0 INAIEBUIDH MEMEIBIWM]s dS;ME3 3003 PIETHIMHIW] §Igla s
(B0l 2o @RYWIBHHM.

Any door, aisle, or stairway that is NO'l' an exit or does NO'I' lead to an exit and may be
mistaken foran exitshall be posted with a sign that reads “NO EXI'T.”

@dwam  ndwAepTm  @wacimlal  MIGnam  MIBNEDIEFINS  MVIONTD  oFOMIR)
ALy, MSMIFIV)e @RHCISIGE MUHWAcAIw)s “MIdVammdnalgl” am3 aI@IW
FRSWIR. o I jlTlaReM.

An assembly area must be assigned outside the factory so that evacuated workers can be
accounted for in an emergency

@slomo NBIBAN@ B3¢la{lennq]sian HmIFeRSE]E) BOm)EAINIMIBIAN B0) BTV
oBOIQ 0NOBSTNON o O DENOWIDINEMa

Factory must have an emergency evacuation plan, and evacuation routes must be posted in
each work area

aN0H S0 B0) @RSIVMME B¢l (ldn@m@ ARV RMBIVICIBNM., Hh)SOOD BEOI QAURHE
nBOlREIRR. @6l loadd 015 oI [Infidloasem.

Section II: First Aid - (a) First-Aid Boxes
ollgows II: (wuno @WoeH - (o)) LINA GOYURYEHD GEDIDAVYD:UD

Factory must provide at least one first-aid kit per 100 workers
100 H@OYIEINSI®HUBH9 BO) (AILD WO3W}aHO H1Q AUNDo aLdEHSOIRI0d M@ 1V]BIBHEMo
First-aid kits mustbe fully stocked with the appropriate items

(PILOD RYN)aHI H1FIE3 EPHAURYPIT) ag)QI0 DMEINBG}- VANBOWIB]HNEM-
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Section II: First Aid - (b) Training, Records and Procedures

nNgow. 1l: (ainm Wyed — (andl) aIBlRIims, HOEHNIBRA)E:U, MSalS) @ AERUD

Factory must have written procedures to treat workers needing first aid

nllnd W)U GRAIWIMESs  e200lwHoees allol@rvdonss GORINLIN SRS
MSalSlBHaaBUd anISHsollad 9anRoVlalanem.

For all factories with fewer than 500 workers, at least 1% of the workforce must be trained in
firstaid

500 OMIFIFINGEDEIGI MIHPWIRE oLID o0 SOlEIPNe 0SNG 1%  CERPNINIGD
(nlled (03(U)aHD alBlvoTRIM. MB3D:10E0H6M.

First-aid training should be documented. Certificates should be given to workers who
successfully complete the first aid course

nllon a0 aldlwleiMs  n1edeMIG0laIBleNm.. (RIlCD WU G&HOFAU
0IRWHENW] o HAEMIWISHNW cRIPBHIBHY MAZlar199)HuW8 M3 1VIGIHneM.

Factory must maintain up-to-date written records of injuries, including minor injuries. These
records mustinclude a description of circumstances, injurics and treatment

EIPEIOIY  al@leNHRB  OW@ERPS  alTlaN)GS1HS  HORIGRIV  COaI2)LINBH
A0GCENIBUIHUW 202 SOIVNN MUYl lBlENaMe. MU0a021YEEBRUS, alGlEe)®:Wd, aflalodau
oRINI0IW)AS 80} 2loIveM. MV HOEHNIBALYHEIGS DUIN |S1BlBED.

Section 111: Electrical Safety and Training

aleow. [ll: woidslesm queemw). adlwloinas

Allelectrical wires must be properly insulated
2210 HHAUBHD] AWM S VVAIWIVT MMBAVIEEIY © 2R ClANaM.
All electrical junction boxes mustbe covered

afEId HNAUBHD] 22aFaUMB GENIOTTVYD:Ba DH0IG Ao lRBlIOEN,

Ground Fault Circuit Interrupter (GFCI) is used in areas where moisture is present or
humidity ishigh

MM @0 VOATIWINBE  @REEIMHIG MDIa] GRIPOIGUNBB  MsEBED (DS
aCoU3g TUB®YG DA00aIgd (FHapalMlag)) DalcInlEnamo

All clectrical connectors must be in good condition

Af)EI0 MEISSIAND &HEMNBHSO)MHS)e ME| GRAITULODVILINWIB)@NM.

All electrical equipment mustbe properly grounded

Af)CI0 MOISSIANG  DaldOEMERS). REIWIV] (NMNE HaIQB]ENM.
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All electrical panels mustbe properly labeled

oBID MPINSIONGEE n IDDPRRS). AWV EPINIBE & o IYElIHaM.

Electrical panels should always be closed and locked. Keys for electrical panels should be kept
ina centralized area and made available only to authorized personnel

MRIGSIONGE  alOMEND%UD  o)LIWTGaldPle  @RSa]  aligl  AGOREM.  DEINSlonod
0 IDMPNSHWBHNMBR  H1H0d 80) CAHMIBI® TUICLIGY  TUYSHIBNSHV)o @D TBY @
DEBLOVAVLORAF DO(@s LIBYRIAN;HW]s GOIEMs

Provide maintenance workers with clectrical safety training at regular intervals

a0l DSEAUBHEI H2NMBOMBAT  ¢ROCNEHIFH DOIGSISNB MUIRSHUO  alBlWILIM .
M@IHEMa

Section IV: Machine Guarding and Training
oflgows [V: 90eu1IB 0:08Wilemn)s oSWIMmIan)s

All machinery with exposed, moving, mechanical parts must be equipped with safety devices.
For these parts, all required protective guards mustbe in place
MMIRSHABIE AN,  aICIINMD, OISOV HN@  BINIBHRBR a0 HAUTMIDS)o
MR Dal:EEADEMHHDOOT  TVAVEIR2OF|VB0NeM., D BONIBUBONIV,  afeld
ARYOIWDYNOW o 1BIOSHEM WIBAWIHRYe *RISIa {laflalsaams.
Factory must assess the hazards of new and existing equipment to determine whether existing
guards are effective in protecting waorkers, or if other machine guards should be added to
controlhazards
aleiafleel 0odayd:uB  HMIFIRINEIDWBOS  alBlodHIM: MABDING  aldyIolAIGEMINWAN]o
RO @00 I:STVOIWIMHU3  dlomlsnanoimow]l oG  enelad  NIGAWHUE
¢2l3CHIMEMCMBINVM)e  MIBGRWILDM@ID  an@lV®)s  Dlelailenss@)now)
DaldOIMNTDIOMWO ERAIBSMVIWLDSHUB 203850 alleiv]o)eI]Rlasems
Workers must be given machine guarding safety training on the machines they operate
o®o¢LIdgEl0: 309 @RAUB (AINFEHID)MM  HLAHIMNI0EIW  HDaHID  AVIEDHUI  alBIWTRIM.
M @3S1@lsneme

Section V: Chemical Safety and Training

alzows V: 9sdlanm queam®)s a1@luleimal)s

Chemicals must be stored and used in designated areas which are well ventilated

ANV alMLERIEMEBS BIGWINlafISias MINeIESEle HLAloNEN0:U VY0 D)D)
D lCWOUTIHN B GG

Chemical storage arcas must have the following safety features:

0®:MNBO08  qU)EUleND  aULNEIEBSled  MMIa003an MOS0 AURIGUAHD W
DR Clola] [l Tag pY:

¢ Safety shower/eye wash nearby, within a 10 second walk

& TVLIPBHI AHOINY/Daf) O} 10 ATVLINMALIG oH@MNOONAN MSHNWIBlDNEMo
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e Spill kits with materials for containment and absorption

* HOMOIMBERMBO}. @RENIETLIBHMN0W MO (UTGS81P00OmB8 MVallad &g

¢ Fire-tighting cquipment, fire hoses and/or firc extinguishers

* M ARS)OMIMBH Do IHOEMs, oNWAB EOOTVIHUW  HSIO® /@ORIEIGE @ ilS;o
MEIWM DaldWldhud

e Signs indicating PPE required to work in area

* ¢22000 H210)M AOCIED aflallgy qV)aNaflon)am allemdd calme@oen’

® Secondary containment, with the capacity to hold 110% of the largest volume

® aggane Qlel® ORSIVAIOMBO 110% cWallWBx 31M1W ald®.

Employees who work with chemicals must be provided with appropriate face and body
protection (such as respirators, safety glasses, gloves or clothing) as specitied in the MSDS and
training in proper chemical handling and emergency procedures

&00lOH BN 02OV (A IAUBTDONAB O®IFIEIE]0:08:08 Dailn0w Hal,  le ~ldlaem:
(0o l60QO)®U8,  AVIEHNO  QOTVIRHUE,  QDIVIHUWE  GRARIEHI  GRIOMIU))
af)oaf) WWlaP@I@  AGA0SHIVIS)BE®)EA100E]  NWSIVIGEDEM:  $H)S0H@  VEIWW
OBHBENTZ  HDBHBHIQYe OalRLilLh. @RSIVMO MSalSl@amEssloy. 988  aldlloimnl.
OTaTI (] (o] Helpty o1

Chemicals and chemical containers should be disposed of properly and in accordance with all
legal requirements

$al0w AIWAETHIEN: oHLId VIV2 EYAURLLDD:UB @RMIAVGla)js HAODENG:S): OAIDTE
HOIBRIMOIHR)e DGo HIBNEM.

Allchemicals must be labeled in the local language of the worker

af)elo ddtlenel:slel). s@oFlenglw)es (nIEEW@ld: E0aHWIT CRINIM SalPIo]EnEMe
Material Safety Data Sheets must be kept on site, available in the language(s) spoken by
workers

@FILI0S]HUB TLaLIBNENID E0aUBIOI(EBoaUHSIG3) LBy N0V o0g’18lwad rsmmﬁgﬂ auog
H19)BHUd HOTLGIEE aV)BHla f|BlEnEMs

Ventilation system must be provided in all chemical storage arcas

2l OdHalae®d abegocost avinelmglel, 9alndclealaund avlmig. madalvlalanams

Chemical mixing must {ake place in a well-ventilated or open area, using appropriate personal
protective equipment

2220w AFIND  AIBROHID Dald:deMs  DaleWowla] MANIV]  QUOWIVIRIOD)BS
AROBIOIG3 @)0aD AVINFICT hilon®@d oAUl av)dlonsm.

Chemical containers should not be stacked any higher than three (3) meters. Chemical drums
should always be stacked with the closure device upward. Drums should be stacked fewer
than four (4) drums high, preferably with pallets betweenlavers

2 (3) 2101E8 &S DWEOIE  EBHAlEH@  AlAMil.d) @SIWIRE] IV E DY@
DDWIMOS GRSV 20N MHLEIGEINY Ay allw. §0:210HG3  (AWANLUD  ERSIH
OITGHNME®OE. MIAT (4) (Ws DVWOOBE HISONVOOIMs  (AWIN}HUB  @DS)GANNBOY,
PEIV0)SHUBHS DSVIT LROMSHUB @RE]SHIRY
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Section VI: PPE and Training

ofleows VI: ailoii]m)s o 1dlw@leimons

Factory must provide suitable Personal Protective Equipment(PPE) for the hazards identified
@1312JGl)aN  @RAIGSTVLIWLMSHWBHHIV]  @BMIGWORY AURIND  alBlRHULID  Daldh06Ma
(allailed) 2008501 MEBHIRNBIEOMS

Factory should train workers who are required to wear personal protective cquipment on
whern the equipmentisnecessary, what equipment is necessary (and required), how touse and
adjust the equipment, limitations of the equipment, and proper care and maintenance of the
cquipment

Dl BBMINIUDYMOVB afGaldd3, AT Dal:OAB A EBDLVQUGDNIVD  (D)SIOD®
@YOIWYo), Bol»DENe  ofEBBAM  D01GWIVIBN®HDe BN 1SHElEN®HW)e D0 1Y,
DalBOMODIHMWO BB ®]HU3, DaldhMAWINAN WAV aldlalEANA, al@laldelnl).
@Al MUeNIMUla] ARGKIND  IGlRRUN  Dald:0sMs WEICINM  O®IFICIOS] B 3L
nOOL:S0] alBlUVIEIMN . M6

Section VII: Signs and Signals

ailgows VII: @rswossana). oilems).

Factory must establish a procedure for using signs and labels to communicate workplace hazards
OMOFITd  AVINPIHGD  @Pa IPWALOWIDHU  ORRZNIINT  GPSWORBHR).  EPIENIE] D8]
9alc@OrlEN) MM} aL0BS0) 80) MSalSlhRs AMNROAFNVIBENIN.

Workers must be trained to recognize and understand the meaning of the hazard warning
signs and labels in use at the factory

0NI&% SOIWIEE  DolGLOWVISNMAD @R ISWAVOIWI®  ManolWla] 2 16MBSYOSW) o
GLINILN HBIDS W) @RAMLe D012 0lWIHW)s DMIVICIIEN) H ) P a1y
62021890836 Il IEIM. MDBE1V1DlBNEMo

Factories must ensure there are an adequate number of signs and labels to communicate
hazards. Inaddition, signs and labels must be:

@RAIIVAVIWIDDIB  AUYRAIID)TIEING  alDy0a20W afd)s @RSWIBBBHo  GLIMIEI DS
a00&5 S0l Ud D06 Do, HD@IMANOEH, GRSWIBEIBS)o GLIMILI) BB )o:

¢ Displayed clearly

¢ QY3200 (2130Wa {laflBleaem,

¢ |arge enough to be visible to those intended to see them

¢ 3,06M)aNMIN DGFWIBNAMOI AYOIWDINOW OIFIls |3 @YV Glenam,

¢ Written in a lanuage (s) that can be understood by all workers

¢ apRP  OMOFlPDEIWBON).  AMAVIFIND)TD BoH(mB) ERWIBIONEN oYM
D ICIWIC AN MND)

¢ Constructed so they resist corrosion and weather effects

* (3ailEDLl GHOLIAMVIL (IRBOQIERS]: HalO)@MI allw. MBexafldlensm.
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Section VIII: Housekeeping

alleows VIII: aonabalaflewd

Factory mustensure there are no lint deposits

an0@&SolIed cNadd ALlealoavlg&ez0an]. MeOIAT 90aloaslvlelenams.

First-aid kits must be fully stocked with the appropriate items

220D MDMEBSIDAITD (20D G1}(UD}aHI D1QU3 aBEaPDOVT MIERODS ©a1RIoloam.

Section IX: Health and Safety Committee

allzoms IX: @yeodowy, aviee:us auzlol

Factory must have active safety committees

200 SA101@ aVR1200 TVJOd VGBS DeTROVIBEHEM.

Safcty committees mustmeet atleast once per month, and more often it needed

MEBHI  ALIDN®HEE  SHOIH®  ACAVODIE  BRANEHCI .  EYNICLHAEIT  BRMIOS
SO0 GO GalB@aNIGElaNEM,s

Safety committees mustinclude management representatives, workers from various factory
operalions, and union representalives

MNESHHI  LVADGBSIBG  MIeMmEONBS e IIMIW&:a). ool «rod:sal
Lo 1013 @0 633 213 mlm)aa  ¢RIRNSH00).  VWIAMIWMB (eI IMIW]eHa).
D&, |S1CleDM.

A written record of the safety committee meetings must be agreed upon by the committee
leaders, posted in a workplace location for tactory workers to read, and kept on file for a
minimum of five (5) ycars

M)EEHI UG GOOVMBRINS A0) CEAIIDLIMBR HOGIHIGAL dualel orlaudnod
@RI BENH V) oMIGSOl  HMOFIPIDBSWBH6 210V M@IMOW] a3
AUINPIORY o INNINBW)e  GOEMo  AX@NE]  HIOMID® BRI (5)  OIBHEDID D6
aNWRN® TV)GHI 2 |A1CHNNED)NIE).

Section X: Health and Safety Documents

alleows X: @gEoowy, MU)OEGHI (AIRIEMEBUD

Factory must obtain Drinking Water Potability Test Reportfrom a Competent third party agency
80} @RT0N® MANle KDl agRMAVIVIEE Mlanl (W3 21058 Galdgmiglg
SV 0lea]o83 aLod:sol eMSlvlolanams
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62 Alr Quality Analysis Report (DG Set, Boiler, compressor, Production area) by a competent third

63

64

66

67

68

1

38

party agency

B30} BRWTDY® PJAMTo KMl oM@ MIMMSBR oW 0 1081G) @moFNIaSImS
01(324065 (a1 acmg, GANIOVIEIB, h(MIAVE, ©B32[I3M RAIW)

Noise Monitoring Testing Report ( DG Set, Compressor, computer embroidery area,
Production area)

em2VIaS 6206150l STyl Oleadds (Ul=l oavg, &HMUNSB afesEnolaLol
B, DI [OBM aBOIW)

Valid Stack Emission Report for DG Sets

sl ©av,WBdNIT] ALOWIMIBS ML af@latad 3lGq|ods

Comprehensive Medical test reports (Blood, Stool, Urine, Chest and Lungs test reports and
chest X ray(Respiratory Analysis) for workers exposed to hazardous operations (DG set
operator/ Pantry worker/Chemical handling, etc)

@0 IHSTVLIWL WY RS (0 1013@HM IS ©d (wlm) é)rmg} 6300|3098 /a 10035]

QBB /6 2] 86 D 66 D HOMY o0 0 2l 0,@, 2)DeIowal) 2} 86q|515)88
HDIILINS] HUWBHNIV] TUANRIW HAAL]SDEI 5)5(1‘6§ Olea]odg)dhud (Ode, DRI, DY Do,
HMERI,  VIIAVEHOWe  ASAVG 01083 >,  OMemIed0  af)HaV-co

(0D I MAVEN WMWY ONUDDAIM,)

Audiometric test reports for workers exposed to excessive noise (DG Set operators, Boiler
Operator, Computer Embroidery Operators, etc)

@R2I®R0W WMIBaNAW] (=] amg} 630a]09d2038, eso®lald 60aje0Qd, &HMIySR
af) GLm12Ta 0l 30q|60QA8m0oa, 2y enwad) v MU G O O OB QI0am
091ES] B BEHID] B0WEWASIeY BSTU] Olen]dd5)d:ud

Installation/Commission certificates to be given by the state electricity board for DG Set, Boiler
sl aavglmys  cenuo@lelclm)aol  aveg  melsslavlgl  smndal  mado)an
MVAULAAIM [ 02 Tauad AVAZlacl@e ]

Valid Inspection report for Boiler, Compressor, Lift, DG Sct

GEnUOARIB, BhMIaVA, eﬂac”Q, Wikl HaLQIMmom AVOW)DHWIBS alGlGUIWMO 01@240(35

SUGGESTED CHECKLIST ON WAGES AND COMPENSATION
CADMANe MatiSalTla00a. MV.mITWla) MIBEBWI® Halasellavg

Section I: Wages

ailzowms I: coammsud

Factory must provide minimum wages or higher to all workers
nf)eo OMIFILINESWHD)s ANOHSTl @®I0H CAUMM. BOLBIOS GRGIG3 &)Slon)
M@ HIV]alA66Me
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Factory must ensure that minimum wages paid are in accordance with the skill category of
the workers

@O  CAUGOMEBUE mO3:) MO a®a¢longlames eeausdwy  aillgows
@MTVAT2JOHIMD) 6NIHS] D0 [2HNENa

Factory must pay on or before 7th of every month (in case the total strength is less than 1000)
and on or before 10th of every month (in case the total strength is more than 1000)

&0GEI MIAVQAe 7-00 ®@TOMIGWI @RIMIM] DYMIVECWI (@POD:  GUdHUl 1000 @
@0HPWONENEHIBI) £SO BOGOO AOTVANs 10 9o DIWDICWI BRMIM] AIMIIEWO
(@YD CUaH] 1000 A3 H)SIELIOMERI@3) aN0S5S0] alemM. MTI]V]dlanam.

Wages must be provided in current currency note/coins or by cheque or by crediting the
wagesin worker's bank account

mlonilent $0MMIl ¢Mogled/MmIeMm©eEBE]ITd @PHIEIS Halds) 2)EIM GRAIEIS
O®ISIPNHEWOS MDY @ENVEEGD  COIMM: GG &5 IYADBIPRHS  EOIDM.
M@BRNVNGIDEM0

Overtime wages must be provided to workers who work overtime hours

@Wla:  qVAVW, oLl §alaD eMOYILISHWBES  @RWIHIVIW  GRIDM,
MABH1D@) 960

Overtime wages must be compensated ata premium rate (@ 200% of regular wage rate)
@RWISHAVOW CAUDM. B30) (allzlw. alossod Mot SA1B1n020000 MEIHIV1BIBHaM

(allal cld®m Mleasslnado @ 200%)

Qvertime calculation must be done on the number of actual working days in a month not on
the total number of days in the month

2VONIDE  @YOS:  FUTVEBROS  afsPs  ARMAVAEYLOD, S0} DOTVABIHE
WLO0A®O (1G] ElNITVEABEINS af)sIDe @RMIATVOla] ERWIE: TVAW HENENIANE3
MOV 0lB6M.

Factory must provide minimum or higher time rate wages to picce rate workers

Al ¢og 01IBGHHFMIITT 0:)080MG) ERALIDIEE HVWAIN TLAW MRV GOIDMETBUI
M @BV T 396M0

Contract Workers must be paid in front of a Factory Management Representative

008 ¢R0ellenddar 80) andd:S0l oMM IGINIWIWOs MADIE Ala] alamo
MO3H6Mo

Contract workers mustbe paid on time

BH09B ¢E20011EHIBHY @L@LTVIW@D AleMoe MDIB6Io

There should not be any illegal, unauthorized or disciplinary deductions made from wages
of workers

a®o¥lcnglegins  caummamlod  mlam  Mlonaile}rLEnd,  BR.W Il GRRIICINEDO
BROLITHIGE @00 |SHN TVEMNINWNIVEMI @YW HHIOWSHPRHUT «)RADEIFN MSCIHID
aloS)B8ME]
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40

There should not be any deductions made from wages of a worker who has not been able to
achieve targets allotted to him/her

Meworilajlgiss  s0dwg  eMsOAd SV OMOYIENSIWINS  EAUMMODIRE
BIDEBICN e 3HINWEDCRHUE MSODIR a10s1g)

Arrear payments mustbe disbursed to workers completely and on time

AANWE  DaIBOAMBO}HW  @®OFICIOBIGWBAEN  al@EINI0We  TVAVOD)> A6,
8o 1Mo

F'ull and Iinal Payments must be settled in a complete and timely manner

al)@amal}s GRAVIAONAIW AleMMGBME MR MUMLIM Q12001 MSEDIVIGlIDEM .

Factory must pay workers who are on trial for all the days of trial

soeloado  apelo  dlaavan. (Swelenss  omIleRgGl:B@d  aLd&SOl  aleMeo
pIent e)lo] Felota) ot

Section II: Benefits

allcow. II @ymid)elysesud

Factory must provide wages to workers during leave periods

ARl @orlwsal csOIed o®IFIEEl&HWEd NS0l GRIMEBRU
QIR EN LN (]t %

Factory must provide Annual leave with wages to the eligible workers

@B0MWRB HDSILAIBHWBES CGOIDMOTNIOSWBA 0I10@HIG: @ROIWT aNdE; SO
plen e [ lo] Melota | o3

Any Earned Leaves accumulated over and above 30 must be encashed to the workers

30 M} @®IM) Mol VRIDROW  af)Qld  ARGaO®Oals  BRAUWIG:S)s
AMIFIPIDBBUBBE af)MWB:300¥1 601016

All the Eligible workers must be covered under Employee ProvidentTund Scheme

ade)r BRBOMWRS HdMOFICISE]HWBEN) af)oGqo] endallaumd ansnE aUalalmy
&16103 AIFOHH MDIB; V] Dlanerm.

All the Eligible workers must be covered under the Emplovee State Insurance Scheme

afeld ARd0mMBE adFILElD:WIN). af)etalo0] MieQd ®adauomad avaslzlm;
1R alBlodt OTBHIV]GlB06Ms

Factory ensuring that all the workers have a bank account so that any ESI remittance or the
EPF refund can be deposited in the workers account

oL OMIFIPINHEDWED)e VB BIGHVENE DIMBAT 6NIGSO] 0O [2EHEMe GRONOIS]
CROMI} MofaVe6)) HOTNQMBALY GROLIDIE Mo llof)el dloNiMel. OmMIIFIDHEIDRHS
@OHDEEER DM ODOMID:)0

In case the Factory is not under a Zone covered by ESI, the Factory must ensure that the
waorkers are covered under the workers compensation/ health insurance scheme
Daf)TVRaf)  alOleeUIMAICIOoD  B80)  caaICIVICI) aCidhSOlawsslas,
AMOFILINBHWBAMBR MatiSn I0160030:/@YEEINY MABHOMMS M1 @MITLE] ;28
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alBlo0H HMOFIRINSL0,WB30E EIZlINANEG) 2N0MSGl D0 0dNEM-,

Factory must not bifurcate minimum wages in order to reduce its share of social security
benefits

aUOmlady  AL)RAHO ARPMIGIENEBRINS Al  BHOTENMTINOW] B0
CAIOMEBUS aNdd S0l alleeElendm ~10slgy

Factory must deposit ESI and EPT amounts with the concerned departments on ime
DaaTVsag), Daflafal @)db®HE MINLBAG UGS TVAVTDIDHM aLIGHSO]
Wleetailajl@lensme

There must not be any evidence that the workers shown on monthly salaried workers are
actually pc rated workers or vice versa and shown on exaggerated salaried so that the
principle employer doesnothave to pay the social security benefits as per law

(0 1NN WMIBM BB HMIPIPIDR D QINXBNGBNGI ooV 30,88
o®0¢1L10810:800). @ROLINIAE @ITlalle MKIAMMDMOIVM}e Bajo WMIBe Bald)afla]
062 |®OWe  @MAUS]  2jaly do@OSIENS: MIWR, GRMAVAESS VM0
TUIOHHD  GRYDMY®IENEBUWY MABEHMNEGILPOD  TLIa0aIDY  TU\atiSlanailoado
ARO@Es1C1. H@S10] DNRIWIBIE9H 0@

Working on National/Festive Holidays mustbe compensated ata premium rate
erwlIv/ooval @alwl  dAmamglad  ¢oell 921N 1A, Medslod
MaliSaldland0. M3 101GlansM.

Allthe Eligible workers (On roll, On Contract) must be entitled to "Bonus” payments
@GO WRR  oRID  OMIFIFNRHOHBW). (R0 ¢O2US,  RI6M @«ﬂ;:)smi'_soce?g)
“@nIema’” 91020300818 af)MBeoQFIG8 @219a100eM,

Maternity Benefits mustbe provided to Eligible Women Workers

@RBAOD»WBB (MY ODICICIBBHUBED (AITVAI GHMIB:ILILEIBUT MOIB10BlENED-
Factory must provide Gratuity Benefits to all Eligible workers

A GOMV)BE o]0 @IS HUBBH). (NIQNY] BRI LILEBBUE D@ 1V1BNHEo

Section ITT; Documentation

of2owe: MI [ 1706m1e:06m,

Factory must have a written Wage Policy

aD0H501E8 50) GROIOMELINBS CAIDM MWs PENBIV]BIBHEM.

Factory must clearly mention wages and other benefits to be provided to the workers in the
Appointment Letter

Mwam SO H@ICTLIEHWBHS MBHIAD CAUDDMESYe G BRYMIREI RS-
QIR0 AV aila{lafldleneme

Factory must display abstract of relevant laws (Payment of Wages, Minimum Wages act,
Payment of Bonus Act, Payment of Gratuity Act, etc) on the Notice Board

M@0  WVAESOS  (CUDMDBBBINS  HaIVOAMN, AlFla. ECURM  EYHY,
£aITHRMS BIal EENIEMAL BRYGY, HalWHRMS Boal WIQIFl GRG] B)®EIWA
CaldENSSD) B0 TVo(Wao aNd3 SOl EMIFINT EnINAAWIM (133Wlaflafldlessm.

41

W R NT

.Y

"‘

L\Wryv \)

Y
o M2

AVATLIY |\ Y I\



Export Promotion Council for Handicrafts

b )/

b/ 2N

& v,

'

| W/ WLT

o
[

PN e N r. I~

33

34

(6]

42

A
iy

Appropriate Payroll records, Muster Roll records, Leave records, Bonus Records and other
rclevant records must be maintained by the Factory for all On-Roll and Contract workers

Da ROV  GalCOWd  HNEBHIBWIHUD, maﬁg@ GOOUd  DOEHNIBW)HUY, erlel
£0CENBA B, MMV HOCINIBA®HWB, 2Q TVNDLOW  HOCHNIAALYB S
AVl apeld  $06eM3-600WwW, »bodB  OmOIRINElnWINMAOV]  andkSTl Al
61816 10R 12 [IO1E9) W) o GOISM-

There must not be any discrepancy between wage records, muster roll records, leave
records, time records, other relevant records and worker interviews

GQDD  HOGHNIBALDHUI, maﬁgr& GO0 H0EHNOBAWHW, erlal HoeeNOBAL) U3,
MY HOCHNIBALIDLWB, TVO@DW 27 HOEONOBADHW, AUd0Hd GREMRIBRGS
oOBIOITONSVIGB oBODDIAR. G 1B o 00N HMVIB0H0)w)

Allworkers mustbe provided with a Pay Slip in the local language

nf)eld H®IYIEINS®HWBEN) . (110C3UTlE: RIAUWIENSS Gl Mla] MO3&:10ldenam.,

SUGGESTED CHECKLIST ON HOURS OF WORK
(IBEDITVAWe TVeNINW] 2] MIBERUDI® agJoea”aﬂaﬁg

Section I: Restriction on Hours of Work — Regular Hours
algovs I (plaIBelavacs qu.mMIaWls] MIWADEAD: - TLOWIEED (alAdOHITVAW.

No adult worker shall be required to work in the Factory for more than 48 hours a week
ASalled 48 2aMENOIB SHNS)OD MBI  d@OYIEE] anodhSoldd  e=oeil
DalCYENE @ARNIWY Tle)

No adultworker shallbe required or allowed towork in a factory for more than nine hours
inany day

dlav. 8@al® 2amlanclod ®)s)mad @I smOYIes] ano&:solal  exoeil
NaleQen3 @ROICRYXKlol GRACIEIG @RM)AIRENIMB A0Sl

Working Hours shall be so fixed that no period shall exceed five hours and that no worker
shall work for more than five hours before he has had an interval for rest of at least half an hour
(IGEITVAW: @P@IMIGE @O @RaAl  MaMIGHNIE8 ERWIHOIGH)® DDA
ONWAGHIMIV 006N BOATHONAG M+ IRI0IFIONIOD S0} OMIFILEIW). @RI
26190108 S8 62El H21YOM aloslel

Work shall not be carried on in any factory by means of a system of shifts so arranged that
morc than one relay of workers is engaged in work of the samekind at the same time

qUAOM Do GROLNVIW SE0 VAW oBADa|S)ID EROLNBHIOD BAVIA  @)S;OT
Sleeinglad agdaalsian allwomlod adladgd aV.allwom. aRdoals;OMIDSHIME B0}
AL SO0 HDIFIGE MSODIM AlIS)BRGICL.
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No woman shall be required or allowed to work in any factory except between the hours of 6
AM.and 7 PM

oaillocl 6 26mla9). AOMUBGIg 7 2aMlen). MsWIoILPe® Y1:Has agea@elc.
0N SOIVIE3 GRoPI 6+ 191890 BRABIIGE GEROFN 64 Y3 @MOIEENM o DS

Section IT: Restriction on Hours of Work — Overtime Hours
afleows II: aladomlmas MuenaWls] MIOMsMe - @Wld: (al3EITURW:

Norms for maximum overtime work of 2 hours per day, 12 hours per week and 50 hours per
quarter mustbe respected
ale20aIW] ERWIE: Ve ¢=oell @PMAIdlaflSiBsds dlalTve 2 eMleN0)s @Ry alvlod

12 2aM1O) 03 BN} AOATV@DIAD 50 ASMION0)s @RS

Section III: Policy and Procedures

oflzow. T Mol MSaISl:26EBR).

Factory must have a written policy on "Hours of Work"

“l1odomaTuac.” av.mIMWla]  ard@soles) &) GRRIMOIMBSE MW
[l pchll lo] il ol

Factory must have a policy on Overtime working and Overtime approval procedures
@l avew  ¢2oel)e @Wld:  @RoW1d00  MSaIS)hOEB&)s  TV.NIaWla]
aN0dE;S0lH6) BR) MWD} MBOW]OlBREM-

Working hours must be clearly documented in the employment contracts or must be
displayed in the factory

(IQUGANM TVAVW,e ODIAFIBI HEIOIBE AUV ORI |S;OBIVNGINNM. ERHLIIGE
AN 5010103 (a138wla{lafldlessm.

Factory must have a system to ensure that Overtime is Voluntary

@RWIHTVDW. AVICRW®DI @RYSHEMAT 20a 080NV an0&:s0ll@d 8@) Mv.nilwame
DMROWIB10NEM o

Section TV: Record Keeping

allegows IV : oeenodal auyeulanad

Factory must have an effective Time Recording Svstem

200 SAldH6 anC1AIBA0W GO) VAW HOCHNIBAIUT M0ilwom. 2mzololansms.
Time cards, swipe cards, palm readers or other forms of time recording must be used by
individual workers themselves at the beginning and end of the work shift

czoell oHla0g  @R.Ele9)EMIog)s  @RAITLIMISNEMING).  HDIFIENTHWB  66S-

$BWHUB, OOTUIY] HOBAIHWI, alds OTWO)HUE @RELINIG 29 EaICVIeNSs
VAW, ERAIDASIOMENHUE DalEwOUilafldlanems,
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13 There must not be any evidence of unaccounted workers or contractors whose names are
found in various production documents/parallel muster rolls but there is no document
through which their working hours or number of days worked could be verified
a 1816UDOWI 2300 199208 (» I0IGAD] TVLAW. AVNINWIG]D (o IDIBGBIM: MVNINUIE)0
eGS0, Aol HEIWSHHUB GO IGEIGS/TVEITD® mm'jgta GOOR) 103
GOSN HEMHHB  HaISIAMIOD  GEROCIENINR  CROQIBBIE  HRICIHIND
TVesNIMW]2] HDOSEIANBHHBIM}e DENBIVNBHDD) D

14 There must not be any discrepancy between wage records, muster roll records, leave
records, time records and worker interviews
CAIOM GOIHHUD, mm?cnxﬁ COOUd HNCHDOIBWIMHU, APAUW] BOCHNIBALIHUB, TLOW
D0BENOBW)H U3, AUBDE ENEIREUEBBUE aHIMIAUV@ AUGIOTVs DENEOV B2
SUGGESTED RECORDS AND DOCUMENTS TO BE MAINTAINED

aldlaloeileonms MIBE3WIM GORMB)s (IN0EMEEBS)0
General
Maldm)oAl

1 Factory License
aNIB; SOl OOLITLAZMS

2 Standing Order
agomaulety Bodand

3 Accident Register
@a IS ORIMIQA

4 Minimum Wage Notification
BH)OD UG @RG10fa]

3 Register of Advances
AFTVQAB Bl @A IAdIumS

6 Register of Fines
99aNMHBHS eHITQ3B

7 Unclaimed Wages
ORV]a §0 1YIAID) EOIDHMEIBULI

8. Deduction of damages
®HOO0)BHBINS B0V AN

9. Maternity Benefits
26QaMIGl &N IMariln) B ud
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Registration Certificate to employ contract workers

200 ¢20ele90e0 Mlwolee;Mm@IMss eelavesauad avdgladleng
Contractor License

DSHIBSIGHQA HNRITVAFTY

Contractagreementbetween factory and Contractor

aLOBSOlEN 0 EHIMI(SOHEQASD] MSVNENSH 3008 DSMIS)

Shift Working Approval

aHladglet] NIBesled) BRaU1E0R.

Staggered weekly off Approval from Government (if applicable)

Tde90al@d Mlam;8s aUgoendal alleel 8oal @REIIQIG Gande (MIOWE:NB;IG3)
NOC from fire authority

oL@ @RE®INIgIIad MIM)ss ~gymsymil

Pollution control board certificate for Water/ Air

DQAIBBo/QAVW) TVoeNIMWa] 2D le:0em Mlwmmem emiodalleo qudgladleng
Hazardous waste storage and handling authorization

ERAOMILIDOBE  GUNG  AV)EHIOICIM): ORI  dalgellon. o33
@100

Explosive material storage permission

RSB MVE oMM HNYIRIWE MVEQIECOSE @M NG

Approved List of National and Festival Holidays

eaulw, 9arval @AW FlMEBEIOS @R.!ldy® Ellaig

Stability Certificate

miaganigldl mdglerang

Health, Safety and Environment
®RYEDINYe, TUIBDH, alBAVLEID]

Fire protection equipments service record

®adlS}O0 AIGIOGHHEM OaldMEBEIOS TLAAITS HNEHHIBAD

Hire Evacuation drill record

®nils)om 89laflanad (wlad ONCHHIBND

Fire training records

aL®3 OSVIMW) HOEIHOBALYMHUD

Cerlificale of workers trained on fire fighting

®ladlsyam. emals)M@©8 aloluoleim. e1dla) e¢RoENS920)0s AVAglarleng
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25, Evacuationmaps inlocal language
39a |09@3 Moa] (0 10GBWIH: BIHVIG3
26. Firstaid training record
L INN W}UD}eHI o IG1UDTIRIN HOCBENIBS
27. Certificate of workers trained on first aid
o 1IN0 W UHVA@S 0 I1RNW1RIM. PIETo GR0PNGHIOINS TUGFleMeng
28. PPE training records
ollo e HSVIMU O 180D
20! Health, Safety and Environment meeting minutes
@BRYEOIWY e, M)OSH, alBIAULED] 2191:¢3 AT
30. Minor Injury records
OHDMAE MWE)0] HOCHNIBAL) 0D
31. First-aid issue records
a0MIG-ag)olal Many) HOCHNIBALIHUD
32. AIDS awareness program
af)OIBaS EREQUIMABMAT Gald(NJ0
33. Canteen worker’s health certificate
330M01M8 AUBEIHEAV Ha0®BO MVEZlaLlBng
34. Drinking water test report
Wlesled n10g8 9SG Blealods
35. Electrician License
eI (S laHy @ aneITLBaY
36. Boiler Attendant Competency Certificate
emneleId aromManmd edomilgmavl avdglablend
37. Boiler Certificate
eentowleld avdgladleng
38. Generator Installation Certificate
2RME0QA MBATQIESUM TVBGNC1S9
39 Noisc Level monitoring reports
emolav HeIQIod ¢20emMIgol.d3 oleajods
40. Stack Emissions monitoring for boilers and DG sels

GENIONEIN) & B} AUl HAVQ;E:WBEH2001 aVQoe af)dilautddat ¢nemIgol.w
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42.

43.

46.

49.

51.

S8

sk

54.

558

56.
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Material Safety Data Sheet (MSDS) for chemicals

DSNBOP3BS90W] HMQIRIWE3 GMLergl adg oHlg (afeafMILlagay)
Waste Inventory records

GOINSG MAH0I3001 HOCBHIBAL)BU

Layoutof drainage/ ETP Plant

prwRleme/mslall qlomddleno saiamsg

Environmental Policy

al@ISLIA@Y] M.

Time, Wages and Benefits
AVRW,, ENIMMEBBUB, @M n)LILEBBUD
PF payment remittance Challans
ofloforl 90 1PONMH HOFGAIY 6 1L1003MS
Form 5-Returns of contribution
Ga0ds 5 — OlGGEMMS B30l GHOETH(SIENIL)AUd
ES] payment remittance challans
DafAVHaf) HalFOnadS HOFIQAMS algoaday
Bonus records
GENIANM IS HORANIBAL)BHUB
Annual Leave records
Q0Batld: erlal §060NIBa)DNU3
Full & Final Settlement
andem, aanla savglaioaadd
Payroll (Wage records)
Gal@NoWd (UM HNEBNIROL)B:UT)
Time in/out records
NNSs MF/BVS HOEDINIBAYDUD
Pay slips
Gal ayla]id»ud
Group/ medical Insurance for ESl exempted workers

DafTUeag) a108a c220011690080001 ()a]/6RATHHE3 MaBaUOAGMD
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Production Records
AW GHUT GoaISHUT
57. Material Inward & Qutward record from December 2011 to till date
alaveeId 2011 G MANM0INEWAR  HNQlElR@  MMBEOIB, BVFE0ID
DOEHNIB
38. Material issue and receive records
ONQIAIVE3 Maty), TV I1HEOM HOEHNIGAUBU3
39. Inspectionreports
AIRIEUOWMI B16n|0BG) D
60. Daily packing records
QWL 0109805 HOGSNIBU)B:UB
61. Machine maintenance records
92011MB HAWIBOMMBAY HOEHNIBA) U

Others
mg;ggo.l
62, List of subcontractors
Do 1H000)H00)NS AIMIG
63. Sexual Harassment prevention committee

0Ll GRACLOBMe MHSVWEI MLAI]
64. Grievance redressal committee
al@0d¥] al@la00@ Lol
63. Canteen Committee (if applicable)
@30m3018 rval®] (snIoWe:6nE:163)
66. Works Committee
QB0 auale
67. Weltare officer committee (if applicable)
BMHD 30anTTvd TLAID] (MUOWHE NGB )
68. Safety Officer (if applicable)
MBI BOACITUA (NIOW B ONETG)
69. Trained Nurse Assistant

VI sm$ad @palasgaa’
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EXAMPLES OF BEST PRACTICES
Neha) WOILIIBBINS DBINOONMEINIUD

Electronic time recording machine
DI SIS 095 HOEGENINW HAB

Notice Board- Important events,
Policies/ Abstracts of Laws
¢mogla GmIoAN — (AlLOM MV.AILIBUS,
MWsEBU3/ MIWNTBBRIOS AL(N006IBUY

Fi>RNMN PaEe. E
s e ARG T A e Bt m e

I e Tl
CEL T i S E .

T manr A
i 7 R W Eh | e |

B T ; ey HE | HAtert  mpmanns

e A e B R

-
ey

Iﬁﬂm:nml
i

Information on Fire Extinguishers
ARUBIRAM VIEBOS a1flM8as Nilaes

BT T e T e T e T AT E

Approved Work Timings
BRWILI® ¢220eill VAW EEBUY

vk e s A,
Trars. 1 e Sl

| BECSE T )

, !l R D B T
2|l e v il |
'H Tm.ﬁ:i1 2

GELa s

aexas
SHifE 52

.h"_""-_'l._ oo
Display of Instructions/ Rules Display of Wage Ratcs as Per Skill Level
OOMal}o] @MITVAA}88 &)ell Meas)dud

WBeERERE) ./ WWAEES). nI3duwbla |ened
(133Ul 109 ®3




Export Promotion Council for Handicrafts eﬂ‘- j;,js

f 4 |

. " . ST i Ly
Display of Members in Display of Members in Sexual Harassment
Health & Safety Committee Prevention and Works Committee/
@REOWS, ATVIVAUD BRG] ERVEBOS Display of First-Aid Trained Personnel
(0 13330 |en @3 eeelWld allbm, HsWod @YW AUGHHTS

@Gl @B (1BBWlalae®d/ anmig
a WG aielwwleim. avlesla Qiyplo.es
n138Wlq lonmd

Fully Equipped First-Aid Box at Shop Floor Suggestion/ Grievance Box
couonfled andan MLERBOW oMY af)Dal MBE3U0 /a0 Balg]
EEUO B

Emergency Light/ Exit Opening Oulwards Fire-Fighting Equipment

a2RMI] OORIF/ AOCEDID) @OHMNAN QA @RUTIRIM Daldh0sMs
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Evacuation Plan Display Instructions for Usc of Fire Extinguisher
@RUD] VHM Dol

3¢ lenwd oomleadn nIBdUMm.
DaleWIUlANM@IMB8 MIACZL6IBUY

J= e

Instructions on Special Security Bt A0 instroeuBiRDis T
Area and Restricted Areas DTS-I
(PIGDYD TUJDOHI GRAIEIDD aIGl®)s ARl
DOAF® ALY 2IFl0). D88
Qil0IEs3RU3

Emergency Assembly Area Displaved Emergency Fire Alarm Point

@SIRAMIB VIO IRYAT@ BOMY Go ICOMS oPNBRABMV) 0NWB @AFI0L Eo DWADS
avInels  (p1adudlaflajleles) )
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Mesh Gloves Used by Cutting Operator Gloves and Face Masks Used by
MONLNADAUR Dalec@auilanm Glue Sticking Workers

BDISIANDBS  HIHYOHUD alw 35139100 H®OYIBOSHU DaleOWlE9;aM
POLDONB)e DA 0)510:8)s

.

PPE’s Used By Worker PPE Used By Workers
oM¢1E1Ns] 91OV all.all.fd.d:ud NP L1083 DAIGONONM  all.all.gd.

Material Safety Data Sheet Chemical Storage Area- Caution Signage,

DIAPIENBIOS TV)RSAD ONOIB ol Mo Fire Extinguisher Nearby
AITVAIAY) VBN GARIEI — ZI(WNODI
2163803, @RS)MB8 GRUDIWAD WMo
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Notable International Regulations For Handicrafts Exporters
HOHVNEl HVQOMEIICHNBSE a)SJOM] IOV AYRLINO MW MM

EU Timber Regulation 0.0). ®S] MOADeM.
Since March 2013 the requirements of the EU 2013 208a] oyo@ @) @5 dlo@mens
Timber Regulation has come into force, This new ~ ®lclall@d — aiamy. @©v ool Olw.
ADOW]%)®» o]

legislation prohibits
aciglawsiom  msl

D.w).  2oASHFIEB

af) @1 & ) a0 ®°

DSWIAM). DS

eMmsloWs) @0 an @]

g 1. ®mo w1, M. V).

EU timber regulation I e S

g L @mOWlki®  ®sl

03 96y aD MM 836

MW@ alE20AUW]  B)0SNIN@IMIV] @S]

all@ao)anold  §0)  alQs  MSaIS)(@n6BYI
minimize the risk of illegal timberbeing sold. al0BRODEMRm)ME.

placing timber on
the EU market if it

was illegally

harvested. To
achieve this, it sets
out procedures
which those trading

timber within the EU must put in place to

Vriksh Iy U

An indigenous Certification of Due Diligence ©s1 ®loaaeasw  emooruymgled  ®mlanos
GURIDTLHINE af)aND SHOCLTHIGD @YAUUDYNOW £20(H@®

A lEIBAEM@IMOX]  B®SID®H0M2IBB  HO: DUEI
&) 2@Nen08  emEls)an  poighollgElsud
% AN D1 H OIS )OO DO M
01AlI99a|SISI8S  BINBATWLEIBUD
@RSINILCOMRIBHIVIBB (2 10EBUTlE
AvBZarleEanmad,  a2lavifos,
aLIM0Y, ALIMIOS: ©MS6IBU3
m @ O 3 an m an o »
aldlaloeledaas)m AMIglcd
mIamoay @Sl ~)EIRIg) 8RO
of) @D} a mlennlonowl
2)01NaSIOD DS HHONBOEM
DHOOHDWOE 20 90)a]lS10:0
M3maflg)28®  af)MDle QI
TAGlaMESNHMD  DOn [PSNAM).  ONes3vd
Do IGROQRICOID  @RHRIDIE  AepEHDEIN,
Promotion Council for llandicratts has been agm@avle@o  @RANW0YHq50@8, MW DIERID
GTLIMVIEE MIMDYa @S] MVEA18D)N®IN BRI DIV

regarding procurement of wood from legal

sources helps in providing certification
based on the standards formulated
keeping in view the challenges
faced by the wooden handicrafts
exporters.  Vriksh  certification
ensures that products come from
well managed forests that
provide environmental, social
and cconomic benefils and the
wooden handicrafts are made from

legally harvested timber. Export

nominated by DGFT as the nodal agency to



provide certificate on due diligence in procuring
wood from legal sources in case of request made

by the foreign buyers or any other agency.

The Oeko Tex Certificate

'The Oeko-'lex certificate is limited to companies in
the textile and clothing industry and gives proof of
the human and ccological
satety of textiles. The

tests for harmful
substances arc bascd on
a test catalogue which
the

mandatory tests

includes list of
according to Oeko-Tex
and the limit valucs of
substances used in the

production of textiles. When the Oeko-Tex
certificale is issued by the rclevant institute or
certifying body, it confirms that the requirements

of the Oeko-Tex Standard 100 and of a common

product class have been successfully tested.

The U.S Lacey Act
On May 22, 2008, the U.S. Congress passed a

groundbreaking law banning commerce in
illegally sourced plants and their products
including timber and
wood products. Now
the Laccy Act scls a
groundbreaking
precedent for the g
global trade in plants

and plant products,

according to Oeko-Tex Standard 100
Test-No HKLO 064394
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acknowledging and supporting other countries’
efforts to govern their own natural resources and
putting in place powerful incentives for
companics trading in these commodities to do the
same. This legislation requires importers to
declare the country of origin of harvest and species

name of all plants coniained intheir produets.

REACH

REACH is the Regulation on Registration,
Evaluation, Authorisation and Restriction of
Chemicals. It entered into force on 1st June 2007. It
streamlines and improves the former legislative
framework on chemicals of the Furopean Union
(EU). The main aims of REACH are to ensure a

high level of protection of human health and the

environment from the

i
{ “”

A210MIN MM alleasBu Ala3on)am 0:mImld:u3os

PRIV AYD S FNEBIE  MEIXNDBNINR)s Mo PGB
E109T MWD BRYENIS MUTLY, AVAVY DDalINEBR)OS
MIBEMOVWSNW 60}
MYt S1oflGle9}am). MOBN AT 92lPPMABG  BRAIO)HS
amRId
apallos  @wlamosm)  2)01eaS;EB  af)IDje  @RNAIMNOS

01§90 10QOIH3 SNG010H -

Do MeIEIod  @RsAEINISas UL 6EBRS; >
Qloyd M2 HAUBIDSGADENED  G@RPAULLYAM af)aT

D MIWA. BRMIGOAVEHAM).

v
01a]
EOAVOITRIFINAS  OZAAVESHMMD,  MOICREOINND,
FOMINOETVaHM,  HOMSIEHHAD 30l HNSNDIAT

oMM as Mlomamaoem ola]. M@ 2007 236 1
D (0 IPMICENIG 1], MEY ®E0% 1K VeI alan
(n.®,.) oy ® mlo Sl G AN} S B
o EMTLCNISk: (BN @W)s HRI0 D0 [SIOMW]e B o 1YHYAD;,
0124100 (» KWLM HERW. BITVOKTNIBHUI ANl NMaHY
@RHEEINEDIM]o

@RaldS MUIWYMLSEIod Mlan]. 23N GLIOHIL)Ss

o 1D1VIAIE0N .  DSNZIGVIONI0NAD

1 qQu - @ " 6D o

risks that can be posed

by chemicals, the

promotion of

allernative {cst -

the free
of

methods,
circulation
substances on the
internal market and [
cnhancing
competitiveness and

mnovation. REACH makes industry responsible
for assessing and managing the risks posed by
chemicals and providing appropriate safety
information to their uscrs. In parallel, the
European Union can take additional measures on
highly dangerous substances, where there is a

need for complementing action at CU level.
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Toxic Substances Control Act of 1976 (United esoE ke @ﬂﬁl’b’g&‘ﬂ@dﬁ &BGSOA Q&é 1978
States Environment Protection Agency) (wye0amgal megded apdaiwdacdd Galgesid agmamnl)

Toxic chemicals and their impacts through BOOEHIOW TR,  @AMES  adalom.,

manufacture, use, and disposal are generally DalEWOWDo, DWCIMe aMAUTICLHSOSE 11IBINIAN.

q oY) )1 Y 5] TSI AV]
regulated under the Toxie Subslances kiggilel = gleliole | e L

DS el RN . kL
Control Act (or TSCA) of 1976, 0@:\1’&‘ T4 ?‘6:9 J o T g
L ]

(apagelod  slap@.avlap)  19/6
TSCA authorizes EPA to, under

@yem,  Slapmo.avlag.  aflel
DIDLDHWBAEN  olewwnow]
M . ol 1 . o) . B @
@R W1W206 7 |S1EMINTT10p,aM;,

certain conditions, require
testing of chemicals by

manufacturcrs; fo collect EOVAITEDW MBI BOSHUD

information on studies ABlERIWIGOOMBMOIUDL @06
9 q o 21 AN A EAIWNY @RIhS
indicating human health S, W 3

oo w3 @ o e 013
@B WIROISNANO  a)ADI0I

av ) 2l1]106 ; an al 0 M 6B & 8

risks or CXposurcs of concern;

to collect data on chemical use
. : 10la ;s oflor SUDIE 1€ wiels
(including most recently QS OISR 0AR PR
» i ) ; QalCWOWY GG G Waldam.
information on chemical use in products (5l dpBormian  oFeumanglori  2oav
for children); and to restrict chemicals of high  oalcworeom @)Flap28 apgole @RSIOD  BHOLIHOD
T AT, Il @ 5313 3 @ENSINs); D150 D eI alf Ruo3
@ UOERTEYANZIGHII BIAVAINY) OGS ~lB12 DO |S; B E3

9nnword aomadaloms aunimigamuay
The Federal Hazardous Substances Act 38 (aodaalodTbap) 1960

(FHSA) of 1960 (United States of America) (@)oosmeall aagdmS aell @peadlss)

This act requires the labeling of 2002520, (BATgJl00) D,

a8 a9; am AR B 103 Q2
hazardous products that are " 2 al § i
_ € o @ o o1 @3 @Y ol W b2 DX
xic, corrosive, combusti T 3 o
toxic, corrosive, combustible, o QB AIDRBH,  @}500®m  @RAl
otherwise hazardous, and that D8 & >0 DY o a1, ) an @,
have the potential to c cause Do1C@OW] @9 MY am o £ en a3
. ] SHFAMNID MNels A Rl OB 1Bl
substantial personal injury or 4 il W
! i @ROCIIT  cOOWs  DENBOMLIHAN;1G3
illness as a result of reasonably .
= @RI EPIN IO n I(QEIT)E)D\(TT) o
foreseeable handling, use, or Dl@n. @D, Ia]eH)an].

ingestion. The Act also allows eelnIely’ 50068 DalEEIQI000S

: “ TV o @ HH1 G5 3 010 M S 10D
the CPSC o ban ceriain products (called “banned - 85 ¥
D00 200 allel DOaIIMEEId M1EEIWBH}AM)s M.
a7 53 ances”) thata anger : o
hazardous substances”) that are so dangerous that (“Peoouleonnis 2008  AmesB” e,

labeling isnotadequate to protect consumers. algloo9q|s1mal) MUl.all.agad.oil Ho @omiaidlonan.
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Children's Toxic Metals Act 2010

(United States of America)
'The H.R 4428: Children’s Toxic Mctals Act Bill was
proposed to prohibit the manufacture, sale, and
distribution of children’s jewelry containing
Cadmium, Barium, or
antimony in the United States.
The bill requires that any
children’s jewelry containing
the heavy metals of cadmium,
barium, or antimony shall be
treated as a hazardous
TFederal Hazardous

substance under the

Substances Act.

The Consumer Product Safety Act (CPSA)
of 1972 (United States of America)

This act is an umbrella statute that consolidates
federal safety regulatory activity rclating to
consumer products within the CPSC. The law

defines the authorities of the CP5C (Consumer

authorizes the agency to develop
standards to reduce or eliminate
unrcasonable risks of injury
associated with consumer
products, to ban products if there is
no feasible safcty standard, and to
pursue recalls for products that
present a substantial hazard. Forexample,

it specifically prohibits any toy or other article that
is intended for use by children and that contains a
hazardous subsiance if a child can gain access 1o

the substance.
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Labeling of Hazardous Arts Material Act
(United States of America)

The L.5. Consumer Product Safety
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Commission (U.S. CPSC) regulation

Understanding Hazardowus

16 CIR 1500.14 (b)(8)) requires that
art materials be evaluated for
compliance with the Labeling of
Hazardous Art Malcrials Act

(LHAMA) according to the standards

of the American Society of Testing

and Materials (ASTM D-4236).

C-TPAT

C-TPAT is a voluntary government-business
initiative that builds cooperative relationships that
strengthen and improve overall international
supply chain and U.S. border security. C-TPAT is
widely recognized as one of the most effective
means of providing the highest level of cargo
security through close cooperation with
international supply chain
businesses such as
importers, carriers,
consolidators, licensed

Customs-Trade
and

customs brokers,
manufacturers. Through
U.5.

Customs and Border Protection (CBP) is asking

this initiative,
businesses 1o ensurc the integrity of their security
practices and communicate and verify the security
guidelines of their business partners within the

supply chain.

Materials Labeling Eystem

Partnership Against Terrorism
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INDIA (snamy)

Export Promotion Council for
Handjicrafts(EPCH)

EPCH House

Pocket 6&7, Sector “C’

Vasant Kunj,

New Delhi-110070

Phone: +91-11-26135256/57/58/75
Fax:+91-11-26135518 & 19

Email: mails@cpch.com

Website: http://www.epch.in

Development Commissioner (Handicrafts)
Ministry of Textiles, Government of India
West Block No. Vit

R.K. Puram

New Delhi-110 066

Email: dchejs@amic.in

Phone: 491-11-26106902

Fax: 011-26163085

Website: http://handicrafts.nic.in
Central Board of Excise & Customs
New Delhi

CBFEC, Department of Revenue,

North Block, New Delhi -

110 001

Tele Fax: 011-2309 2351

Website: www.cbee.gov.in

Director General of Foreign Trade
Ministry of Commerce & Industry
Government of India

Udyog Bhawan, H-wing, Gate No-02,
Maulana Azad Road, New Delhi-110011
Phone No. 011-23061562

Fax No. 011-23062225

af)haiealods (alemoticd DMl Ganod
a00Mal@dadgms (@.afl.alagal.)

D.ololag)a]. commd

Galoong 6&7, HAVAQA ‘T’
OITLD) N2,

My} Ww@aol — 110070

canoamd: +91-11-26135256/57/58/75
and3me: +91-11-26135518 & 19
w-aa0led: mailswepch.com

panipaavgd: http://www.epch.in

aaleainmd @:amluem@ (a0saBauligoadgad)
@s&MQUloN amoLIw., S00Mm TVBHeadB
PAUTSG ¢RI Mo, 7

BYB.6cH. )0

My AW@a0l—110066

an a0l : dchejs@nic.in

@an26m : +91—11—26106902,

N0V : 011—26163085

aonieaaug: http://handicrafts.nic.in

omuads@  emIodald  @%adl  af)HOOAVMD
@B &ISQ.aS My Amdaol

avlenil.ag).mul, AUla]od52M6 Boal oaImy),
GMOBAD ENIDA), M) W6l

— 110001

andas: 011-2309 2351

sainionmug: www.chec.gov.in

WWOHSBE BMOG Boafl GanddIM esal
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®aleaM35 aonl TN

NEBYOY GOIM, of)2]-0iloli, GG Mo—02
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INDIA (snamy)

Export Credit Guarantee Corporation of
India Ltd. (ECGC)

Express Towers,10th Floor,

Nariman Point, Mumbai - 400 021.

Tel : 6659 0500 / 6659 0510

Fax : (022) 6659 0517 / 0546

E-Mail : webmaster@ecgc.in

Federation of Indian Exports Organizations
(FIEO)

Head Office

Niryat Bhawan, Rao Tula Ram Marg,

Opp. Army Hospital Research & Referral,
New Delhi-110 057

Phone: +91-11-46042222, 26150101-04,

Fax: +91-11-26148194, 26150077

Lmail: fico@nda.vsnl.nct.in; fico@fico.org,
Website: www.fieo.org

INVEST INDIA

Federation House, Tansen Marg

New Delhi—110 001

Tele: 0091-11-23765085, 23487278, 23487236,
23487411, Fax: 0091-11-23320714, 23721504
Lmail: investindia@ficci.com

Website: www.investindia.gov.in

Metal Handicrafts Service Centre

Pectal Nagri, Rampur Road,

Moradabad — 244001 India

Phone :91-591 - 6532354,

Telefax : 91-591 — 2460131

Email: rtclindia@gmail.com

Ministry of Commerce and Industry
Udyog Bhawan, New Delhi 110 107
Phone: 91-11-23062261, Fax: 91-11-23063418
Website: www.commerce.nic.in

Ministry of Labour and Employment
Shram Shakti Bhawan

Rafi Marg, New Delhi-110001

Phone: 91-11-23717515, 23710240

Fax : 91-11-23711708

Website: www.labour.nic.in

62

o) 15601083 (3wl 30051 e0Bajenad
@0ad gpamy eflafigal (g.mil.efl.al.)

af) SIS SCaIdY, alamo. Mol

MM Ealoads, @).e0ne—400021

GoN6N3: 66590500 / 66590510

aro@as  : (022) 66590517 / 0546

D-»200d : webmaster@ecge.in
9aDALEOHUM 0l DMABYW agdaIcalodsms
380eamervanadml (af)eB.00f.0f).6.)

a0l 89anlad

M0 RAIM, 03QI) CLI00. B33,

@RAs]l  GaodaUallg@d  Sleavds] @Bl
0enOFIAY a)@NG0IN,, MY) ALE3a01 — 110057
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actnionmg: www.fieo.org
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INDIA (snamy)

Ministry of Textiles

Udyog Bhavan,

New Delhi-110011

Ph.No. 91-11-23061338/ 18/14

Fax- 91-11-23063711 / 23063681

Website: www.texmin.nic.in

National Center for Design and Product
Development (NCDPD)

43, Okhla Industrial Estate,

(Behind Modi Flour Mill),

Okhla Phase3, New Delhi-110020

Phone: +91-11-26821262/5,

Fax: +91-11-26821260

Email: nedpdencdpd.com

Quality Council of India

Institution of Engineers Building, IIndFloor,
2-BahadurShah Zafar Marg,

New Delhi - 110002, India.

Tel: 91-11-2337 9321, 2337 9260
Fax:91-11-2337 8678. Email: info@qcin.org
Website: http://www.qcin.org/index.php

Sentio Advisory Initiative Private Limited
CSR Advisors & Consultants

Suite No. 604, Tower B, Unitech Business Zone,

Nirvana Country, South City II, Golf Course
Extension Road,

Sector 50, Gurgaon, Haryana- 122018
Phone: +91- 124- 4115550
Email: Info@sentioadvisory.com

Al @oall esaaSQ@ilens
263106 8IM, My Wodaol 110011
Gar0MM : 91—11—23061338 / 18 /14
AN 91—11—23063711 / 23063681

DAEDINSAVY : WWW.texmin.nic.in
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43, ao9irl maBaualislodd «gaveq,
(e20all Gagod alofim) allariled),
&991e1 Gona® 3, M) AWABacl— 110020
Gan0eNd 91—11—-26821262 /5

aNO&aU : 91—11—26821260

M-l : nedpd@ncdpd.com

@1ogldl HDMBAVIEd Bad @amy
MMBAVQINL et B2ar aps@ilmIlc3a
nil@alet), ©6M20. MICl, 2—eIadB)d  oH0
TLal@ 203YY, M) Amdan]l — 110002, DD,
@aroad: 91-11-2337 9321, 2337 9260, acosmiIl-
11-23378678. -k info@qcin.org
sarniaenvg: http://www.qcin.org/index.php
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AVBQEB 50, VB3N], aDElVIM- 122018
@alosd: +91- 124- 4115550

o oawled: Info@sentioadvisory.com

omleamyglal

ARGENTINA (@Gndsz=a0Im)

Asociacion de Importadores y Exportadores
de la Republica Argentina (AIERA)
Address: Avenida Belgrano 124, Piso 1

1092 Buenos Aires.

Phone: +54-1-43420010, Fax: +54-11-43421312
Email: aicra@aicra.org.ar

Website: http://www.aiera.org.ar

@EMLoMVIcwaad o  @emdAseIBaY
99al af)@aicalodgewadad eaw el dlalamles
@ERoIM (ag) Oag) 0D ABA of)
mmbqu:rmmmhb SHENIAINIENMY 124, aflEavo 1
1002 INEMINS BT

G roend +54-1-43420010, arodanit54-11-43421312
o onled : contacto@comunidadandina.org

iDOHAVG: ://www.alera.org.ar
pamiooaud: http://www.alera.org.ar
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ARGENTINA (@rdeoz=a3o’lm)

Camara Argentina de Comercio
Address: Avda. Leandro N. Alem 36
C1003A AN Buenos Aires.

Phone: +54-11-53009000

Fax: +54-11-53009036

Website: hitp://www.cac.com.ar

Secretaria General de la Comunidad Andina
Casilla 18-1177, Pasco de la Republica 3895
Esq. Aramburu, San Isidro, ARGENTINA
LIMA 27

Phone: +511-4111400, Fax: +511-2213329
E-mail: contacto@comunidadandina.org
Website: hitp://www.comunidadandina.org

y000 @RARMBOID e akocaFavlewo
@REALAY : GROTAW. HRINY G2 o). Gorls 36
m11003 of) of) of)M ENILEEMOTT nRHdIs
Gon2end @ +54-11-33009000

aMaHav | +54-11-53009036

polnipaauy: http://www.cac.com.ar

BTVEEID HRDMNOGS H B SIS agyadaursn

SHOMIIC 18-1177, aIVICD HAL O SlatRlas 3895

aMUs. @R  quodd eavleso,
ERA2WBTM eila 27

Gan0ard:+511—4111400, AN0IM+511—2213329

m-a2wla3 : contacto@comunidadandina.org
acenBary) http://www.comunidadandina.org

AUSTRALIA (apaveseilw)

Australian Trade Commission (Austrade)
Aon tower, 201 Kent Street, Level 23

I.O. Box. 3301

Sydney, NSW 2000, AUSTRALIA

Phone: +61-2-93902000

Fax; +61-2-93902052

E-mail: info@austrade.gov.au

Website: http://www.austrade.gov.au

apmiesgaliand asal aomlaad (eyriasal)

@EAI0EM SaId, 201 HHMS aUS1Y, selaled 23
ail.&3. @Iy, 5301

o], agyad anmd aepiiw; 2000, MyaUesollw
GoNo6eN3: +61—2—93902000

alABHAY: +61—2—93902052

M-9pa@d: info@austrade.gov.au
aoleniaamud: http://www.austrade.g

BRAZIL {(sniave3)

Agencia de Promocao de Esportacoes
(APEX)

Sectro Bancario Norte, SBN Quadra 02-
Lotell

Fd, Apex-Brasil

70040-020 BRASILLA, DF

Phone: +55-61-34260202

Fax: +33-61-34260263

E-mail: apex@apexbrasil.com.br

Website: http://www.apexbrasil.com.br
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BRAZIL {sniavia)

Associacao de Comercia Exterior do Brasil
(AEB)

Av, General Justo, 355, 4* Andar

20021-130 RIO DE JANERIO

Phone: +55-21-25440048

Fax: +55-21-25440577

E-mail: acbbras@ach.org.br

Website: http://www.aacb.org.br

m@rpgoan’hmmo,@mo S D0:0ERF AV
af)haUeQ 1B G ENITVIE3 (ag) 0 enil)
adOll, MO s,lamS(ago, 355,4% @en30a@
20021-130 Ole®@o aHW 2 HMIIEWD

GandeNd | +55—21—25440048

aDdBHMY: +55—21—25440577

M-o2flad: acbbras@ach.org.br

paleniseavy: hitp://www.aacb.org.br

CANADA (a0maw)

Trade Facilitation office Canada (TFOC)
56 Sparke Street, Suite 300,

OTTAWA, ONTARIO KIP 5A9, CANADA
Phone: +1-613-2333925

Fax: +1-613-2337860

E-mail: tfoc@tfoc.ca

asl anavleflegeyad @0anlal Homan (s
afafl @ avl)

56 Vo 10@05 aVSTg, auy§ 300,

35001, BNZOCIEWI Gilol 5 of)9, HIMAL
GanoeMd: +1-613-2333925

a00&aV: +1-613-2337860

D-nalad : tfoc@tfoc.ca

CHILE (ailef)

Direccion de Promocion de Exportaciones
(PROCHILE)

Teatinos 180, piso 10

SANTIAGO, CHILE

Phone: +562-5659000

Fax: +562-5659083

E-mail: info@prochile.cl

Federacion Gremial de la Industria
(SOFOFA)

Avda, Andres Bello 2777, Piso 3, Las Condes
Casilla 37 Correo 35 tobalaba

SANTIAGO, CHILE

Phone: +562-3913100

Fax: +562-3913200

E-mail: sofofa@sofofa.cl

WOOHHUMB O Gpniocaoailewoend aaw
o) T0BaIQMcImBa (Glnlo aflefl)
S10aHAdMS 180, aflervd 10

MIMBOIWAGEWI, nileil

@anoeNd : +562-5659000

aMoBay: +562-5659083

D-020l63: info@prochile.cl

DaOABOHMB GNBINE3 O a1 aBpmElw
(®av9Gandan)

@rainn, @eELIS sMIGCI0 2777, afleavo 3,

ERAY GOERIY 20Miel 37 @2:001600 35
GSOEDIFIDED |

aVIMRNIWoEWN, alleil
Gondend: +562-39131007442406(D)
al3G:MI : +562-3913200

a aned 1 mail: sofofa@sofofa.cl
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CHINA (9621m)

China Council for the Promotion of
International Trade ( CCPIT )

1, Fuxingmenwai Street

BEIJING 100860, CHINA

Phone: +86-10-68013344

Fax: +86-10-68030747

E-mail: cepit@cepit.org

00210 HMBAVIE Gandd (nIGRIMAD @dal
gaBodmaauemel sl (asimlaflanggl)

1, afiaMladoam aol M5s1y

MAENUS 100860, ONAIM

Gand6amd : +86-10-68013344

0N | +86-10-68030747

m-anxlsd cepit@ccpit.org

COLOMBIA (o@:08.6nilw)

Associacion Colombiana de Medianas y
Pequenas Industrias { ACOPI)

Carrera 15, No. 36-70

BOGOTA, D.C., COL.LOMBIA

Phone: +57-1-3204783, Fax: +57-1-2688965
E-mail: comunicaciones@acopi.org.co
Associacion Nacional de Comercio Exteriar
(ANALDEX)

Calle 40 no. 13-09, Piso 10

BOCOTA, D. C., COLOMORBIA

Phone; +57-1-3700600, Fax: +57-1-3700600
F-mail: analdex@analdex.org

Woebsite: hitp://www.analdex.org

AEMITVIGWaHID  aho8.nlwom o
eawWlo®moay €9 DaldIMOMV
DBWMISIMS (ag)aV@all Hagy)

OEON 15, Ma, 36-70

@eNI0GEMISg, BLAV), C@OB.milw

@ano6eNd: +57-1-3204783, anaa:av: +57-1-2688965
0 a3 comunicaciones@acopi.org.co
@REMIAVICWB MOMEMEE G Ghocadmsleard
agmiglolod (GRmaaianudms)

Gl 40 Mo, 13 09, oflGaVI 10 GENIVGNIS,
Awlail, O@Hoscnonilw

Ganoed: +37-1-5700600, anog-av: +57-1-3700600
n eanwlod analdex@analdex.org
samiseaug: http://www.analdex.org

CROATIA (o(@060a11y)

Trade and Investment Promotion Agency

( APIU)

Address: Andrije Hebrangya 534

10000 ZAGREB, CROATIA

Phone: +385-1-4866-000, Fax: +385-1-4866-009
E-mail: info@croinvest.org

asall apymal @aakmignads (rienomicd ageadavl
(apailoagoy)

@OAWTY: @MAWDER §000adNy 34

10000 AVIZIHOLN, 6)(D:0GWaH|

eacoend: +385-1-4866-000, anassas: +385-1-4866-009
M-02vI®: info@croinvest.org

CZECH REPUBLIC (919 OW(H%%@é)

Czech Trade Promotion Agency (Czech Trade)
Address: Dittrichova 21

Po. Box 76, 128 01 Prague, Czech Republic
Phone: +420-2-24907500

Fax: +420-2-24907503

E-mail: info@czechtrade.cz
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DENMARK (cwmodes)

Danish Import Promotion Programme (DIPP)
Danish Chambcr of Commerce, Borsen-
Slotsholmsgade

1217 COPENHAGEN K, DENMARK
Phone: +45-33746000, Fax: +45-33746080
E-mail: dipp@danskerhverv.dk
Website: http://www.dipp.eu

Danish Trade Council

Asiatisk Plads 2

1448 COPENHAGEN K. DENMARK
Phone: +45-33920000, Fax: +45-32540533
E-mail: um@um.dk

Website: http://www.eksportraadet.dk

FRANCE

International Chamber of Commerce
33-43 avenue du Président Wilson
75116 Paris, France

Tel: +33 (0) 1 49 53 28 28

Tax: + 33 (0) 1 49 53 28 59

Website: http://www.iccwbo.org/

it §0:GalddS (nICRIMM G (Cuila])
awamlat Galo6n!d 630all HMHICIASAV,
GMIDBGIVLM — GTROFEHIBINTVENAS

1217 G006 \BGo0NM &, WANIB0ON

©aro6m +435-33746000, cacoam: +45-33746080
m-enilad dipp@danskerhverv.dk

polsniaamug: hitp://www.dipp.eu
ol esall &mendavled
oBoHIWIGII B4 Golalal 2

1448 GMH0aliBand HWM Od HALMIBHL
Gar06ms: +45,33920000

Galr06Md:, 45.32540533

o aolcd umeum.dk

oaenioamug: http://www.eksportraadet.dk

((nn203 )

EDABOB MIRIEMNB3 GaletRIB Blal ABHOCAEMD
33 44 @IOINY QW) (e lvlawadd oledavad
75116 o19@31a0, (©NoMBaS

oseil +33 (0) 149 53 28 28

MO + 33 (0) 149 53 28 59

polniaamg: http://www.iccwbo.org/

GERMANY (3am)

Deutsche Gesellschaft fur Technische
Zusammenarbeit (GTZ)

Address: Dag-l lammarskjold-Weg 1 -5
Postfach 5180, 65760 ESCHBORN
Cermany

Phone: +49-6196-791229

Fax: +49-6196-796150

Email: jochem.lange@gtz.de, info@giz.de

Website: http://www.gtz.de/english

wilodal enavgmS anadd osdimlod
aaueemdanigd (wAglud)

@O WIS -a000B 88 GERIWBAL-ENG31-5
GaloMIA nNOa] 5180, 65760 aRAVWE GENIOETD
RE0Mm1

@anosMd: +49-6196-791229

aNdSMG: +49-6196-796150)

-0 jochem.lange@gtz.de, info@gtz.de
eoinieamuy: http://www.gtz.de/english
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JAPAN (22aq]00d)

Japan Foreign trade Council Inc ( JETC)
World Trade Centre Bldg, 6th FL, 4-1,
Hamamatsu-Cho, 2-ch, Minato-ku
TOKYO 105, JAPAN

Phone: +81-3-34355952

Fax: +81-3-34355979

Website: http://www.jftc.orjp

Japan External Trade Organization ( JETRO )
6F 12-32 Akasaka I-chome, Minato-ku
TOKYO 107 6006, JAPAN

Phone: +81-3-35825770, Fax: +81-3-35827376
E-mail: webinfo@jetro.go.jp

Website: hitp://www.jctro.gojp

Rqj08B 6anodlad Gl SDaBaIE’
DRed08jc0gal (OR.af)ad.s1.mvl.)
GBS sl HmMuMBod enildall.d, @yno.
MIPL, 4 1, 00000QaV) Ga19, 2 aVlef)a],
BN -)

@S0GML0 105, 22n]oad

Gonad: +81-3-34355952

AN s +81-3-34355979

spaimisemug: http://wwwiftc.orjp

RaP®B afaSegemad el
BNaMEMaHM (9R.M.5).aR3.8.)

Bag)nl) 12-32 RIS Oaf)-Galls, HMIO®I-d:)
SO0 107, 2a 0030

GaNoeMd: +81-3-35825770

aNJHMS: 00+81-3-35825770

m-e0wlad webinfo@jetro.go.jp
sainieemug: hitp://www.djclro.go.jp

KOREA (6&:001w)

Korea International Trade Association (KITA )
Trade Tower, Room 604, 139-1, Samsung-
dong, Kangnam-ku

SEOUL 135-729, KOREA

Phone: +82-2-60005269

Fax: +82-2-60005161

E-mail: admin@kita.net

Website: http://www.kita.or.kr

Korea Trade-Investment Promotion Agency
(KOTRA)

Kotra 13, I leolleungno, Secho-gu

PO.Box 101, SEOUL, KOREA

Phone: +82-2-34607114

Fax: +82-2-34607777

E-mail: hecho@kotra.or.kr

Website: http://www.kotra.or.kr
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MOIMW AW, BHABUDo—dhy

avlouB 135 729, 901D

Gandsnd : +832-2-60005269

alLOHaU: +82-2-60005161

-moled: admin@kita.net

paipaaug: http://www.kita.or.kr
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CHOD, aNOLIENEUNI, GTVE-U)
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THE NETHERLANDS (sm®aeiomasav)

Centre for the Promotion of Imports

from Developing Countries ( CBI )
WTC-Beursbuilding, Beursplein 37, 5th Floor
P.O. Box 30009

3001 DAROTTERDAM, NETHERLAND
Phone: +31-10-2013434

Fax: +31-10-411408

E-mail: chi@cbi.eu

aaVAB0B Ganod @ (n1620a4M3 BInA .CnlodSaY
(n0e avatlafledd @edisIns (nil.enil.oag.)
wsnilwy.sl.ovl.-  enigyardayniladarlsof,
iy dmley1ad 37, @amio. mic

all.®. eI 30009

3001 Qb GOISBAWI., HNDBEIABD

Ganoem © +31—10—20113434

a0 aU: +31—10—4114081

o onled : chitwchi.en

PANAMA (aimon)

Associacion Panamena de Exportadores
(APEX)

Apartado 0819-03646

PANAMA

Phone: +507-2300169

Fax: +507-2300805

E-mail: apex@cableonda.net

@ CaVoaV1 e ® a0l almon]® anl
af) T8 Gl SEALIOMT

(@rqjsa)

@Rq Pdgews  0819-03646

[s9 (¢ pZe )

GaNosnd . +507—2300169

a0 a0 +507—2300805

D-9a0N@3: apex@cableonda.net

PERU (9a10))

Sociedad de Comercio Exterior del Pera
(COMEXPERU)

Bartolome Herrera 254 LIMA 18, PERU
Phone: +51-1-4225784, Fax: +51-1-4225942
E-mail: comexperu@comexperu.org. pe

Website: http://www.comexperu.org.pe

Secretaria General dela Comunidad Andina
Casilla 18-1177, Paseo de la Republica 3895
Esq. Aramburu, SanIsidro

I.IMA27, PERU

Phone: +511-4111400

Fax: +511-2213329

E-mail: contacto@comunidadandina.org,

Website: http://www.comunidadandina.org

emonywow’ esmoeadamlemo
af) S5QIB10A avad aalo

(620028 TVeal0))

MUOABSERINE] §a0@NO 254 LD 18, ald)
GnO0aNd: +51—1—4225784, a0ahMy | +51—1—4225942

-HAWIG3 : COMEXPCru@comexperu.org.pe
aoeninaavg * http://www.comexperu.org.pe

QME5EIR 2Moed awsl a1 myemlawond
@RMAIm
ffbomﬂ%! 18-1177, aldaVle@o awl el

Ola|aniles 3895

af) V)] BROJENNO), MVIM SMIEWo
Pl 27, 9010}

Ganoemd ¢ +511-4111400

af0BMY: +511-2213329

m o21e8 : contacto@comunidadandina.org
pamkeaug http://www.comunidadandina.org
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RUSSIA (0qa1y)

Ministry of Economic Development and
Trade

Ovchinnikovskaya Nab. 18/1

MOSCOW 113324, RUSSIA

Phone: +7-495-9501892, Tax: +7-495-9501867
E-mail: manakin_em@gov.ru

Website: http://www.economy.gov.ru

AllnSSl @%afl DHNHMIBLL abalSlaInadd
apadad esal

&0 IMIEHO0ITTdHy MILDI. 18/1

GROMUEHD 113324, Oalty

GaLo6Md: +7—495—9501892, aN0&OV:
+7—495—9501867

m-onled: manakin_em@gov.ru
a01eNiaeaLg: http://www.economy.gov.ru

SOUTH AFRICA (qrvoom  @rynclan)

Department of Trade and Industry (DTI)
Private Bag X 84

PRETORIA 0001, SOUTH AFRICA
Phone: +27-12-4287905, Fax: +27-12-4287898
E-mail: contactus@thedti.gov.za

Website: hitp://www.thedti.gov.za

South African Chamber of business
(SACOB)

P.O. Box 213

SAXONWOI.D 2132, SOUTH AFRICA
Phone: +27-11-4463800,

Fax: +27-11-4463847

Website: hitp://www.sacob.co.za

Wlgjod52mG eoad GsAl @RS oaawmis
(wl.8).oag).)

9RAIAG MIOS af)HITV 84

(aegaolw 0001, MLVEY @RYRCIHH

Gar0aTd: +27—12—4287905

DI +27—12—428798

m-onled: contactus@thedti.gov.za
aaeRipeaLy: http://www.thedti.gov.za

VOO ARYAOHND GalotRI@ B2al miavlmad
(agyaS.ag).cvl.a.6nil.)

o il.8.GENIG Y 213

VO ETVIENS GBI 2132, VDA AR AOTOD

Gar0end: +27-11-4463800),
a0 A +27-11-4463847

AQUMINOIVSY: 0://www.sacob.co.za
¢ http:/ b

SPAIN (aSea10ad)

Camara Official de Comercio e Industria de
Madrid

Ribera del Loira, 56, 28042 MADRID, SPAIN
Phone: +34-91-5906900, Fax: +34-91-5906908
E-mail: info@cscamaras.cs

Website: http://www.camaramadrid.es

Instituto Espanol de Comercio Exterior
(ICEX)

Paseo de la Castellana, 14-16

28046 MADRID, SPAIN

Phone: +34-90-2446006, I'ax: +34-90-2349000
E-mail: icex@icex.es, Website: http://www.icex.es
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CaC06Md+34—91—5906900, an00>ay: +34—91—5906908
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DRAQIRIEQ0  apMialoemowd vl
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aloavlexwo arsl el ﬁ)oaﬁog%m, 14-16
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http://wwwi.icex.es
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SWEDEN (avravad)

EXPORTRADET

World Trade Center, Klarabergsviadukten 70
P/O/Box 240)

10124 STOCHOLM, SWEDEN

Phone: +46-8-58866000

Fax: +46-8-58866190

E-mail: CIC@swedishtrade.se

Website: http://www.swedishtrade.se

ag)dmSeatodgooang

Nl eisnl §rvmod,
BOOMIBBTVIAHHQYM 70
all/&/emIosa’ 240

10124 MUEQIDIEN%0, MWD

Gand6Md: +46—8—58866000

anNd&as: +46—8—58866190

m-anwlad ClC@swedishtrade.se
samisnmug: http://www.swedishtrade.se

SWITZERLAND (avilgaudeloadab)

Swiss Import Promotion Programme
(SIPPQ)

Stanpfenbachstrasse 85,

. O.Box 2407, 8021 Zurich, Switzerland.
Phone: +41-44-3655200, Fax: +41-44-3655202
Website: http://www.sippo.ch

International Trade Center

Palais des Nations

1211 Geneva 10, Switzerland

Phone:(41-22) 730 01 11 Fax: (41-22) 733 44 39
Website: http://www.intracen.org/

World Trade Organisation

Centre William Rappard, Rue de Lausanne 134,
CH-1211 Geneva 21, Switzerland

Phone: +41 (0)22 739 51 11

Fax: +41 (0)22 731 42 06

Website: http://www.wto.org/index.btm

vl @eCalddS  (aIGDOUM  GLAIOWI0
(ng)ﬂﬁ.é)n@.nﬂnﬂ.)v \
MQOMBHOMENUI 2 ITVRM] 85,

o 1l8.GeN DAY 2407, 8021 AVYONo} MUiGTLBPIABAL
Gondemd: +41-44-3655200,

a0 aU: +41-44-3655202

pownigaauy: http://www.sippo.ch
@ABoAMIMM@ agal arvadod

al2lo@lad S emaHadal

1211, &mlal 10, aviigmudenadal

Gar0s (41-22) 730 01 11, acodrt (41-22) 733 44.39
olenioaavd: hitp://www.intracen.org/

salsdall aisal @dWHIMBEAVAUMD

amuadod ailal. najodal, oy} Al eImauem® 154,
ml.agpaj-1211, 2alal 21, avilgavdenadad
Ganoond: +41 (0)22 73951 11

a05av: +41 (0)22 731 42 06

olenioaavd: hitp://www.wlo.org/index.htm

TURKEY (sdo9))

Export Promotion Centre of Turkey
(IGEME)

Undersecretariat for Foreign Trade,
Mithatpasa Cad. 60 Kizilay

06420 ANKARA, TURKEY

Phone: +90-312-4172223, Fax: +90-312-4172233
F-mail: igemeege@igeme.org.tr

Website: http://www.igeme.org.tr

af)a0ealoBs (nIenoauad AMABNAd ol S@os
(8ag).22).60.20)0.6D.)

@REMLAEHAVEHE5010Y Gandd @onoolad esal,
OOV 3. 60 GlMvlasel

06420 BREHIN, SAHH)

G LONFF+I0—312—4172223, aLOSAV+90—312—4172233
D-HRV@Y: igemeege@igeme.org.tr
aaenipeaLy: http://www.igeme.org.tr
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UNITED KINGDOM (@}696moal @:lstiawo)

UK Trade & Investment

Kingsgate house, 66-74 Victoria Street
LONDON SWIE 65W

Phone: +44-20-72158000, Fax: +44-20-78281281
E-mail: enquiries@uktradceinvest.gov.uk
Website: hitp://www.uktradeinvest.gov.uk

@, aisal apadal madeciaidaald

o fnicng aomay, 66-74 alldesoolw mis1g
E1MEa3 af)TV.0LenI10).000).0. 6 af)rv.aueR{lw).
Can0and: +44—20—72158000, andd:U:+44—20—78281281
@ onwled enquiries@uktradeinvest.gov.uk
sakniseaughttp://www.uktradeinvest.gov.uk

UNITED STATES OF AMERICA (wjeasmgall avegdad 6oafl @Readlos)

United States International Trade
Commission (USITC)

500 L Street SW , Washington, DC 20436, USA
Website: http://www.usitc.gov/index.htm
United States Department of Labor (DOL)
200 Constitution Ave.,

NW Washington, DC 20210, USA

Phone: 1-866-487-2365

Website: http://www.dol.gov/

Office of the United States Trade
Representatives (USTR)

600 17th Street NW,

Washington, DC 20508, USA

Phone: 202-395-6843

Website: http://www.ustr.gov/
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EPCH Offices & Contact Points

winewd 2pchuin

Head Office
Export Promotion Council for Handicrafts

"EPCH House", Pocket-6 & 7, Sector 'C, L5.C. Vasant Kunl New Delhi-110 070,
Tel+91-11-26135256/57/58/ 75 Fax: 49 1-11-2613551 /19 E-mail:epchivsnl.com

Regional / Representative Offices
Bangalore | Kolkata Maoradabad
Export Promotion Council for Handicrafts | Export Promotion Council for Handicrafts | Export Promation Council for Handicratts
302, 3rd Floor, Cears Plaza, | 53N, Sambhunath Pandit Street, 181441, Budhi Vihar,
Ko, 136, Residency Road, First Fioar, (Opp. Bangur Institute MNear Hero Honda Showroom,
Bangalore-560001 of Nueroscience & Psychiatry) Moradabad-244001
Tek: +91-80-22107367 | Kolkata-700025 Tel: +91-591-2480075
Tebefaw: +91-80-22107369 | Tel: +91-33-24191744; Faoe: +91-33-24191 745 Fax:+91-591-2480076
Ernail: bangalore@epch.com | E-mail; koficatat@epch.com Email: maradabad@epch com

B nalon o g
Agra Jaipur
Export Promotion Council for Handicrafts {Extn. Counter - Agra) Expart Promotion Council for Handicrafts
Cfo Handicrafts Exporters Association Piot Wo.4-1, “Sheel Mohar Plaza”,
11129, Bagichi Tulsiram, 2nd Floor, Tilak Marg, C-Scheme, Jaipur-302005
Shahganj Farchkulyan Road, Agra-282010 Mob: +91-9983321833
Tal: «91-562-2210246; Mob: +591-8126591641 E-mail; jaipenepch.com
E-mail: agra@epch.com

Jodhpur Saharanpur
Export Promotion Coundi| for Handicrafts MNationzl Centre for Photo and Picturs Framing Technology
Cio Jodhpur Handicrafts Exportars Association UPEC Complex, Mandi Samiti Road,
SPL-1, Basni Industrial Area, Jodhpur Saharanpur-247001
Tel.: +91-291-2720373; Mob! +91-8766006937 Tel: +91-132-26130593; Mob: +91-9027463858
E-mail: jodhpur@epch_com E-mail: saharanpur@epch.com

Important Contact Points at EPCH Headquarters

Sectlon Email Ext. Mo,
Mermbership membership@epch,com 121
renswmembership@epch.com
Palicy policy@epch.com | 118
Fairs ingidepch.com | 1o
Accounts accounts®epch.oom | 132
MDA mdasiepch,.com | 123
Trade Complaints aksifepch.com, projects@epchocom | 1057127



EXPORT PROMOTION COUNCIL FOR HANDICRAFTS
“EPCH HOUSE", Pocket 6&7, Sector 'C", LSC,

Vasant Kunj, Mew Delhi-110070

Tel: +91-11-26135256 Fax: +91-11-26135518 & 19

Email: mailsi@epch.com, Website: www.epch.in

A TUeI0BS (Iemoaal soendmiled
Gan0d anomdall@oadigal

@nll Milafal, a0, saooend 687, aouesd ol
af . agymimdl., aevunsl auyemied, ) nuean -110070
Gardand +HH—11—-26135256, andehait +91-11—26135518 & 19
m-aedlnd mallsi@epch.com, aauatiaamed waawepch.in

{Published under Financial Assistance of Office of Development Commissioner (Handicrafts),

Ministry of Textiles, Government of India)






